
  

 

ŏŀĔĽŅĶĮĶŃĔŀĭĔŅĶŀĭĶĴŏĝŇĚĮĢŇĭńĨŇĔŅĶ 
ĳŅĵŒĨƟőėĶĚĔŅĶĽŊŗŀŏĮƦĬőĶĚŏĶňĵĬĕŀĚĽńĚėĴŐľƞĚĔŅĶŏĶňĵĬĶŌƟ 
ľĸńĔĽŌĨĶĽŊŗŀĝŋĴĝĬĽŊŗŀĽŅĶĽŋĕĳŅĺŃȮĮƖȮı,Ļ,2563-2564 

 
 
 
 
 
 

ȮěńħĪŜŅőħĵ 
ȮŐįĬĚŅĬĽŊŗŀĻŇĸĮĺńĥĬīĶĶĴĽĶƟŅĚŏĽĶŇĴĽŋĕĳŅı 

(Art & Culture For Health Literacy) 
Ȯ 
 
Ȯ 
 
 
 
 

ĽĬńĭĽĬŋĬőħĵ 
ĽŜŅĬńĔĚŅĬĔŀĚĪŋĬĽĬńĭĽĬŋĬĔŅĶĽĶƟŅĚŏĽĶŇĴĽŋĕĳŅıȮ&ĽĽĽ,' 



Ĕ 
 

ėŜŅĬŜŅ 
 

 ŒĬĝƞĺĚľĸŅĵĮƖĪňŗįƞŅĬĴŅőėĶĚĔŅĶĽŊŗŀŏĮƦĬőĶĚŏĶňĵĬĕŀĚĽńĚėĴŐľƞĚĔŅĶŏĶňĵĬĶŌƟȮœħƟħŜŅŏĬŇĬĔŅĶ
ŏĝŇĚėĺŅĴĶŌƟŐĸŃėĺŅĴėŇħŏĝŇĚĽĶƟŅĚĽĶĶėƢȮŏıŊŗŀŒľƟŏĔŇħĔŅĶĽƞĚŏĽĶŇĴŐĸŃĔĶŃĨŋƟĬŒľƟŏĔŇħĔĶŃĭĺĬĔŅĶŐľƞĚĔŅĶ
ŏĶňĵĬĶŌƟȮŐĸŃĽĶƟŅĚĬńĔĽŊŗŀĽŅĶĽĶƟŅĚĽĶĶėƢŒľƟŏĔŇħĕŉŘĬŒĬıŊŘĬĪňŗĨƞŅĚȮŕȮĪŋĔĳŌĴŇĳŅėŒĬĮĶŃŏĪĻȮĞŉŗĚŏĬƟĬ
ĵŋĪīĻŅĽĨĶƢľĸńĔĔŅĶĮĢŇĶŌĮĔŅĶŏĶňĵĬĶŌƟȮŏıŊŗŀıńĥĬŅėŋĦĳŅıėĬŐĸŃıĸŏĴŊŀĚȮőħĵŒľƟĽŊŗŀŏĮƦĬőĶĚŏĶňĵĬĕŀĚ
ĽńĚėĴȮĪňŗĕńĭŏėĸŊŗŀĬħƟĺĵĶŃĭĭœĨĶĳŅėňȮœħƟŐĔƞȮĳŅėĬőĵĭŅĵȮĳŅėĺŇĝŅĔŅĶȮŐĸŃĳŅėĮĶŃĝŅĽńĚėĴȮ 
 ĪńŘĚĬňŘĔĶŃĭĺĬĔŅĶĕńĭŏėĸŊŗŀĬĕŀĚőėĶĚĔŅĶĽŊŗŀŏĮƦĬőĶĚŏĶňĵĬĕŀĚĽńĚėĴŐľƞĚĔŅĶŏĶňĵĬĶŌƟȮ
ĬŀĔěŅĔěŃĩƞŅĵĪŀħėĺŅĴĶŌƟľĶŊŀŐĬĺėŇħŒľĴƞȮŕȮŒľƟŐĔƞĔĸŋƞĴŐĔĬĬŜŅŒĬıŊŘĬĪňŗĨƞŅĚȮŕȮŐĸƟĺȮĵńĚĽĶƟŅĚ
ĮĶŃĽĭĔŅĶĦƢĨĶĚŒĬĔŅĶıńĥĬŅĔĸŋƞĴėĬŒľƟĔĸŅĵŏĮƦĬĬńĔĽŊŗŀĽŅĶĽĶƟŅĚĽĶĶėƢȮĪňŗĽŅĴŅĶĩĮĢŇĭńĨŇĚŅĬħƟŅĬĽŊŗŀ
œħƟŀĵƞŅĚĴňĮĶŃĽŇĪīŇĳŅıħƟĺĵ 

 ĔŅĶěńħĪŜŅėŌƞĴŊŀĔŅĶŀĭĶĴŏĝŇĚĮĢŇĭńĨŇĔŅĶĳŅĵŒĨƟőėĶĚĔŅĶĽŊŗŀŏĮƦĬőĶĚŏĶňĵĬĕŀĚĽńĚėĴŐľƞĚĔŅĶ
ŏĶňĵĬĶŌƟ : ľĸńĔĽŌĨĶĽŊŗŀĝŋĴĝĬĽŊŗŀĽŅĶĽŋĕĳŅĺŃȮĮƖȮı,Ļ,2563-2564 ėĶńŘĚĬňŘȮěŉĚŏĮƦĬĔĶŃĭĺĬĔŅĶĪňŗĽŜŅėńĠĪňŗ
ěŃŒĝƟŏıŊŗŀĮĶŃĔŀĭĔŅĶŀĭĶĴŒĬĔŅĶŒľƟėĺŅĴĶŌƟȮıĶƟŀĴĪńŘĚŏĮƦĬĔŅĶİƗĔĮĢŇĭńĨŇėĺŅĴĝŜŅĬŅĠŒľƟŏĔŇħĕŉŘĬĨƞŀ
ĔĸŋƞĴŏĵŅĺĝĬŐĔĬĬŜŅŒĬĝŋĴĝĬȮĔĸŋƞĴįŌƟĬŜŅĝŋĴĝĬȮŐĸŃĔĸŋƞĴĽŊŗŀĴĺĸĝĬĪƟŀĚĩŇŗĬȮŏıŊŗŀŒľƟĮĶŃĽĭėĺŅĴĽŜŅŏĶŖě
ĨŅĴĺńĨĩŋĮĶŃĽĚėƢĕŀĚőėĶĚĔŅĶłȮįŌƟěńħĪŜŅěŉĚľĺńĚŏĮƦĬŀĵƞŅĚĵŇŗĚĺƞŅȮŏĬŊŘŀľŅĪňŗœħƟĽĶŋĮœĺƟŒĬėŌƞĴŊŀĜĭńĭĭĬňŘȮěŃ
ŏĮƦĬĮĶŃőĵĝĬƢŒĬĪŅĚŒħĪŅĚľĬŉŗĚľĶŊŀĽŅĴŅĶĩĬŜŅĴŅŒĝƟŏĮƦĬĕƟŀĴŌĸŏĭŊŘŀĚĨƟĬŒĬħƟŅĬĨƞŅĚȮŕȮŒľƟŐĔƞĔĸŋƞĴįŌƟŏĕƟŅ
ŀĭĶĴĪŋĔĔĸŋƞĴœħƟŏĮƦĬŀĵƞŅĚħň 

 
ŐįĬĚŅĬŐįĬĚŅĬĽŊŗŀĻŇĸĮĺńĥĬīĶĶĴĽĶƟŅĚŏĽĶŇĴĽŋĕĳŅı 

(Art & Culture For Health Literacy) 
ĽŜŅĬńĔĚŅĬĔŀĚĪŋĬĽĬńĭĽĬŋĬĔŅĶĽĶƟŅĚŏĽĶŇĴĽŋĕĳŅıȮ&ĽĽĽ,' 

ĴĔĶŅėĴȮ2564 
 
 
 
 
 
 
 
 
 

 



ĕ 
 

ĽŅĶĭńĠ 

  ľĬƟŅ 
ėŜŅĬŜŅ źźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźź Ĕ 
ĽŅĶĭńĠ źźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźź ĕ 
ĔŜŅľĬħĔŅĶ źźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźź, ė 
ĶŅĵĺŇĝŅĪňŗȮ3, ĔŅĶĽŊĭėƟĬȮĔŅĶĺŇŏėĶŅŃľƢĕƟŀĴŌĸȮŐĸŃĔŅĶěńħĪŜŅŐľĬĪňŗĝŋĴĝĬ źźźźźźźź,ź,, / 

- ŏĬŊŘŀľŅŀƞŅĬĮĶŃĔŀĭȮȮľńĺĕƟŀȮŴĔŅĶĽŊĭėƟĬĕƟŀĴŌĸȮĔŅĶėŇħĺŇŏėĶŅŃľƢȮŐĸŃ 
  ĔŅĶěńħĔŅĶĕƟŀĴŌĸŏıŊŗŀĔŅĶĽŊŗŀĽŅĶȮ ,,,,,,,,,,,,,źźźźźźźźźźźźźźźźźź 0 

- ĽœĸħƢ (PPT) ŏŀĔĽŅĶĮĶŃĔŀĭĔŅĶĭĶĶĵŅĵȮľńĺĕƟŀȮŴĔŅĶĽŊĭėƟĬĕƟŀĴŌĸȮ 
 ĔŅĶėŇħĺŇŏėĶŅŃľƢȮŐĸŃĔŅĶěńħĔŅĶĕƟŀĴŌĸŏıŊŗŀĔŅĶĽŊŗŀĽŅĶ źź.źźźźźź,,,,,,,,, 0. 

 + ŏĬŊŘŀľŅŀƞŅĬĮĶŃĔŀĭȮľńĺĕƟŀȮŴĔŅĶěńħĪŜŅŐįĬĪňŗĝŋĴĝĬŵ źź,,,źźźźźźźź 1. 
 + ĽœĸħƢ (PPT) ĮĶŃĔŀĭĔŅĶĭĶĶĵŅĵȮľńĺĕƟŀȮŴĔŅĶěńħĪŜŅŐįĬĪňŗĝŋĴĝĬŵ źźźź 2. 
ĶŅĵĺŇĝŅĪňŗȮ4, ĔŅĶĽĶƟŅĚĽĶĶėƢȮŐĸŃĔŅĶŏĸƞŅŏĶŊŗŀĚȮ&Creativity and Storytelling) ,,,,,,,,,,,,,,,,,,,, 27 
 + ŏĬŊŘŀľŅŀƞŅĬĮĶŃĔŀĭ ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,źźźźźźźźźźźźźźźź 3. 
 + ĽœĸħƢ (PPT) ĮĶŃĔŀĭĔŅĶĭĶĶĵŅĵȮ źźź,,źźźź..źźźźźźźźź,,,,,,,,,,,,, 70 
ĶŅĵĺŇĝŅĪňŗȮ7. ĔŅĶŀŀĔŐĭĭŐĸŃįĸŇĨĽŊŗŀȮ/Ȯ&Media Design & Production) źźźźźźźź //6 
 + ŏĬŊŘŀľŅŀƞŅĬĮĶŃĔŀĭ ,,,,źźźźźźźźźźźźźźźźźźźźźźźźźźź,, //7 
 + ĽœĸħƢ &PPT) ĮĶŃĔŀĭĔŅĶĭĶĶĵŅĵȮ źźź,,źźźźźźźźźź,,,,,,,,,źźźźź /22 
 
ĳŅėįĬĺĔ źźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźźź /7. 

- ĮĶŃĴĺĸĶŅĵĺŇĝŅȮŴĔŅĶĽŊĭėƟĬȮĔŅĶĺŇŏėĶŅŃľƢȮŐĸŃĔŅĶěńħĪŜŅŐįĬĪňŗĝŋĴĝĬŵ źźźźź /7/ 
- ĮĶŃĴĺĸĶŅĵĺŇĝŅȮŴĔŅĶĽĶƟŅĚĽĶĶėƢŐĸŃĔŅĶŏĸƞŅŏĶŊŗŀĚŵ ,źźźźźźźźźźźźźźźź /74 
- ĮĶŃĴĺĸĶŅĵĺŇĝŅȮŴĔŅĶŀŀĔŐĭĭŐĸŃįĸŇĨĽŊŗŀȮ/ ,,źźźźźźźźźźźźźźźźźź 0.0



ė 
 

ĔŜŅľĬħĔŅĶ ĔŅĶŀĭĶĴŏĝŇĚĮĢŇĭńĨŇĔŅĶėĶńŘĚĪňŗȮ1 ľĸńĔĽŌĨĶȮŴĽŊŗŀĝŋĴĝĬĽŊŗŀĽŅĶĽŋĕĳŅĺŃŵ&ĳŅėŏľĬŊŀ' 
ĶŃľĺƞŅĚĺńĬĪňŗ 4-5 ĔŋĴĳŅıńĬīƢȮ2564 

ŏĺĸŅȮ9.00 - 21.00 Ĭ,ȮĦȮőĶĚŐĶĴȮŏė,ŏŀŖĴ,ĔĺƠŅĬıŃŏĵŅȮȮěńĚľĺńħıŃŏĵŅ 
 

ĺńĬŏĽŅĶƢĪňŗȮ4ȮĔŋĴĳŅıńĬīƢȮ0342 
ŏĺĸŅ ľńĺĕƟŀ ĺńĨĩŋĮĶŃĽĚėƢ ĺŇĪĵŅĔĶ 

.8.30-.8.45 Ĭ, ĸĚĪŃŏĭňĵĬȮ ¶ȮĸĚĪŃŏĭňĵĬįŌƟŏĕƟŅĶƞĺĴȮ  ĳŅėňŏėĶŊŀĕƞŅĵ 

.8.45-.9.00 Ĭ, ŏĮƕħĔŅĶŀĭĶĴŏĝŇĚ
ĮĢŇĭńĨŇĔŅĶ 

/, ĶńĭĶŌƟĔŅĶĪŜŅĚŅĬȮŴĽŊŗŀŏĮƦĬőĶĚŏĶňĵĬ
 ĕŀĚĽńĚėĴŵȮĶŃĵŃĪňŗȮ2 
0, ĶńĭĪĶŅĭĭĪĽĶŋĮŏĔňŗĵĺĔńĭőėĶĚĔŅĶ
 ĮƖĪňŗįƞŅĬĴŅȮŐĸŃėĺŅĴėŅħľĺńĚ 
 ĕŀĚĚŅĬŒĬĶŃĵŃĪňŗȮ0 
1, ŐįĬĚŅĬȮőėĶĚĔŅĶĶŃĵŃĨƞŀœĮ 

őħĵ ŀŅěŅĶĵƢħĬńĵȮľĺńĚĭŋĠĝńĵȮ
 įŌƟěńħĔŅĶőėĶĚĔŅĶł 

.7,..+/0,.. ĔŅĶŀĭĶĴŏĝŇĚ
ĮĢŇĭńĨŇĔŅĶȮľńĺĕƟŀ
ŴĔŅĶĽŊŗŀĽŅĶĽŋĕ
ĳŅĺŃŵȮŐĸŃȮ 
ĔŅĶŀĭĶĴŏĝŇĚ
ĮĢŇĭńĨŇĔŅĶ 
ľńĺĕƟŀȮŴĶŌƟŏĪƞŅĪńĬĽŊŗŀŵ 

/, ŏıŊŗŀŒľƟėĺŅĴĶŌƟŏĔňŗĵĺĔńĭėĺŅĴľĴŅĵ
 ŐĸŃėĺŅĴĽŜŅėńĠĕŀĚĽŋĕĳŅĺŃ
 ĝŋĴĝĬ 
0,Ȯ ŏıŊŗŀŒľƟėĺŅĴĶŌƟŏĔňŗĵĺĔńĭľĸńĔĔŅĶ
 ĽŊŗŀĽŅĶĽŋĕĳŅĺŃŐĸŃĔŅĶĽŊŗŀĽŅĶ
 ŐĭĭĴňĽƞĺĬĶƞĺĴŏıŊŗŀıńĥĬŅėŋĦĳŅı
 ĝňĺŇĨŐĸŃĽĶƟŅĚĔŅĶŏĮĸňŗĵĬŐĮĸĚŒĬ
 ĝŋĴĝĬŐĭĭŀĚėƢĶĺĴȮ 
3. ŏıŊŗŀŒľƟėĺŅĴĶŌƟŏĔňŗĵĺĔńĭĽŊŗŀŐĸŃ
 ŏĪėőĬőĸĵňħŇěŇĪńĸŒĬĵŋėĮƤěěŋĭńĬȮ
 ĶĺĴĪńŘĚĔŅĶĺŇŏėĶŅŃľƢȮĔŅĶĨňėĺŅĴ
 ĽŊŗŀŐĸŃŏĪėőĬőĸĵňħŇěŇĪńĸ 
4. ŏıŊŗŀŒľƟėĺŅĴĶŌƟŏĔňŗĵĺĔńĭŐĬĺėŇħ
 ĔŅĶĨĶŃľĬńĔĶŌƟŒĬĨńĺĨĬȮĔŅĶĲƤĚ
 ŀĵƞŅĚĨńŘĚŒě(Deep Listening) 
 ŐĸŃĔŅĶĽŊŗŀĽŅĶŐĭĭĽŃĪƟŀĬ
 ėĺŅĴĶŌƟĽŉĔȮ&Reflection)ŏıŊŗŀŒľƟ
 ŏĔŇħĔŅĶĬŜŅœĮŒĝƟœħƟŀĵƞŅĚ
 ŏľĴŅŃĽĴ 
5. ŏıŊŗŀĽŅĴŅĶĩĺŇŏėĶŅŃľƢįĸħň
 įĸŏĽňĵĕŀĚĽŊŗŀŐĸŃŏĪėőĬőĸĵň
 ħŇěŇĪńĸŒĬĵŋėĮƤěěŋĭńĬœħƟ  

őħĵȮĶŀĚĻŅĽĨĶŅěŅĶĵƢȮȮȮȮȮȮȮȮ
ħĶ, ŏĔĻŇĬňȮĮĶŃĪŋĴĽŋĺĶĶĦ  
ŐĸŃȮŀŅěŅĶĵƢȮħĶ,őĻĳĝŅȮ
ŏŀňŗĵĴőŀĳŅĽ  

ıńĔĶńĭĮĶŃĪŅĬŀŅľŅĶ 
 



Ě 
 

ŏĺĸŅ ľńĺĕƟŀ ĺńĨĩŋĮĶŃĽĚėƢ ĺŇĪĵŅĔĶ 
13.00-16.00 Ĭ, ĔŅĶŀĭĶĴŏĝŇĚ

ĮĢŇĭńĨŇĔŅĶȮľńĺĕƟŀȮ
ŴĔŅĶĽŊĭėƟĬȮĔŅĶ
ĺŇŏėĶŅŃľƢĕƟŀĴŌĸŐĸŃ
ĔŅĶěńħĪŜŅŐįĬĪňŗ
ĝŋĴĝĬŵ 

/,Ȯ ŏıŊŗŀŒľƟėĺŅĴĶŌƟŐĸŃŏĕƟŅŒěȮėĺŅĴ
 ĽŜŅėńĠĕŀĚĕƟŀĴŌĸŐĸŃĽŅĶĽĬŏĪĻ
 ŒĬĔŅĶĽŊŗŀĽŅĶŐĸŃĴňŐĬĺĪŅĚŒĬ 
 ĔŅĶĽŊĭėƟĬĕƟŀĴŌĸŐĸŃĽŅĶĽĬŏĪĻ 
0,Ȯ ŏıŊŗŀŒľƟĴňėĺŅĴĶŌƟȮėĺŅĴŏĕƟŅŒě
 ŏĔňŗĵĺĔńĭĶŃĭĭĔŅĶ 
1, ěńħŏĔŖĭŐĸŃĔŅĶĽŊĭėƟĬĕƟŀĴŌĸ
 ĽŅĶĽĬŏĪĻŒĬĶŃĭĭľƟŀĚĽĴŋħ
 ŐĸŃŀŀĬœĸĬƢ 

őħĵȮįŌƟĝƞĺĵĻŅĽĨĶŅěŅĶĵƢȮħĶ,
ĭŋĠŀĵŌƞȮĕŀıĶĮĶŃŏĽĶŇģȮŐĸŃ
ŀŅěŅĶĵƢěŜŅĶńĽȮěńĬĪĬŅĺŇĺńĥĬƢ 
 

16.00-17.00 Ĭ. ĔŅĶŀĭĶĴŏĝŇĚ
ĮĢŇĭńĨŇĔŅĶȮľńĺĕƟŀ
ŴĔŅĶĽĶƟŅĚĽĶĶėƢ 
ŐĸŃĔŅĶŏĸƞŅŏĶŊŗŀĚŵȮ
&ĝƞĺĚĪňŗ1' 

1.  ŏıŊŗŀŒľƟėĺŅĴĶŌƟŏĔňŗĵĺĔńĭĔŅĶ
 ĽĶƟŅĚĽĶĶėƢŐĸŃĔŅĶŏĸƞŅŏĶŊŗŀĚľĸńĔŐĸŃ
 ĺŇīňĔŅĶŏĸƞŅŏĶŊŗŀĚĮĶŃŏĳĪĨƞŅĚŕ 
2.  ŏıŊŗŀŒľƟėĺŅĴĶŌƟŏĔňŗĵĺĔńĭĔŅĶŀŀĔŐĭĭ
 őėĶĚĽĶƟŅĚŐĸŃĺŇīňĔŅĶŏĸƞŅŏĶŊŗŀĚȮŏıŊŗŀ
 ĽŊŗŀĽŅĶĔńĭĔĸŋƞĴėĬŒĬĶŃħńĭĨƞŅĚȮŕȮ
 ŏıŊŗŀĬŜŅœĮĮĶŃĵŋĔĨƢŒĝƟĔńĭĚŅĬĝŋĴĝĬ
 ĪƟŀĚĩŇŗĬœħƟŀĵƞŅĚŏľĴŅŃĽĴ 

őħĵįŌƟĝƞĺĵĻŅĽĨĶŅěŅĶĵƢȮȮȮȮȮȮ
ħĶ,ĮĶŃĳŅĽȮĬĺĸŏĬĨĶ 
 
 
 
 

ıńĔĶńĭĮĶŃĪŅĬŀŅľŅĶŏĵŖĬ 
18.00-21.00 Ĭ, /, ĔŅĶŀĭĶĴŏĝŇĚ

 ĮĢŇĭńĨŇĔŅĶľńĺĕƟŀȮ
 ŴĔŅĶĽĶƟŅĚĽĶĶėƢ 
  ĔŅĶŏĸƞŅŏĶŊŗŀĚŵ 
 &ĝƞĺĚĪňŗ2 'ȮȮ 
0, ĔŅĶŀĭĶĴŏĝŇĚ
 ĮĢŇĭńĨŇĔŅĶľńĺĕƟŀȮ
 ŴĔŅĶŀŀĔŐĭĭ
 ŐĸŃįĸŇĨĽŊŗŀ1 
 &ĝƞĺĚĪňŗ/'  
 

1. ŏıŊŗŀŒľƟėĺŅĴĶŌƟŏĔňŗĵĺĔńĭĔŅĶĽĶƟŅĚ
 ĽĶĶėƢŐĸŃĔŅĶŏĸƞŅŏĶŊŗŀĚľĸńĔŐĸŃ
 ĺŇīňĔŅĶŏĸƞŅŏĶŊŗŀĚĮĶŃŏĳĪĨƞŅĚŕ 
2. ŏıŊŗŀŒľƟėĺŅĴĶŌƟŏĔňŗĵĺĔńĭĔŅĶŀŀĔŐĭĭ
 őėĶĚĽĶƟŅĚŐĸŃĺŇīňĔŅĶŏĸƞŅŏĶŊŗŀĚȮŏıŊŗŀ
 ĽŊŗŀĽŅĶĔńĭĔĸŋƞĴėĬŒĬĶŃħńĭĨƞŅĚŕȮȮ
 ŏıŊŗŀĬŜŅœĮĮĶŃĵŋĔĨƢŒĝƟĔńĭĚŅĬĝŋĴĝĬ
 ĪƟŀĚĩŇŗĬœħƟŀĵƞŅĚŏľĴŅŃĽĴ  
3. ŏıŊŗŀŒľƟėĺŅĴĶŌƟŏĔňŗĵĺĔńĭĔŅĶĽĶƟŅĚĽĶĶėƢ 
 ŏĬŊŘŀľŅŐĸŃĔĶŃĭĺĬĔŅĶėŇħȮįĸŇĨ
 ĚŅĬDigital Content ĴŋƞĚŏĬŊŘŀľŅ
 Video Content ŏıŊŗŀĬŜŅœĮŒĝƟ
 ĮĶŃőĵĝĬƢĔńĭŏĬŊŘŀľŅŒĬŏĝŇĚ
 ĽŅīŅĶĦŃĮĶŃőĵĝĬƢ 
4. ŏıŊŗŀŒľƟėĺŅĴĶŌƟŏĔňŗĵĺĔńĭĔŅĶŏĸŊŀĔȮ
 ŒĝƟĽŊŗŀȮSocial Media ŒľƟŏľĴŅŃĽĴ
 ĔńĭĶŌĮŐĭĭȮŐĸŃŏĬŊŘŀľŅŏıŊŗŀŒľƟ
 ŏĮƦĬĝƞŀĚĪŅĚŒĬĔŅĶŏĕƟŅĩŉĚĔĸŋƞĴ
 ŏĮƚŅľĴŅĵœħƟŀĵƞŅĚĝńħŏěĬ 

őħĵȮįŌƟĝƞĺĵĻŅĽĨĶŅěŅĶĵƢȮħĶ,
ĮĶŃĳŅĽȮĬĺĸŏĬĨĶ 
őħĵȮ 
/, ėŋĦĽŊĭıĚļƢȮĶńĨĬħŇĸĔȮĦȮ
 ĳŌŏĔŖĨ 
2. ėŋĦŀŋĴŅıĶȮĨńĬĨŇĵŅĪĶ 
3. ėŋĦĽŋĳŅĺĶĶĦȮȮĮĶŅĭĽĚĭ 
 



ě 
 

ŏĺĸŅ ľńĺĕƟŀ ĺńĨĩŋĮĶŃĽĚėƢ ĺŇĪĵŅĔĶ   
3. ŏıŊŗŀŒľƟėĺŅĴĶŌƟŏĔňŗĵĺĔńĭĔŅĶ
 ĽĶƟŅĚĽĶĶėƢŏĬŊŘŀľŅŐĸŃĔĶŃĭĺĬ 
 ĔŅĶėŇħȮįĸŇĨĚŅĬ Digital Content 
 ĴŋƞĚŏĬŊŘŀľŅȮVideo Content ŏıŊŗŀ
 ĬŜŅœĮŒĝƟĮĶŃőĵĝĬƢĔńĭŏĬŊŘŀľŅŒĬŏĝŇĚ
 ĽŅīŅĶĦŃĮĶŃőĵĝĬƢ 
4. ŏıŊŗŀŒľƟėĺŅĴĶŌƟŏĔňŗĵĺĔńĭĔŅĶĸŊŀĔŒĝƟ
 ĽŊŗŀȮSocial Media ŒľƟŏľĴŅŃĽĴ
 ĔńĭĶŌĮŐĭĭȮŐĸŃŏĬŊŘŀľŅŏıŊŗŀŒľƟ
 ŏĮƦĬĝƞŀĚĪŅĚŒĬĔŅĶŏĕƟŅĩŉĚ
 ĔĸŋƞĴŏĮƚŅľĴŅĵœħƟŀĵƞŅĚĝńħŏěĬ 

 

 

ĺńĬŀŅĪŇĨĵƢĪňŗȮ5ȮĔŋĴĳŅıńĬīƢȮ0342 
ŏĺĸŅ ľńĺĕƟŀ ĺńĨĩŋĮĶŃĽĚėƢ ĺŇĪĵŅĔĶ 

.9.00-12.00 Ĭ, ĔŅĶŀĭĶĴŏĝŇĚ
ĮĢŇĭńĨŇĔŅĶ 
ľńĺĕƟŀȮŴĔŅĶ
ŀŀĔŐĭĭŐĸŃįĸŇĨ
ĽŊŗŀ/ &ĝƞĺĚĪňŗ0'  

/, ŏıŊŗŀŒľƟėĺŅĴĶŌƟŏĔňŗĵĺĔńĭĔŅĶĽĶƟŅĚ
 ĽĶĶėƢŏĬŊŘŀľŅŐĸŃĔĶŃĭĺĬĔŅĶėŇħ
 įĸŇĨĚŅĬDigital  Content ĴŋƞĚ
 ŏĬŊŘŀľŅȮVideo Content ŏıŊŗŀĬŜŅ
 œĮŒĝƟĮĶŃőĵĝĬƢĔńĭŏĬŊŘŀľŅŒĬŏĝŇĚ
 ĽŅīŅĶĦŃĮĶŃőĵĝĬƢ 
0, ŏıŊŗŀŒľƟėĺŅĴĶŌƟŏĔňŗĵĺĔńĭĔŅĶŏĸŊŀĔ
 ŒĝƟĽŊŗŀȮSocial Media ŒľƟ
ŏľĴŅŃĽĴ ĔńĭĶŌĮŐĭĭȮŐĸŃŏĬŊŘŀľŅȮ
ŏıŊŗŀŒľƟ ŏĮƦĬĝƞŀĚĪŅĚŒĬĔŅĶŏĕƟŅĩŉĚ
ĔĸŋƞĴ ŏĮƚŅľĴŅĵœħƟŀĵƞŅĚĝńħŏěĬ 

őħĵȮ/,ėŋĦĽŊĭıĚļƢȮĶńĨĬħŇĸĔȮ
ĦȮĳŌŏĔŖĨ 
0,ėŋĦŀŋĴŅıĶȮĨńĬĨŇĵŅĪĶ 
1,ėŋĦĽŋĳŅĺĶĶĦȮȮĮĶŅĭĽĚĭ 

ıńĔĶńĭĮĶŃĪŅĬŀŅľŅĶ 

/1,..+/2,..ȮĬ, ĬŜŅŏĽĬŀĳŅıĶĺĴ
ŐĸŃĽĶŋĮ 

ŏıŊŗŀĶńĭĲƤĚŐĸŃĽŃĪƟŀĬėĺŅĴėŇħŏľŖĬ
ŏĔňŗĵĺĔńĭĔŅĶŀĭĶĴŒĬėĶńŘĚĬňŘŐĸŃ
ıńĥĬŅŒĬĶŃĵŃĨƞŀœĮ 

őħĵĺŇĪĵŅĔĶȮĽĽĽ, 



ĝ 
 

ŏĺĸŅ ľńĺĕƟŀ ĺńĨĩŋĮĶŃĽĚėƢ ĺŇĪĵŅĔĶ 
14.00-16.00 Ĭ, ŐĭƞĚĪňĴĪŜŅĚŅĬȮŐĸŃ

ĶƞĺĴŀŀĔŐĭĭŏĬŊŘŀľŅ
ĨŅĴıŊŘĬ-ėĺŅĴĽĬŒě
ŒľƟĨńĺŐĪĬĬŜŅŏĽĬŀȮȮ
ŐĸŃĔŜŅľĬħĪŇĻĪŅĚ
ŐĸŃĺŅĚĔĸœĔĔŅĶ
ĮĶŃĽŅĬĚŅĬĶƞĺĴĔńĬ 

ŏıŊŗŀĶńĭĲƤĚŐĸŃĽŃĪƟŀĬėĺŅĴėŇħŏľŖĬ
ŏĔňŗĵĺĔńĭĔŅĶŀĭĶĴŒĬėĶńŘĚĬňŘŐĸŃ
ıńĥĬŅŒĬĶŃĵŃĨƞŀœĮ 

őħĵĺŇĪĵŅĔĶȮĽĽĽ,ŐĸŃȮ
ıŃŏĵŅĪňĺňȮȮ 

 

16.00 Ĭ, ıŇīňĴŀĭŏĔňĵĶĨŇĭńĨĶȮ
ŐĸŃȮĔĸƞŅĺĮƕħ
ĮĶŃĝŋĴ 

ıŇīňĴŀĭŏĔňĵĶĨŇĭńĨĶŐĔƞŏĵŅĺĝĬĪňŗŏĕƟŅ
ĶƞĺĴŀĭĶĴėĶńŘĚĬňŘȮŐĸŃĔĸƞŅĺĮƕħ
ĮĶŃĝŋĴ 

őħĵȮŀŅěŅĶĵƢħĬńĵȮľĺńĚĭŋĠĝńĵ 
įŌƟěńħĔŅĶőėĶĚĔŅĶł 

ľĴŅĵŏľĨŋȮ8ȮĔŅĶŀĭĶĴŀŅěĴňĔŅĶŏĮĸňŗĵĬŐĮĸĚĨŅĴĽĩŅĬĔŅĶĦƢĪňŗŏľĴŅŃĽĴ 
 

 
 
 
 
 

 
 
 
 
 
 



1 
 

 
 
 
 
 

 

 

 

ĶŅĵĺŇĝŅĪňŗȮ3 
ĔŅĶĽŊĭėƟĬĕƟŀĴŌĸȮĔŅĶėŇħĺŇŏėĶŅŃľƢȮŐĸŃĔŅĶěńħĪŜŅŐįĬĪňŗĝŋĴĝĬ 

 

 

 

 

 

 

 

 

 



2 
 

 
 
 
 
 
 
 
 

ŏĬŊŘŀľŅŀƞŅĬĮĶŃĔŀĭ 
ĺŇĝŅȮĔŅĶĽŊĭėƟĬĕƟŀĴŌĸȮĔŅĶėŇħĺŇŏėĶŅŃľƢȮŐĸŃĔŅĶěńħĪŜŅŐįĬĪňŗĝŋĴĝĬ 
ľńĺĕƟŀȮŴĔŅĶĽŊĭėƟĬĕƟŀĴŌĸȮĔŅĶėŇħĺŇŏėĶŅŃľƢŐĸŃĔŅĶěńħĔŅĶĕƟŀĴŌĸ

ŏıŊŗŀĔŅĶĽŊŗŀĽŅĶ 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



3 
 

 

ĔŅĶĽŊĭėƟĬĕƟŀĴŌĸȮĔŅĶėŇħĺŇŏėĶŅŃľƢȮŐĸŃĔŅĶěńħĔŅĶĕƟŀĴŌĸŏıŊŗŀĔŅĶĽŊŗŀĽŅĶ 
įŌƟĝƞĺĵĻŅĽĨĶŅěŅĶĵƢȮħĶ,ĭŋĠŀĵŌƞȮȮĕŀıĶĮĶŃŏĽĶŇģ 

ŀŅěŅĶĵƢěŜŅĶńĽȮěńĪĬŅĺŇĺńĥĬƢ 
 

 
 

 ĬńĭŐĨƞĴĬŋļĵƢĶŌƟěńĔĔŅĶĨŇħĨƞŀĽŊŗŀĽŅĶĶŃľĺƞŅĚĔńĬħƟĺĵŏėĶŊŗŀĚĴŊŀĚƞŅĵȮŕȮŏĝƞĬȮĔŅĶŒĝƟĮŅĔŏĮĸƞĚŏĽňĵĚȮ
ŏĝƞĬȮĶƟŀĚĨŃőĔĬȮľĶŊŀŒĝƟĺńĽħŋĶŀĭĨńĺŏĮƦĬŏėĶŊŗŀĚĴŊŀĽĶƟŅĚŏĽňĵĚīĶĶĴĝŅĨŇȮŏĝƞĬȮľĬńĚĽńĨĺƢȮ&ĔĸŀĚ'ȮœĴƟȮ
&ĨňŏĔĶŅŃŏėŅŃħńŘĚ'ȮĔŀĚœĲȮ&ėĺńĬ-ŐĽĚ'ȮŐĴƟěŃĴňĺŇīňĔŅĶĨƞŅĚŕȮĴŅĔĴŅĵȮŐĨƞľńĺŒěĽŜŅėńĠĕŀĚĔŅĶĽŊŗŀĽŅĶȮĔŖ
ĵńĚėĚŏĮƦĬȮ ĕƟŀĴŌĸ ȮľĶŊŀȮ ĽŅĶŃ ȮĴŅĔĔĺƞŅĺŇīňĔŅĶȮěĬĩŉĚĮƤěěŋĭńĬĬňŘȮŐĴƟĴĬŋļĵƢěŃŒĝƟėĺŅĴĶŌƟĺŇĪĵŅĻŅĽĨĶƢ
ŐĸŃŏĪėőĬőĸĵňĞŉŗĚŏěĶŇĠĔƟŅĺľĬƟŅŀĵƞŅĚĴŅĔĩŉĚĕńŘĬŒĝƟŏėĶŊŗŀĚĴŊŀĪňŗĽĸńĭĞńĭĞƟŀĬŏĝƞĬȮĽĴŀĚĔĸȮ&Computer'Ȯ
ŐĸŃĶŃĭĭőĪĶėĴĬŅėĴŏĮƦĬŏėĶŊŗŀĚĴŊŀĽŜŅėńĠŏıŊŗŀĽĶƟŅĚĽĶĶėƢĺŇīňĔŅĶĽŊŗŀĽŅĶȮĕƟŀĴŌĸĔŖĵńĚŏĮƦĬľńĺŒěĽŜŅėńĠ
ĕŀĚĔŅĶĽŊŗŀĽŅĶŀĵŌƞŏĝƞĬŏħŇĴȮěŉĚŏĮƦĬŏĶŊŗŀĚĽŜŅėńĠĕŀĚįŌƟĪŜŅĚŅĬħƟŅĬĔŅĶĽŊŗŀĽŅĶŏĔŊŀĭĪŋĔŐĕĬĚȮœĴƞĺƞŅŏĕŅįŌƟĬńŘĬ
ěŃĨƟŀĚĪŜŅĚŅĬŏĔňŗĵĺĔńĭĔŅĶĽŊŗŀĽŅĶŒĬĕńŘĬĨŀĬŒħȮľĶŊŀŏįĵŐıĶƞĚŅĬĕŀĚĨĬįƞŅĬĽŊŗŀȮ&Media'ȮĝĬŇħŒħȮ
ěŜŅŏĮƦĬĨƟŀĚŏĕƟŅŒěŏĶŊŗŀĚĕƟŀĴŌĸŐĸŃĔŅĶĽŊŗŀĽŅĶȮőħĵŏĜıŅŃĕńŘĬĨŀĬŏĔňŗĵĺĔńĭĕƟŀĴŌĸŐĸŃĔŅĶěńħĔŅĶĕƟŀĴŌĸȮŒĬȮ
2ȮĕńŘĬĽŜŅėńĠȮœħƟŐĔƞȮȮ/,ȮĔŅĶŐĽĺĚľŅĕƟŀĴŌĸȮ0,ȮĔŅĶěńħĶŃĭĭŏĔŖĭŐĸŃĽŊĭėƟĬĕƟŀĴŌĸȮ&ĔŅĶĽŊĭėƟĬĕƟŀĴŌĸ'ȮȮ1,Ȯ
ĔŅĶŏĕƟŅŒěĬńĵĵŃľĶŊŀėĺŅĴľĴŅĵĕŀĚĕƟŀĴŌĸŒĬĔŅĶĽŊŗŀĽŅĶȮŐĸŃȮ&ėŇħĺŇŏėĶŅŃľƢ'Ȯ2,ȮĔŅĶŏĶňĵĭŏĶňĵĚŐĸŃ
ĺŇīňĔŅĶĽŊŗŀĽŅĶŏıŊŗŀĩƞŅĵĪŀħėĺŅĴľĴŅĵŒľƟĨĶĚėĺŅĴėŇħŐĸŃěŋħĮĶŃĽĚėƢĪňŗĬńĔĽŊŗŀĽŅĶŐĨƞĸŃėĬĨƟŀĚĔŅĶ
ĽŊŗŀĽŅĶȮ&ěńħĔŅĶĕƟŀĴŌĸŏıŊŗŀĔŅĶĽŊŗŀĽŅĶ'ȮœĮĩŉĚįŌƟĶńĭȮȮĩƟŅĪŜŅŏĶŊŗŀĚĕƟŀĴŌĸėĶĭĩƟĺĬĕńŘĬĨŀĬĪńŘĚȮ2ȮȮŐĸŃĽŊŗŀĽŅĶ
ŀĵƞŅĚĴňĕńŘĬĨŀĬȮŀĵƞŅĚĩŌĔĨƟŀĚȮĔŅĶĽŊŗŀĽŅĶėĶńŘĚĬńŘĬŕȮĔŖěŃœħƟįĸȮľŅĔœĴƞĪŜŅŏĝƞĬĬňŘȮįĸĚŅĬŏľĸƞŅĬńŘĬĔŖěŃœĴƞ
ĬƞŅŏĝŊŗŀĩŊŀȮĕŅħŏĽĬƞľƢĝĺĬĨŇħĨŅĴȮ 

 

ĕƟŀĴŌĸ(Data) ėŊŀŀŃœĶ 
 ĴĬŋļĵƢĶŌƟěńĔĕƟŀĴŌĸĴŅĬŅĬŐĸƟĺȮĕƟŀĴŌĸȮ(Data) ėŊŀĪŋĔŕŀĵƞŅĚĪňŗŏĔňŗĵĺĔńĭĽŇŗĚĪňŗĬńĔĽŊŗŀĽŅĶĽĬŒěȮȮ
ŏĝƞĬȮĩƟŅĬńĔĽŊŗŀĽŅĶĽĬŒěĨƟĬœĴƟȮĕƟŀĴŌĸĕŀĚĨƟĬœĴƟėŊŀĪŋĔŀĵƞŅĚĪňŗŏĔňŗĵĺĔńĭĨƟĬœĴƟĬńŘĬȮĩƟŅĬńĔĽŊŗŀĽŅĶĽĬŒě
ĮĶŃŏĪĻœĪĵĕƟŀĴŌĸĕŀĚĮĶŃŏĪĻœĪĵĔŖėŊŀĪŋĔŀĵƞŅĚĪňŗŏĔňŗĵĺĔńĭĮĶŃŏĪĻœĪĵȮĕƟŀĴŌĸĕŀĚŏĝňĵĚŒľĴƞȮĔŖėŊŀĪŋĔ
ŀĵƞŅĚĪňŗŏĔňŗĵĺĔńĭŏĝňĵĚŒľĴƞȮŏĮƦĬĨƟĬȮĕƟŀĴŌĸĔŖėŊŀĶŅĵĸŃŏŀňĵħĕŀĚĽŇŗĚĨƞŅĚŕȮĬńŗĬŏŀĚȮľŅĔŏĪňĵĭĔńĭėŜŅŀīŇĭŅĵ
ĪŅĚĺŇĪĵŅĻŅĽĨĶƢŐĸƟĺȮĕƟŀĴŌĸėŊŀėŋĦĸńĔļĦŃľĶŊŀĽĴĭńĨŇĕŀĚĽŇŗĚĬńŘĬȮľŅĔŏĪňĵĭėŜŅĽŀĬĪŅĚĻŅĽĬŅŐĸƟĺ
ĕƟŀĴŌĸĔŖėŊŀėĺŅĴŏĮƦĬěĶŇĚĕŀĚĽŇŗĚĬńŘĬȮĕƟŀĴŌĸĴňĸńĔļĦŃőħħŏħƞĬȮ0ȮĮĶŃĔŅĶȮėŊŀȮ 
 /, ĕƟŀĴŌĸĪňŗŏĶŅŏľŖĬœħƟȮěńĭĨƟŀĚœħƟŀĵƞŅĚľĬŉŗĚȮ&ĕƟŀĴŌĸĪŅĚĔŅĵĳŅıľĶŊŀĕƟŀĴŌĸĪňŗŏľŖĬŏĮƦĬ
ĶŌĮīĶĶĴ'ȮȮŐĸŃ 
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 0,Ȯ ĕƟŀĴŌĸĪňŗŏĶŅĴŀĚœĴƞŏľŖĬȮĨƟŀĚŒĝƟėĺŅĴėŇħŏıŊŗŀŒľƟŏľŖĬĨŅĴŀňĔŀĵƞŅĚľĬŉŗĚȮ&ĕƟŀĴŌĸěŇĬĨĳŅı
ľĶŊŀĬŅĴīĶĶĴ'ȮĔŖœħƟ  
 ŒĬĶŌĮŐĭĭ (Model) ĔŅĶĽŊŗŀĽŅĶıŊŘĬģŅĬȮS-M-C-R ĞŉŗĚȮŐĝĬĬŀĬŐĸŃĺňŏĺŀĶƢȮ&Shannon & 
Weaver1'Ȯ ŏėĵĬŜŅŏĽĬŀœĺƟĨńŘĚŐĨƞĮƖȮė,Ļ,Ȯ/7262  ŏıŊŗŀŒĝƟŀīŇĭŅĵĔĶŃĭĺĬĔŅĶĽŊŗŀĽŅĶįƞŅĬŏėĶŊŗŀĚĴŊŀľĶŊŀ
ĨńĺĔĸŅĚ(Media) ěŅĔįŌƟĽƞĚĽŅĶœĮĵńĚįŌƟĶńĭĽŅĶȮŐĴƟěŃĶŃĭŋĩŉĚĕƟŀĴŌĸĭƟŅĚŐĸƟĺŐĨƞėĺŅĴĽĬŒěŏĶŊŗŀĚĕƟŀĴŌĸĵńĚ
œĴƞĝńħŏěĬȮȮŐĭĭěŜŅĸŀĚĔŅĶĽŊŗŀĽŅĶĕŀĚŐĝĬĬŀĬŐĸŃĺňŏĺŀĶƢȮŒľƟėĺŅĴĽŜŅėńĠĪňŗĔĸœĔĔŅĶĽƞĚȮ ŏĬŊŘŀľŅ ȮĨƞŀ
ěŅĔėĬľĬŉŗĚœĮŀňĔėĬľĬŉŗĚȮŐĸŃĕƟŀĴŌĸœħƟĶńĭėĺŅĴĽĬŒěŏĮƦĬėĶńŘĚŐĶĔĬňŘȮĴńĬĩŌĔŀīŇĭŅĵŒĬģŅĬŃĕŀĚȮ
 ŏĬŊŘŀľŅ ȮĪňŗĩŌĔĽƞĚĨƞŀȮĺƞŅįŌƟĽƞĚĽŅĶĨƟŀĚĔŅĶĭŀĔŀŃœĶĭƟŅĚŏıňĵĚŏĪƞŅĬńŘĬȮŐĸŃĔŅĶĮĶŃŏĴŇĬĺƞŅĔŅĶĽŊŗŀĽŅĶĬńŘĬ
œħƟįĸľĶŊŀœĴƞȮĔŖĺńħŐĸŃĮĶŃŏĴŇĬĺƞŅįŌƟĶńĭĽŅĶěŃĶńĭĶŌƟŐĸŃŏĕƟŅŒěȮ ŏĬŊŘŀľŅ ȮĪňŗĽŊŗŀĽŅĶĔńĬĬńŘĬėĶĭĩƟĺĬȮľĶŊŀ
ĴŅĔĬƟŀĵŐėƞœľĬȮŐĸŃŏľĴŊŀĬĨƟĬĜĭńĭĴŅĔĬƟŀĵŏıňĵĚŒħȮħńĚĬńŘĬŒĬĵŋėŐĶĔŕȮĕŀĚĔŅĶĽŊŗŀĽŅĶȮŐĭĭěŜŅĸŀĚ
ĨƞŅĚŕȮěŉĚŒľƟėŜŅŀīŇĭŅĵŏĶŊŗŀĚĕƟŀĴŌĸŒĬģŅĬŃĪňŗŏĮƦĬĽŇŗĚŏħňĵĺĔńĬĔńĭŏĬŊŘŀľŅ3  ĞŉŗĚŒĬŏĺĸŅĨƞŀĴŅȮŏĴŊŗŀĔŅĶĽŊŗŀĽŅĶ
ŒĝƟŏĪėĬŇėŐĸŃĺŇĪĵŅĔŅĶŐĭĭĞńĭĞƟŀĬĕŉŘĬȮŏĬŊŘŀľŅȮ&ĕƟŀĴŌĸ'ȮĔĸŅĵŏĮƦĬľńĺŒěĽŜŅėńĠĕŀĚĔŅĶĽŊŗŀĽŅĶŐĸŃĴńĬ
ěŃĴňėŜŅŀīŇĭŅĵĮĶŃĔŀĭĪňŗĸŃŏŀňĵħĸŉĔĞŉŘĚĕŉŘĬȮŐĸŃŐĨĔĨƞŅĚěŅĔĕƟŀĴŌĸ&ĕƟŀĴŌĸ'Ȯ 
 ŒĬėŜŅĽŀĬŏĔňŗĵĺĔńĭĔŅĶİƗĔėĬŒľƟĶŌƟěńĔĔŅĶĽńĚŏĔĨŐĸŃĔŅĶěħěŜŅȮĞŉŗĚŏĶŅŀŅěĬŜŅĴŅŒĝƟİƗĔėŇħ
ŐĸŃŏĕƟŅŒěŏĶŊŗŀĚėĺŅĴŐĨĔĨƞŅĚĶŃľĺƞŅĚĕƟŀĴŌĸĔńĭŏĬŊŘŀľŅœħƟȮĨńĺŀĵƞŅĚĬŇĪŅĬŏĶŊŗŀĚľĬŉŗĚĝŊŗŀĺƞŅȮ ĸŌĔľĴŅŒĨƟ
ĻŅĸŅ ȮĪňŗŏĸƞŅĔńĬĺƞŅŏľĨŋĔŅĶĦƢŏĔŇħĕŉŘĬŏĴŊŗŀėĶńŘĚıĶŃŏěƟŅŏĽŊŀŏĽħŖěĮĶŃıŅĽĪŅĚĝĸĴŅĶėȮŒĬŏĶŊŀĴňİƖıŅĵŐĸŃ
ĴľŅħŏĸŖĔȮŏĶŊŗŀĚĴňŀĵŌƞĺƞŅ,,,Ȯ 
  ,,,İƖıŅĵĶŌƟĽŉĔĺƞŅĨĬŏŀĚĔŖĴňėĺŅĴĽŅĴŅĶĩœĴƞŐĨĔĨƞŅĚěŅĔĴľŅħŏĸŖĔŐĨƞŏľĨŋŒħĨĬěŉĚĨƟŀĚ
ĪŜŅĚŅĬĪňŗŏľĬŊŗŀĵĵŅĔĔĺƞŅȮŏĴŊŗŀĕĭĺĬŏĶŊŀŏĽħŖěįƞŅĬĴŅĩŉĚĻŅĸŅĪƞŅĬŜŘŅŒĬĺńħŐľƞĚľĬŉŗĚěŉĚěŀħŐĺŃıńĔŐĸŃ
ıĶŃŏěƟŅŏĽŊŀĽńĚŏĔĨıĭĺƞŅȮĪňŗŒĨƟĩŋĬĻŅĸŅĴňľĴŅŐĴƞĸŌĔŀƞŀĬŀĵŌƞěŉĚȮĨĶńĽŏĶňĵĔŒľƟİƖıŅĵœĮħŌľĴŅŐĸŃĔĸńĭĴŅ
ŏĸƞŅŒľƟĲƤĚȮİƖıŅĵĨƟŀĚŏĪňĵĺœĮĴŅŀĵŌƞľĸŅĵĶŀĭŏıŊŗŀĨŀĭėŜŅĩŅĴĕŀĚıĶŃŏěƟŅŏĽŊŀĔĺƞŅěŃœħƟėĺŅĴŐěƞĴĔĶŃ
ěƞŅĚȮĕĦŃĪňŗĴľŅħŏĸŖĔĬńŘĬĔĸńĭĨŀĭėŜŅĩŅĴœħƟŐĴƟěŃœĮħŌŏıňĵĚėĶńŘĚŏħňĵĺȮİƖıŅĵěŉĚœħƟĶŌƟĺƞŅėĺŅĴĽŅĴŅĶĩĕŀĚ

 
1  ĬŅĵŐĝĬĬŀĬŐĸŃĬŅĵĺňŏĺŀĶƢȮŏĮƦĬĺŇĻĺĔĶĕŀĚĭĶŇļńĪŏĭĸĸƢȮėŀĶƢŏĮŀŏĶĝńŗĬȮěŜŅĔńħȮįŌƟįĸŇĨőĪĶĻńıĪƢȮŏĕŅĺŇěńĵŏĶŊŗŀĚ
 ĨńĺĔĸŅĚŐĸŃĶŃĭĭĔŅĶĽŊŗŀĽŅĶȮŐĸŃœħƟėƟĬıĭĔĶŃĭĺĬĔŅĶĽŊŗŀĽŅĶįƞŅĬŏėĶŊŗŀĚőĪĶĻńıĪƢŐĸŃĽŅĵőĪĶĻńıĪƢĶŃľĺƞŅĚįŌƟ
 őĪĶȮŐĸŃįŌƟĶńĭĽŅĵȮěŉĚŏĕňĵĬĕƟŀėƟĬıĭĕŀĚŏĕŅœĺƟŒĬĺŅĶĽŅĶȮ The Bell System Technical Journal (Volume:
 27, Issue: 3, July 1948) 

2  https://en.wikipedia.org/wiki/Models_of_communication#Shannon%E2%80%93Weaver_Model 

3  ėĶńŘĚĬńŘĬȮĕƟŀĴŌĸľĶŊŀŏĬŊŘŀľŅĩŌĔŏĕƟŅŒěĺƞŅŏĮƦĬŀĵƞŅĚŏħňĵĺĔńĬȮĕƟŀĴŌĸŒĬėĺŅĴĽĬŒěĵŋėȮ/726ȮěŉĚŏĮƦĬŏıňĵĚĽŇŗĚľƞŀľŋƞĴ
 ĺńĨĩŋĮĶŃĽĚėƢĕŀĚįŌƟĽƞĚĽŅĶȮėŊŀėĺŅĴĨƟŀĚĔŅĶŒľƟŏĔŇħįĸĽŜŅŏĶŖěŀĵƞŅĚŒħŀĵƞŅĚľĬŉŗĚĨŅĴŏĮƚŅľĴŅĵĬńŗĬŏŀĚȮěĬĔĺƞŅįŌƟĶńĭĽŅĶ
 ěŃœĴƞŏĕƟŅŒěŏĬŊŘŀľŅȮŐĴƟŏľŖĬĶŌĮĸńĔļĦƢĕŀĚĕƟŀĴŌĸŒĬŐĭĭĨƞŅĚȮŕȮŏĝƞĬȮĳŅıȮĶŀĵĕňħȮĨńĺıĵńĠĝĬŃȮľĶŊŀěńĚľĺŃĕŀĚĔŅĶ
 ŏėĸŊŗŀĬœľĺȮŏĝƞĬȮĔŅĶĽŃĭńħīĚȮěńĚľĺŃĔĶŃıĶŇĭĕŀĚŐĽĚȮŏĴŊŗŀĬńŘĬěŉĚěŃĶŌƟĽŉĔĺƞŅȮĕƟŀĴŌĸĴňĸńĔļĦŃȮ&ėŋĦĽĴĭńĨŇ'ȮĭŅĚŀĵƞŅĚ
 ĪňŗĨƟŀĚĶŌƟŏĕƟŅŒěĔƞŀĬȮěŉĚěŃĶńĭȮ ėĺŅĴľĴŅĵ ȮŏŀŅœĺƟœħƟȮȮ 

https://ieeexplore.ieee.org/xpl/RecentIssue.jsp?punumber=6731005
https://ieeexplore.ieee.org/xpl/tocresult.jsp?isnumber=6773023
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ĨĬŐĸŃĴľŅħŏĸŖĔĬńŘĬĨƞŅĚĔńĬ,,, 4 
 ĬŇĪŅĬŏĶŊŗŀĚĬňŘŏĮƦĬĨńĺŀĵƞŅĚľĬŉŗĚĝňŘŒľƟŏĕƟŅŒěĺƞŅȮ ĕƟŀĴŌĸ ȮĕŀĚľĴŅŐĴƞĸŌĔŀƞŀĬėŊŀȮ ĪŋĔĽŇŗĚ ȮĪňŗ
ŏĔňŗĵĺĔńĭŐĴƞľĴŅŐĸŃĸŌĔľĴŅȮŐĴƟİƖıŅĵěŃŏľŖĬĕƟŀĴŌĸĕŀĚľĴŅŐĴƞĸŌĔŀƞŀĬŏĪƞŅĔńĭĴľŅħŏĸŖĔȮŐĨƞĔŅĶŏĸŊŀĔ
ěħěŜŅĕƟŀĴŌĸĪňŗŏĔňŗĵĺĔńĭľĴŅŐĴƞĸŌĔŀƞŀĬŐĸƟĺĬŜŅĴŅŏĝŊŗŀĴőĵĚĨƞŀŕȮĬńŘĬŐĨĔĨƞŅĚĔńĬȮĪńŘĚĴľŅħŏĸŖĔŐĸŃİƖıŅĵ
ĨƞŅĚĔŖœħƟŏľŖĬĕƟŀĴŌĸĪňŗĴňŀĵŌƞěĶŇĚȮĦȮŒĨƟĩŋĬĻŅĸŅĬńŘĬĝŋħŏħňĵĺĔńĬŐĨƞĪńŘĚĽŀĚŏĸŊŀĔěŃħŌȮěħěŜŅľĶŊŀĬŜŅĕƟŀĴŌĸĴŅ
ŒĝƟĨƞŅĚĔńĬȮĪńŘĚĽŀĚěŉĚĴňŏĬŊŘŀľŅ+ėĺŅĴľĴŅĵĽŜŅľĶńĭĨŀĭėŜŅĩŅĴĕŀĚıĶŃŏěƟŅŏĽŊŀĨƞŅĚĔńĬȮȮħńĚĬńŘĬȮŐĴƟěŃŏľŖĬ
ĕƟŀĴŌĸŏħňĵĺĔńĬŐĨƞĔŖŀŅěŒĝƟĕƟŀĴŌĸŏĝŊŗŀĴőĵĚĨƞŅĚĔńĬĔŅĶĶńĭĶŌƟėĺŅĴľĴŅĵ+ŏĬŊŘŀľŅĔŖěŃĨƞŅĚĔńĬĨŅĴœĮħƟĺĵȮěŉĚ
ŏĮƦĬĽŇŗĚĪňŗĬńĔĽŊŗŀĽŅĶıŉĚĽńĚĺĶĦƢœĺƟŏĽĴŀȮȮ 
 ěŅĔŐĬĺėŇħŏĶŊŗŀĚĔŅĶĽŊŗŀĽŅĶĕŀĚȮShannon & Weaver ŏħŇĴĬňŘȮėĶńŘĬĩŉĚĮƖȮė,Ļ,/736ȮȮ
Osgood & Schramm œħƟŏŀƞĵĩŉĚĔŅĶıńĥĬŅĽƞĺĬĪňŗŏĔňŗĵĺĔńĭĕƟŀĴŌĸŐĸŃŏĬŊŘŀľŅŒĬĔŅĶĽŊŗŀĽŅĶħƟĺĵȮőħĵŒľƟ
ėĺŅĴĽŜŅėńĠŐĔƞĔŅĶĪŜŅėĺŅĴŏĕƟŅŒěĕƟŀĴŌĸȮŐĸŃĶŃĭŋŒĬŐĭĭěŜŅĸŀĚĺƞŅȮĕƟŀĴŌĸŏĮƦĬĕŀĚĴňĽĩŅĬŃĕŀĚĴńĬŏŀĚȮ
ŐĨƞěŃŏĮƦĬĽĩŅĬŃŀĵƞŅĚŒħŀĵƞŅĚľĬŉŗĚĬńŘĬȮĔŖĕŉŘĬĔńĭĺƞŅěŃĴňĬńĔĽŊŗŀĽŅĶįŌƟŒħįŌĔĴńĬŏĕƟŅĔńĭĽŇŗĚŒħĽŇŗĚľĬŉŗĚŐĸŃ
ĭĶĶěŋėĺŅĴľĴŅĵľĶŊŀŏĬŊŘŀľŅĕŀĚĨĬŏĕƟŅœĮŒĬĕƟŀĴŌĸĬńŘĬȮĕƟŀĴŌĸĔŖěŃľĴŅĵĩŉĚĽŇŗĚĬńŘĬŕĪňŗįŌĔŏĬŊŘŀľŅœĺƟȮ
ŏĶňĵĔĺƞŅȮ ŒĽƞĶŃľńĽ Ȯ(Encode)ȮŐĸŃĩƟŅĕƟŀĴŌĸĬńŘĬĩŌĔĭĶĶěŋėĺŅĴľĴŅĵŒľĴƞȮĴńĬĔŖěŃľĴŅĵĩŉĚĽŇŗĚŒľĴƞœĴƞŒĝƞ
ĽŇŗĚŏħŇĴŀňĔĨƞŀœĮȮħńĚĬńŘĬŏĬŊŘŀľŅĪňŗĩŌĔĭĶĶěŋėĺŅĴľĴŅĵŏĕƟŅœĮŒĬĕƟŀĴŌĸĔŖŀŅěœĴƞėĚĪňŗĕŉŘĬŀĵŌƞĔńĭėĺŅĴĶŌƟȮ
ėĺŅĴĽŅĴŅĶĩŐĸŃėĺŅĴŏĕƟŅŒěĕŀĚĬńĔĽŊŗŀĽŅĶįŌƟĽƞĚĽŅĶŐĨƞĸŃėĬĺƞŅěŃŒľƟĴńĬľĴŅĵĩŉĚĽŇŗĚŒħȮŐĸŃĩŉĚŐĴƟěŃ
ĭĶĶěŋėĺŅĴľĴŅĵŐĸƟĺĔŖĨŅĴȮĕĦŃįŌƟĶńĭĽŅĶȮĶńĭĕƟŀĴŌĸœĮŐĸƟĺĔŖŀŅěŏĕƟŅŒěėĺŅĴľĴŅĵĪňŗĭĶĶěŋŒĬĕƟŀĴŌĸœĴƞ
ĨĶĚĔńĬĔŖœħƟȮŏĶňĵĔĺƞŅȮ ĔŅĶĩŀħĶŃľńĽ Ȯ(Decode)ȮĞŉŗĚěŃĨĶĚľĶŊŀœĴƞĔŖĕŉŘĬĔńĭėĺŅĴĶŌƟėĺŅĴŏĕƟŅŒěĕŀĚ
įŌƟĶńĭĽŅĶŀňĔİƤƧĚľĬŉŗĚȮįĸĽŜŅŏĶŖěĕŀĚĔŅĶĽŊŗŀĽŅĶěŃĴŅĔľĶŊŀĬƟŀĵĬńŘĬȮĕŉŘĬŐĔƞĔŅĶȮ ŒĽƞĶŃľńĽ Ȯ(Encode) ŐĸŃ
ĔŅĶȮ ĩŀħĶŃľńĽ Ȯ(Decode) őħĵŏĬƟĬĩŉĚȮ ĔĶŀĭĮĶŃĽĭĔŅĶĦƢĶƞĺĴĔńĬ ȮĕŀĚĬńĔĽŊŗŀĽŅĶĪńŘĚĽŀĚİƤƧĚĪňŗěŃĪŜŅ
ŒľƟŏĕƟŅŒěėĺŅĴľĴŅĵĨĶĚĔńĬľĶŊŀȮĩŀħĶŃľńĽœħƟŐĭĭŏħňĵĺĔńĭĪňŗŒĽƞĶŃľńĽȮĕƟŀĴŌĸěŉĚŏĮĶňĵĭœħƟĔńĭĔĸƞŀĚ
ľƞŀľŋƟĴŏĬŊŘŀľŅŏŀŅœĺƟȮŏľĴŊŀĬŏĮĸŊŀĔįĸœĴƟľƞŀľŋƟĴŏĬŊŘŀįĸœĴƟ 
 ŏĴŊŗŀĺŇĪĵŅĔŅĶħƟŅĬŐĴƞŏľĸŖĔœĲĲƚŅĔƟŅĺľĬƟŅĕŉŘĬȮĬńĔőĪĶėĴĬŅėĴėƟĬıĭĺŇīňĔŅĶŏĮĸňŗĵĬ
ĽńĠĠŅĬœĲĲƚŅŏĮƦĬĽńĠĠŅĦŐĭĭĨƞŅĚȮŕȮŏĝƞĬȮŏĮƦĬŏĽňĵĚȮŏĮƦĬŐĽĚȮŏĮƦĬėĺŅĴĩňŗȮĽĸńĭœĮŕĴŅŕȮįƞŅĬŀŋĮĔĶĦƢ
ľĸŅĵŕȮĝĬŇħĪňŗĴňįĸĪŜŅŒľƟĔŅĶĽƞĚĽńĠĠŅĬŐĴƞŏľĸŖĔœĲĲƚŅœĮœħƟœĔĸȮĔĺƟŅĚĕĺŅĚĩŉĚĕĬŅħĽƞĚĕƟŅĴĪĺňĮœĮĩŉĚ
ŀňĔĪĺňĮľĬŉŗĚœħƟȮŐĸŃħƟĺĵŏėĶŊŗŀĚĴŊŀŐĸŃŏĪėĬŇėĔŅĶŐĮĸĚĽńĠĠŅĬŐĴƞŏľĸŖĔœĲĲƚŅĔĸŅĵŏĮƦĬĽńĠĠŅĬĨƞŅĚȮ
ŕȮœħƟľĸŅĔľĸŅĵĬňŘŏŀĚȮěŉĚĔĸŅĵŏĮƦĬĺŇīňĔŅĶĽŜŅėńĠȮŐĸŃŏĮƦĬĨńĺĔĸŅĚĪňŗĝƞĺĵĕĵŅĵĕŀĭŏĕĨĔŅĶĽŊŗŀĽŅĶŒľƟ
œĔĸœħƟŏĪňĵĭŏĪƞŅĕŀĭŏĕĨĪňŗĽńĠĠŅĬŐĴƞŏľĸŖĔœĲĲƚŅœĮĩŉĚŏĶňĵĔĺƞŅȮĪňŗŒħĔŖĨŅĴĪňŗĴňĽńĠĠŅĬŐĴƞŏľĸŖĔœĲĲƚŅœħƟ
ĔŖĽŅĴŅĶĩŏĝŊŗŀĴőĵĚĔŅĶĽŊŗŀĽŅĶœħƟȮĭĺĔĔńĭĔŅĶŐĮĸĚĽńĠĠŅĬœĮŕȮĴŅŕȮœħƟľĸŅĔľĸŅĵĶŌĮŐĭĭȮĺŇīňĬňŘěŉĚ

 
4  ŏĶŊŗŀĚȮ ėĬŏľĴŊŀĬĔńĬ Ȯ&ıĶŃĽŋĶŇĬĪĶƢ,ȮĴĔĶŅėĴȮ0337' 
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ĔĸŅĵŏĮƦĬĺŇīňĽŜŅėńĠŀňĔĽƞĺĬľĬŉŗĚĕŀĚĔŅĶĽƞĚȮ ĕƟŀĴŌĸȮ&ĕƟŀĴŌĸ' ȮŐĸŃĽƞĚȮ ĕƟŀĴŌĸȮ&ŏĬŊŘŀľŅ' ȮœĮœħƟĪŋĔľĬȮȮȮ
ĪŋĔŐľƞĚȮĸŀĚěŇĬĨĬŅĔŅĶĩŉĚĔŅĶĽĶƟŅĚĔĸƞŀĚŏıŊŗŀĭĶĶěŋĕĬĴȮ&ĔĸƞŀĚ=ĕƟŀĴŌĸ*ȮĕĬĴ=ŏĬŊŘŀľŅ'ȮȮĔĸƞŀĚĩŌĔĽĶƟŅĚ
ŐĸŃĮĶńĭĶŌĮŐĭĭľĸŅĔľĸŅĵŐĸŃĽƞĚœĮœħƟœĔĸŐĽĬœĔĸȮŐĨƞĕĬĴŏĬŊŘŀŒĬĔŖĵńĚŏĮƦĬĕĬĴĝŇŘĬŏħŇĴȮĔŅĶŐĮĸĚ
ĽńĠĠŅĬĕƟŀĴŌĸĔŖėĸƟŅĵĔńĬŏĝƞĬĬňŘȮ 
 ěĬĪňŗĽŋħŏĴŊŗŀĔŅĶŏĮĸňŗĵĬŐĮĸĚĽńĠĠŅĬœħƟėƟĬıĭĶŌĮŐĭĭĶŃľńĽĽńĠĠŅĦħŇěŇĪńĸȮ&ĽńĠĠŅĬ
ŐĽĚħńĭ+.ȮŐĸŃŐĽĚĽĺƞŅĚ+/'ȮŐĸŃĭĺĔĔńĭŏĪėőĬőĸĵňėŀĴıŇĺŏĨŀĶƢĪňŗĝƞĺĵěńħĸŜŅħńĭĔŅĶĶńĭ+ĽƞĚĕƟŀĴŌĸħƟĺĵ
ėĺŅĴŏĶŖĺĽŌĚȮȮĶŃĭĭĔŅĶěńħĔŅĶĕƟŀĴŌĸȮ&ĔĸƞŀĚ-ŏĮĸŊŀĔ'ȮěŉĚĩŌĔŐĵĔŀŀĔěŅĔėĺŅĴľĴŅĵľĶŊŀŏĬŊŘŀľŅĕŀĚ
ĔŅĶĽŊŗŀĽŅĶȮŏĮƦĬŐĕĬĚĔŅĶĻŉĔļŅŀňĔľĬŉŗĚŐĕĬĚĪňŗĝńħŏěĬĴŅĔĕŉŘĬȮěĬŀŅěĔĸƞŅĺœħƟĺƞŅȮĔŅĶŏĶňĵĬĶŌƟŏĶŊŗŀĚȮ
 ĕƟŀĴŌĸ ȮĝƞĺĚĬňŘĔĸŅĵŏĮƦĬĔŅĶŏĶňĵĬĶŌƟĶŃĭĭĽńĠĸńĔļĦƢȮĺŇīňĔŅĶĽĶƟŅĚĽńĠĸńĔļĦƢȮĺŇīňĔŅĶŐĮĸĚĽńĠĠĸńĔļĦƢ
ŏĮƦĬĽńĠĠŅĬœĲĲƚŅĶŌĮŐĭĭĨƞŅĚȮŕȮŐĸŃĺŇīňĔŅĶĽƞĚįƞŅĬĽńĠĠŅĬĝĬŇħĨƞŅĚȮŕȮŏľĸƞŅĬňŘĔĸńĭœĮĔĸńĭĴŅĶŃľĺƞŅĚ
ĨƟĬĪŅĚĮĸŅĵĪŅĚȮŏıŊŗŀŒľƟĪńŘĚĽŀĚİƤƧĚŏĔŇħĽńĠĠĸńĔļĦƢĪňŗĨĶĚĔńĬŐĴƟěŃŏĮĸňŗĵĬŐĮĸĚĽńĠĠŅĬœĮŕȮĴŅŕȮ
ľĸŅĵĨĸĭȮĔŅĶŏĶňĵĬĶŌƟŐĸŃĮĶńĭŒľƟĽńĠĸńĔļĦƢĶŃľĺƞŅĚŀŋĮĔĶĦƢĨƞŅĚŕȮŏĝŊŗŀĴĨƞŀĔńĬŐĸŃĽƞĚĕƟŀĴŌĸœħƟĨĶĚĔńĬ
œħƟŏĽĴŊŀĬľĬŉŗĚŀŋĮĔĶĦƢĴňȮ ĳŅļŅ ȮĕŀĚŀŋĮĔĶĦƢŏŀĚȮ 
 ŒĬĝƞĺĚĬňŘȮ ĕƟŀĴŌĸȮ&ĕƟŀĴŌĸ' ȮěŉĚőĬƟĴŏŀňĵĚĴŅİƤƧĚėĺŅĴĶŌƟŏĔňŗĵĺĔńĭĶŃĭĭĽńĠĸńĔļĦƢŐĸŃŏĪėĬŇė
ĺŇīňĔŅĶŐĮĸĚĽńĠĠŅĬœĲĲƚŅŒľƟĔĸŅĵĽńĠĸńĔļĦƢĕƟŀĴŌĸŏħňĵĺĔńĬȮĶĺĴĩŉĚėƟĬľŅĺŇīňĔŅĶŐĮĸĚĽńĠĠŅĬĔĸńĭœĮ
ĔĸńĭĴŅŐĸƟĺĔŖĵńĚŏĮƦĬȮ ĕƟŀĴŌĸȮ&ĕƟŀĴŌĸ' ȮĪňŗĴňĶŃľńĽėĚĪňŗȮĽŊŗŀėĺŅĴľĴŅĵĩŉĚĽŇŗĚŏħňĵĺĔńĬœħƟőħĵœĴƞįŇħŏıňŘĵĬȮ
őħĵŏĝŊŗŀĴńŗĬĺƞŅŏĴŊŗŀŏĕƟŅŒěĨĶĚĔńĬěŉĚěŃŏľŖĬŐĸŃŏĕƟŅŒěėĺŅĴľĴŅĵĕƟŀĴŌĸȮ&ŏĬŊŘŀľŅ'ȮĞŉŗĚĩŌĔľƞŀľŋƟĴŀĵŌƞȮŐĸŃ
ŏĕƟŅŒěȮ ĽŅĶŃ Ȯ&Content) ĪňŗŐĬĭĴŅŒĬĕƟŀĴŌĸ&ŏĬŊŘŀľŅ'ĬńŘĬȮŏĴŊŗŀŏĕƟŅŒěĽŅĶŃȮĔŖěŃŏĕƟŅŒěĩŉĚȮ ėĺŅĴľĴŅĵ Ȯ
ĪňŗŏĮƦĬŏľĴŊŀĬėŜŅŐĮĸĕŀĚŏĬŊŘŀľŅ+ĽŅĶŃĬńŘĬȮŀňĔĝńŘĬľĬŉŗĚ5Ȯ&ĞŉŗĚĨĶĚĔńĭėŜŅĔĸƞŅĺĕŀĚȮMarshallȮMcLuhan 
ĪňŗĺƞŅȮĽŊŗŀėŊŀĽŅĶȮĽŅĶėŊŀĽŊŗŀȮ(Medium as a message) ŒĬľĬńĚĽŊŀȮUnderstanding  Media ĕŀĚŏĕŅ'6 
 ŏħĺŇħȮŏėȮŏĭŀĶƢőĸȮĨňıŇĴıƢŏĶŊŗŀĚȮ The process of communication 7ȮȮĕĵŅĵŐĬĺėŇħ
ėĺŅĴŏĕƟŅŒěŏĶŊŗŀĚȮĔĶŀĭĮĶŃĽĭĔŅĶĦƢĶƞĺĴŏıŇŗĴĕŉŘĬŀňĔȮŒĬĭĪėĺŅĴĬňŘȮŏĕŅŀīŇĭŅĵŐĬĺėŇħŏĶŊŗŀĚĔŅĶĽŊŗŀĽŅĶ
ĺƞŅȮŐĴƟœħƟŐĵĔěŅĔĶŃĭĭĔŅĶĽƞĚĕƟŀĴŌĸ+ĽńĠĠĸńĔļĦƢŀĵƞŅĚěĶŇĚěńĚȮŐĨƞĬńĔĽŊŗŀĽŅĶıŉĚĨĶŃľĬńĔĪňŗěŃŐĵĔ
ĔŅĶĻŉĔļŅŐĸŃĪŜŅėĺŅĴŏĕƟŅŒěȮŐĵĔėĺŅĴŐĨĔĨƞŅĚĶŃľĺƞŅĚĕƟŀĴŌĸŐĸŃŏĬŊŘŀľŅŀŀĔŒľƟŏľŖĬĝńħŏěĬĴŅĔĕŉŘĬȮ
ĬńŗĬľĴŅĵĩŉĚĕƟŀĴŌĸĝŋħŏħňĵĺĔńĬȮŀŅěěŃĩŌĔŐĮĸėĺŅĴľĴŅĵĪňŗŐĨĔĨƞŅĚĔńĬœħƟĕŉŘĬŀĵŌƞĔńĭĔĶŀĭĮĶŃĽĭĔŅĶĦƢ
ĶƞĺĴȮľĶŊŀĔŅĶĶńĭĶŌƟĪňŗŏľĴŊŀĬľĶŊŀŐĨĔĨƞŅĚĔńĬĶŃľĺƞŅĚįŌƟĽƞĚĽŅĶŐĸŃįŌƟĶńĭĽŅĶȮŏľĴŊŀĬĴŀĚőĸĔėĬĸŃŏĶŊŗŀĚȮ

 
5  ėĺŅĴŏĕƟŅěŃŏĶŊŗŀĚĕƟŀĴŌĸŐĸŃŏĬŊŘŀľŅȮĔĸŅĵŏĮƦĬĽƞĺĬĽŜŅėńĠĕŀĚĔŅĶĽŊŗŀĽŅĶŒĬĵŋėħŇěŇĪńĸĪňŗĬńĔĽŊŗŀĽŅĶėĺĶĨƟŀĚĨĶŃľĬńĔȮ 
 ŏıĶŅŃĴńĬėŊŀĶŅĔģŅĬĕŀĚĮĶŅĔĢĔŅĶĦƢĕŀĚĔŅĶŏĮĸňŗĵĬĶŌĮŐĭĭȮ(Transformation) ĞŉŗĚŏĮƦĬľńĺŒěĽŜŅėńĠĕƟŀľĬŉŗĚĕŀĚ 
 ĔŅĶĽŊŗŀĽŅĶĵŋėħŇěŇĪńĸ 

6  &Wikipedia Foudation, 0.0.' 

7 (Berlo, 1960)  
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ŏľŖĬėĬĸŃĴŋĴ ŀńĬŏĮƦĬĮĔĨŇĕŀĚĔŅĶĽŊŗŀĽŅĶŐĸŃŐĬƞĬŀĬŏĴŊŗŀĕńŀĴŌĸĝŋħŏħňĵĺĔńĬȮĩŌĔĨňėĺŅĴľĴŅĵĨƞŅĚĔńĬȮ
ĴńĬĔŖěŃĔĸŅĵŏĮƦĬėĺŅĴėĸŅħŏėĸŊŗŀĬĕŀĚĔŅĶĽŊŗŀĽŅĶħƟĺĵŏĝƞĬĔńĬȮĕƟŀĴŌĸȮ&ĕƟŀĴŌĸ'ȮěŉĚŐĨĔĨƞŅĚěŅĔĕƟŀĴŌĸ
&ŏĬŊŘŀľŅ'ȮĝńħŏěĬľĸŅĵĮĶŃĔŅĶȮȮŒĬĝƞĺĚŏĺĸŅĨƞŀĴŅȮĔŅĶĽƞĚĕƟŀĴŌĸ&ĕƟŀĴŌĸ'œħƟėƟĬıĭĺŇĪĵŅĔŅĶħƟŅĬ
őĪĶėĴĬŅėĴȮŐĸŃħŅĺŏĪňĵĴȮĪŜŅŒľƟĶŃĭĭĔŅĶĽƞĚĕƟŀĴŌĸȮ&ĕƟŀĴŌĸ'ȮĶŃľĺƞŅĚįŌƟĽƞĚĽŅĶĨƟĬĪŅĚœĮĩŉĚįŌƟĶńĭĽŅĶ
ĮĸŅĵĪŅĚœħƟőħĵœĴƞįŇħŏıňŘĵĬȮĔĸŅĵŏĮƦĬĺŇĪĵŅĔŅĶħƟŅĬĕƟŀĴŌĸ&ĕƟŀĴŌĸ+Data) ŏĜıŅŃȮŐĸŃĕƟŀĴŌĸ&ŏĬŊŘŀľŅ'ȮĔŖ
ĩŌĔŐĵĔŀŀĔĴŅŏĮƦĬȮ ĽŅĶĽĬŏĪĻ+Information) ŏĜıŅŃŀňĔħƟŅĬľĬŉŗĚ 
 ĪňŗĨƟŀĚĪƟŅĺėĺŅĴĴŅĵŊħĵŅĺĔŖŏıŊŗŀĝňŘĮĶŃŏħŖĬĽŜŅėńĠŀńĬŏĮƦĬėĺŅĴŏľĴŊŀĬŐĸŃĨƞŅĚĔńĬĪňŗ
ŏĝŊŗŀĴőĵĚȮĶŃľĺƞŅĚĕƟŀĴŌĸĪňŗŏĮƦĬĕƟŀĴŌĸȮŐĸŃĕƟŀĴŌĸĪňŗŏĮƦĬŏĬŊŘŀľŅŐĸŃŒľƟėĺŅĴľĴŅĵĕŀĚĔŅĶĽŊŗŀĽŅĶŒĬĪŋĔ
ėĶńŘĚȮŀŀĔěŅĔĔńĬŐĸŃĬňŗėŊŀĔŋĠŐěĽŜŅėńĠĕŀĚĔŅĶœĕĮĶŇĻĬŅĔŅĶıĸŇĔőĜĴŀĵƞŅĚĜńĭıĸńĬŒĬőĸĔħŇěŇĪńĸȮŐĸŃ
őĸĔĔŅĶĽŊŗŀĽŅĶ 
 ľĸńĚěŅĔĬňŘȮĬńĔĽŊŗŀĽŅĶěŉĚŏĶŇŗĴŏľŖĬĝńħŏěĬĺƞŅěŃŏĕƟŅŒěĕƟŀĴŌĸȮ&ŏĬŊŘŀľŅ'ȮĨƟŀĚŒĝƟĔĶŀĭ
ĮĶŃĽĭĔŅĶĦƢĕŀĚĬńĔĽŊŗŀĽŅĶŏĮƦĬŏėĶŊŗŀĚĴŊŀŏıŊŗŀěŃŏĕƟŅĩŉĚėĺŅĴľĴŅĵĪňĸŃĕńŘĬŕȮȮėĺŅĴŐĨĔĨƞŅĚĔńĬĕŀĚįŌƟ
ĽƞĚĽŅĶŐĸŃįŌƟĶńĭĽŅĶěŃĪŜŅŒľƟŏĔŇħėĺŅĴėĸŅħŏėĸŊŗŀĬĶŃľĺƞŅĚĕƟŀĴŌĸȮ&ŏĬŊŘŀľŅ'ȮŏħŇĴ+ėĺŅĴľĴŅĵŏħŇĴȮŐĸŃ
ĕƟŀĴŌĸȮ&ŏĬŊŘŀľŅ'ȮŏħŇĴ+ėĺŅĴľĴŅĵŒľĴƞȮŏĽĴŀȮ&ŐĝĶĴĮƝĔŖŏėĵĬŜŅŏĽĬŀĶŌĮŐĭĭĔŅĶĽŊŗŀĽŅĶĪňŗĕĵŅĵĽƞĺĬ
ĽŜŅėńĠĕŀĚŐĬĺėŇħĬňŘœĺƟŐĸƟĺŀĵƞŅĚĝńħŏěĬȮŏĴŊŗŀĮƖȮė,Ļ,/7358ȮȮ&ŐĸŃėŜŅĕĵŅĵĬňŘĔŖĵńĚŏĮƦĬıķĨŇĔĶĶĴĪňŗĬńĔ
ĽŊŗŀĽŅĶĽƞĺĬŒľĠƞĮĢŇĭńĨŇěĬĩŉĚĪŋĔĺńĬĬňŘ' 
 ĪŋĔĺńĬĬňŘȮĬńĔĽŊŗŀĽŅĶěŜŅĬĺĬĴŅĔȮıĭŏľŖĬĕƟŀĴŌĸȮ&ŏĬŊŘŀľŅ'ȮŐĸƟĺĔŖĵńĚĽńĭĽĬŀĵƞŅĚľĬńĔĝĬŇħěńĭ
ĨƟĬĝĬĮĸŅĵœĴƞĩŌĔȮŐĸŃĵńĚŏĕƟŅŒěĺƞŅĪňŗĨĬŐĸŃįŌƟĽƞĚĽŅĶŏĕƟŅŒěĨĶĚĔńĬȮ&ľĶŊŀœĴƞĨĶĚĔńĬ'ȮŏıĶŅŃĕƟŀĴŌĸȮ
&ĕƟŀĴŌĸ'ȮĪňŗœħƟĶńĭĬńŘĬŏĮƦĬĕƟŀĴŌĸĪňŗĭƞĚĝňŘĩŉĚȮ ĮĶŃĽĭĔŅĶĦƢ ȮŏħňĵĺĔńĬȮ&ľĶŊŀėĬĸŃŀńĬ'ȮŐĸŃĭŅĚėĶńŘĚȮŏĴŊŗŀ
œħƟĶńĭĕƟŀĴŌĸȮ&ĕƟŀĴŌĸ'ȮĪňŗįŌƟĶńĭŏĝŊŗŀĺƞŅĨĶĚĔńĭįŌƟĽƞĚĽŅĶĽƞĚȮĔŖěŃŏĕƟŅŒěŀĵƞŅĚĵŉħĴńŗĬĩŊŀĴńŗĬĺƞŅĴńĬŒĝƞȮĴńĬėŊŀĽŇŗĚĪňŗįŌƟ
ĽƞĚĽŅĶĽŊŗŀŀŀĔœĮȮľĶŊŀĭŅĚėĶńŘĚĶńĭŐĸƟĺĔŖŏľŖĬĨĶĚĕƟŅĴŀĵƞŅĚĽŇŘĬŏĝŇĚȮȮħńĚĬńŘĬĮĶŅĔĢĔŅĶĦƢĕŀĚĕƞŅĺĸĺĚȮľĶŊŀȮ
Fake News ĔĸŅĵŏĮƦĬĮĶŅĔĢĔŅĶĦƢĮĔĨŇĪňŗĬńĔĽŊŗŀĽŅĶıĭŏľŖĬĪŋĔĺńĬȮŐĴƟĭŅĚėĶńŘĚȮįŌƟĶńĭĽŅĶĔŖŀŅěœĴƞ
ŏĝŊŗŀĩŊŀľĶŊŀŏĝŊŗŀĴńŗĬœħƟŀĵƞŅĚŐĬƞĝńħȮœĴƞŀŅěĽĶŋĮėĺŅĴœħƟĺƞŅȮěŅĔĕƟŀĴŌĸȮ&ĕƟŀĴŌĸ'ȮĪňŗĨĬŏŀĚœħƟĶńĭĬńŘĬȮěŃĭƞĚĕňŘ
ĩŉĚȮ ŏĬŊŘŀľŅ+ĽŅĶŃ ȮŐĸŃĶŃĭŋĩŉĚėĺŅĴľĴŅĵŀŃœĶĔńĬŐĬƞȮȮŐĸŃĽĚĽńĵĺƞŅĪňŗĪńŘĚĽŀĚİƙŅĵĽŊŗŀĽŅĶĔńĬŀĵŌƞĬńŘĬ
ėĺŅĴěĶŇĚėŊŀŀŃœĶȮľĶŊŀľĬńĔĕƟŀĩŉĚĕńŘĬŐĵĔŐĵŃœĴƞœħƟĺƞŅĕƟŀĴŌĸȮ&ĕƟŀĴŌĸ'ȮŏĬŊŘŀľŅ+ĽŅĶŃȮ&ėĺŅĴľĴŅĵ'ȮĬńŘĬ
ŏĮƦĬŏĪŖěľĶŊŀŏĮƦĬěĶŇĚȮ 
 ĕƟŀĴŌĸěňĚŏĮƦĬĽƞĺĬĽńĴıńĬīƢŀĵƞŅŒĔĸƟĝŇħĔńĭȮ ŏĬŊŘŀľŅ ȮĵŇŗĚĴňĕƟŀĴŌĸĴŅĔŏĪƞŅŒħȮĔŖŏĮĶňĵĭŏľĴŊŀĬĴň
ŏĬŊŘŀľŅĴŅĔŏĪƞŅĬńŘĬȮŒėĶŏĮƦĬŏěƟŅĕŀĚĕƟŀĴŌĸĴŅĔĔŖěŃĴňőŀĔŅĽŏĕƟŅĩŉĚȮ ŏĬŊŘŀľŅ ȮĴŅĔȮŐĸŃĩƟŅĬńĔĽŊŗŀĽŅĶ
ĽŅĴŅĶĩŐĮĸĚĕƟŀĴŌĸŏĮƦĬŏĬŊŘŀľŅœħƟĴŅĔŏĪƞŅŒħĔŖŏĽĴŊŀĬĴňėĺŅĴĶŌƟŀńĬĴľŅĻŅĸĴŅĔĔĺƞŅįŌƟŀŊŗĬħƟĺĵȮėŋĦėƞŅ

 
8 (Berlo, 1960) 
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ĕŀĚĕƟŀĴŌĸŐĸŃĔŅĶėĶŀĭėĶŀĚĕƟŀĴŌĸěŉĚŏĮƦĬŏĶŊŗŀĚĽŜŅėńĠȮŐĨƞœĴƞŒĝƞěŜŅĬĺĬĕƟŀĴŌĸŐĨƞŏıňĵĚŀĵƞŅĚŏħňĵĺŏĪƞŅĬńŘĬȮ
ĵńĚĨƟŀĚıŉŗĚĔŅĶŐĮĸĚĕƟŀĴŌĸŏĮƦĬŏĬŊŘŀľŅŐĸŃĮĶŃĽĭĔŅĶĦƢĶƞĺĴŒĬĔŅĶŀīŇĭŅĵėĺŅĴľĴŅĵħƟĺĵȮ 
 ŏĴŊŗŀĴŀĚŏľŖĬŐĸƟĺĺƞŅĕƟŀĴŌĸȮ&ŏĬŊŘŀľŅ'ȮėŊŀĽŇŗĚĪňŗĮĶŅĔĢŀĵŌƞŒĬĪŋĔĪňŗȮĔŅĶŏĔŖĭĕƟŀĴŌĸȮ&ĕƟŀĴŌĸ'ȮŏıŊŗŀ
ŏĕƟŅŒěĕƟŀĴŌĸ&ŏĬŊŘŀľŅ'ěŉĚŏĮƦĬŏĶŊŗŀĚĽŜŅėńĠȮŒĬĮƤěěŋĭńĬĕƟŀĴŌĸ&ĕƟŀĴŌĸ'ȮĩŌĔŏĔŖĭŒĬĶŌĮŐĭĭĨƞŅĚŕȮĔńĬȮŏĝƞĬȮ 
 Š,Ȯ ŏĔŖĭŒĬĶŌĮĕŀĚŏŀĔĽŅĶȮŏĝƞĬȮĭńĬĪŉĔȮľĬńĚĽŊŀȮěħľĴŅĵŏľĨŋȮŒĬľƟŀĚĽĴŋħȮ 
 š,Ȯ ŒĬĶŌĮŐĭĭĽŇŗĚĕŀĚľĶŊŀĺńĨĩŋȮŏĝƞĬȮőĭĶŅĦĺńĨĩŋŒĬıŇıŇīĳńĦĤƢȮľĶŊŀőĭĶŅĦĽĩŅĬȮȮŐĸŃ
ĔŅĶěńħŏĔŖĭŒĬĶŌĮĺńĽħŋŀŊŗĬŕȮŏĝƞĬȮĳŅıȮĲƕĸƢĴȮŐįƞĬĭńĬĪŉĔŏĽňĵĚľĶŊŀŐįƞĬĭńĬĪŉĔĳŅıȮ(Audio &ȮVisual 
Materails) 
 Ţ,Ȯ ŏĔŖĭŒĬĶŌĮŐĭĭĕŀĚĶŃĭĭĭńĬĪŉĔĕƟŀĴŌĸŐĭĭħŇěŇĪńĸȮ(Digital Storage/Cloud 
Storage) 
 ţ,Ȯ ŏĔŖĭŒĬĶŌĮėĺŅĴȮ ėĺŅĴĶŌƟ ŒĬĨńĺėĬȮ&Human Wisdom'ȮĭńĬĪŉĔėĺŅĴĶŌƟȮ&KM - 
Knowledge Management)ȮȮŐĸŃŐįĬĪňŗĝŋĴĝĬȮ(Community Mapping)  

 
 Š,Ȯ ĔŅĶŏĔŖĭĕƟŀĴŌĸŒĬĶŃĭĭŏŀĔĽŅĶȮŏĴŊŗŀĴňĺŇīňŏĔŖĭĶńĔļŅĕƟŀĴŌĸŐĸƟĺȮěŉĚĨƟŀĚĴňĶŃĭĭĽŊĭėƟĬ
ĕƟŀĴŌĸĪňŗŏĔŖĭœĺƟŏľĸƞŅĬňŘȮĶŃĭĭĪňŗĶŌƟěńĔŐĸŃŒĝƟĔńĬĴŅĬŅĬŐĸƟĺȮėŊŀĶŃĭĭľƟŀĚĽĴŋħȮĨńĺŀĵƞŅĚŏĝƞĬȮŒĬĽĴńĵĔĶňĔ
ŐĸŃőĶĴńĬěŃĴňľƟŀĚĽĴŋħŐľƞĚŀŃŏĸŖĔĞŅĬŏħĶňĵ9ȮȮŒĬĽĴńĵıƞŀĕŋĬĶŅĴėŜŅŐľĚĴľŅĶŅĝȮĔŖĴňȮ ľŀœĨĶ ȮŐĸŃ
ŒĬĝƞĺĚĽĴńĵĶńĨĬőĔĽŇĬĪĶƢȮĶńĝĽĴńĵĕŀĚıĶŃĭŅĪĽĴŏħŖěıĶŃĮĔŏĔĸƟŅŏěƟŅŀĵŌƞľńĺĴňȮ ľŀĽĴŋħŐľƞĚĝŅĨŇ 10ȮȮȮ
ĶŃĭĭľƟŀĚĽĴŋħĴňĔŅĶěńħľĴĺħľĴŌƞĕŀĚŏŀĔĽŅĶĨƞŅĚȮŕœĺƟŒĬĶŌĮŐĭĭĨƞŅĚŕȮĔńĬȮŐĨƞĶŃĭĭĪňŗŏĮƦĬĪňŗĬŇĵĴŀĵƞŅĚ
ĔĺƟŅĚĕĺŅĚȮėŊŀĶŃĭĭĪňŗŒĝƟĸŜŅħńĭĕŀĚĨńĺŏĸĕȮĝŊŗŀĺƞŅȮ ĶŃĭĭħŇĺŀňŘ 11ȮĔŅĶěńħŏĔŖĭĕƟŀĴŌĸěŉĚĨƟŀĚŏĕƟŅŒě
ľĴĺħľĴŌƞĕŀĚĨńĺŏĸĕĺƞŅĴňėĺŅĴľĴŅĵŀĵƞŅĚœĶȮŐĸŃěńħĸŜŅħńĭœĺƟŀĵƞŅĚœĶȮȮĕĦŃŏħňĵĺĔńĬĔŅĶĽŊĭėƟĬľĶŊŀ
ŏĶňĵĔĕƟŀĴŌĸĴŅŒĝƟȮĔŖĨƟŀĚŏĕƟŅŒěĺŇīňĔŅĶŏĔŖĭħƟĺĵĨńĺŏĸĕĬňŘħƟĺĵŏĝƞĬĔńĬȮŏĶŅěŉĚĽŅĴŅĶĩĽŊĭėƟĬĕƟŀĴŌĸĨƞŅĚȮŕȮœħƟȮ
œħƟŐĔƞȮĭńĨĶĶŅĵĔŅĶȮĭńĨĶľńĺŏĶŊŗŀĚȮĭńĨĶĝŊŗŀŏĶŊŗŀĚȮŏĮƦĬĨƟĬȮ&ĞŉŗĚĔŖėŊŀĔŅĶĽŊĭĵƟŀĬĶŀĵĺŇīňĔŅĶŏĔŖĭĕƟŀĴŌĸ
ĬńŗĬŏŀĚ' 

 
 š,Ȯ ĔŅĶěńħŏĔŖĭĕƟŀĴŌĸĪňŗŏĮƦĬĺńĨĩŋȮĺńĽħŋľĶŊŀĽŇŗĚĕŀĚȮȮ 
  Š,Ȯ ěńħľĴĺħľĴŌƞěŅĔĨńĺĺńĨĩŋȮĺńĽħŋŐĸŃĽŇŗĚĕŀĚĪňŗĽńĴıńĬīƢĔńĭĽŇŗĚŀŊŗĬŕȮŏĝƞĬȮŏėĶŊŗŀĚŒĝƟŒĬ
ĔŅĶŏıŅŃĮĸŌĔȮŏėĶŊŗŀĚěńĔĶĽŅĬȮŏėĶŊŗŀĚĪŀįƟŅȮľĶŊŀěńħĨŅĴĵŋėĽĴńĵȮľŇĬŏĔƞŅȮŏľĸŖĔȮŀŋĨĽŅľĔĶĶĴȮȮěńħĨŅĴ

 
9 &ĴŌĸĬŇīŇĺŇĔňıňŏħňĵ, 0336' 

10 http://www.tatc.ac.th/external_newsblog.php?links=7444 

11 ĶŃĭĭħŇĺŀňŘ; http://library.sisat.ac.th/library/help/dewey.htm 
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ĺńĽħŋĪňŗįĸŇĨȮŏĝƞĬȮĪŜŅħƟĺĵŏľĸŖĔȮĪŀĚŐħĚȮħŇĬȮȮľĶŊŀěńħĨŅĴĶŌĮĶƞŅĚȮĪĶĚĔĸĴȮĪĶĚĶňȮœĴƞĴňĪĶĚȮȮŏĮƦĬĨƟĬ 
  š,Ȯ ĕƟŀĴŌĸěŅĔĸŜŅħńĭĔŅĸŏĺĸŅȮ(Time line) ŏĮƦĬĕƟŀĴŌĸĪňŗŏĔŇħĕŉŘĬĨŅĴĔŅĸŏĺĸŅȮŏĝƞĬȮ
ĕƟŀĴŌĸĪňŗįŌĔıńĬĔńĭĶŃĵŃŏĺĸŅĨŅĴĮĶŃĺńĨŇĻŅĽĨĶƢ*ȮĕƟŀĴŌĸĪňŗĸŜŅħńĭėĺŅĴŏĮƦĬĴŅĕŀĚĽŇŗĚĬńŘĬŕȮŏĝƞĬȮėĺŅĴ
ŏĮƦĬĴŅĕŀĚőĪĶĻńıĪƢȮȮėĺŅĴŏĮƦĬĴŅĕŀĚĴĬŋļĵƢȮĸŜŅħńĭıńĥĬŅĔŅĶĕŀĚŏėĶŊŗŀĚĔŜŅŏĬŇħœĲĲƚŅ 
  Ţ, ĕƟŀĴŌĸěŅĔĔŅĵĳŅııŊŘĬĪňŗȮ(Space) ĕƟŀĴŌĸŏĔňŗĵĺĳŌĴŇĮĶŃŏĪĻȮĕĬŅħĕŀĚĺńĨĩŋ+ıŊŘĬĪňŗȮ
ĔŅĶŒĝƟĚŅĬ+ĔŅĶŒĝƟĽŀĵ+ĔŅĶŒĝƟĮĶŃőĵĝĬƢȮŒėĶŏĮƦĬŏěƟŅĕŀĚȮĕƟŀĴŌĸĪĶńıĵŅĔĶȮŏĮƦĬĨƟĬȮ 

 
 Ţ,Ȯ ĔŅĶŏĔŖĭĕƟŀĴŌĸŒĬĶŃĭĭĭńĬĪŉĔĕƟŀĴŌĸŐĭĭħŇěŇĪńĸȮȮĮƤěěŋĭńĬȮĺŇĪĵŅĔŅĶėŀĴıŇĺŏĨŀĶƢȮ
ĝƞĺĵŒľƟĪńĔļŃŒĬĔŅĶĽĶƟŅĚĶŃĭĭĽńĠĸńĔļĦƢĕŀĚĕƟŀĴŌĸȮ&ĕƟŀĴŌĸ'ȮĪŜŅœħƟĽŃħĺĔĕŉŘĬȮĔŅĶŏĔŖĭĶĺĭĶĺĴŐĸŃ
ĔŅĶŏĝŊŗŀĴőĵĚĶŃľĺƞŅĚŐĸŃĔŅĶŏĮĸňŗĵĬŐĮĸĚĽńĠĸńĔļĦƢľĬŉŗĚœĮŏĮƦĬŀňĔĽńĠĸńĔļĦƢľĬŉŗĚȮĔĸńĭœĮĔĸńĭĴŅőħĵ
ĶŌĮĽńĠĸńĔļĦƢĪńŘĚĽŀĚħƟŅĬėĚĪňŗŐĸŃĶĺħŏĶŖĺĕŉŘĬĴŅĔȮ&ĴňĔŅĶŏĪňĵĭėĺŅĴŏĶŖĺœħƟĺƞŅŏĶŖĺŏĪƞŅĔńĭŐĽĚȮŐĸŃ
ĶĺĭĶĺĴȮĽŊŀėƟĬľĶŊŀŏĶňĵĔĕƟŀĴŌĸĴŅŒĝƟœħƟŀĵƞŅĚĶĺħŏĶŖĺȮŒĬŏĺĸŅĽńŘĬŕȮĬńĭŏĮƦĬŏĻļľĬŉŗĚĽƞĺĬıńĬĸƟŅĬĕŀĚ
ĺŇĬŅĪňȮ&Nanosecond)ȮĔŖĽŅĴŅĶĩėƟĬľŅŐĸŃŏĕƟŅĩŉĚĕƟŀĴŌĸœħƟŐĸƟĺȮĬŀĔěŅĔĬňŘȮĶŃĭĭėŀĴıŇĺŏĨŀĶƢĵńĚ
ĽŅĴŅĶĩĝƞĺĵŐĮĸĚĕƟŀĴŌĸȮ&ĕƟŀĴŌĸ'ȮŒľƟŏĮƦĬŏĬŊŘŀľŅľĸŅĔľĸŅĵĶŌĮŐĭĭȮŏĝƞĬȮŏĮƦĬĳŅıȮĳŅıŏėĸŊŗŀĬœľĺȮ
ŏĮƦĬŏĽňĵĚȮłĸłȮȮħńĚĬńŘĬĔŅĶĶĺĭĶĺĴȮěńħŏĔŖĭŐĸŃĽŊĭėƟĬĕƟŀĴŌĸȮĬŀĔěŅĔĬńĔĽŊŗŀĽŅĶěŃĨƟŀĚĴňėĺŅĴĶŌƟŏĶŊŗŀĚĪňŗ
ěŃĽŊŗŀĽŅĶėĶńŘĚĬńŘĬŕŀĵƞŅĚħňŐĸƟĺȮĬńĔĽŊŗŀĽŅĶěŉĚěŃĨƟŀĚĴňėĺŅĴĶŌƟŐĸŃėĺŅĴŏĕƟŅŒěŏĶŊŗŀĚĔŅĶŏĔŖĭĕƟŀĴŌĸȮ
&ĕƟŀĴŌĸ'ȮŏĪėĬŇėĔŅĶŏĕƟŅĶŃľńĽŐĸŃĩŀħĶŃľńĽȮ(Encode-Decode)  ŏıŊŗŀŐĮĸĚĽńĠĠŅĬěŅĔŀŋĮĔĶĦƢľĬŉŗĚ
œĮĽŌƞŀňĔŀŋĮĔĶĦƢľĬŉŗĚȮŏĮƦĬŀĵƞŅĚħňŀňĔħƟĺĵȮŒĬŀħňĨĬńĔĽŊŗŀĽŅĶěŉĚĨƟŀĚĴňĪńĔļŃŒĬĔŅĶıŌħŐĸŃĔŅĶŒĝƟĬŜŘŅŏĽňĵĚȮ
ŏĶňĵĔĺƞŅĨƟŀĚĴňĺŅĪŃĻŇĸĮƝŐĸŃŏĶňĵĬĶŌƟĺŇīňĔŅĶıŌħĔńĬŀĵƞŅĚŏĮƦĬĪŅĚĔŅĶȮȮŏĴŊŗŀĴňĳŅļŅŏĕňĵĬŐĸŃĳŅļŅĳŅı
ŏĔŇħĕŉŘĬȮĬńĔĽŊŗŀĽŅĶěŉĚĨƟŀĚĴňėĺŅĴĶŌƟŒĬĔŅĶŏĕňĵĬŐĭĭĨƞŅĚȮŕȮľĶŊŀŏĶňĵĔĺƞŅĴňőĺľŅĶŒĬĔŅĶĮĶŃıńĬīƢȮȮĺńĬĬňŘȮȮ
ĪńĔļŃŏĶŊŗŀĚĕƟŀĴŌĸȮĔŅĶŏĕƟŅĶŃľńĽŐĸŃĔŅĶĩŀħĶŃľńĽȮȮĶĺĴĩŉĚĔŅĶŏĔŖĭȮĔŅĶĽŊĭėƟĬŐĸŃĔŅĶŒĝƟĕƟŀĴŌĸȮ
ĔĸŅĵŏĮƦĬŀňĔĪńĔļŃľĬŉŗĚĪňŗěŜŅŏĮƦĬȮŀŅěŏĕňĵĬŏĮƦĬŐįĬĳŌĴŇėĺŅĴĽńĴıńĬīƢĶŃľĺƞŅĚĕƟŀĴŌĸŐĸŃĔŅĶĽŊŗŀĽŅĶȮ
ħńĚĬňŘȮ 

 
 

 ĕƟŀĴŌĸȮ>> ĶĺĭĶĺĴĕƟŀĴŌĸȮ>> ěńħŏĔŖĭĕƟŀĴŌĸȮ>> ĔŅĶĽŊĭėƟĬȮ>> ĔŅĶŐĮĸĚĽńĠĸńĔļĦƢ 
>> ĔŅĶĮĶŃĴĺĸįĸȮ  
 ĕƟŀĴŌĸȮ>ȮĔŅĶĽŊĭėƟĬ > įŌƟĽƞĚĽŅĶ > ĔŅĶŏĕƟŅĶŃľńĽ > ĽƞĚĽŅĶ> įŌƟĶńĭĽŅĶ> ĔŅĶĩŀħĶŃľńĽȮ
> ėĺŅĴľĴŅĵȮ> ĽŃĪƟŀĬĔĸńĭȮ 

 

 
 



10 
 

 ħńĚĬńŘĬȮŏĴŊŗŀĬńĔĽŊŗŀĽŅĶěŜŅŏĮƦĬĨƟŀĚĽŊŗŀĽŅĶŏĬŊŘŀľŅŐĨƞĔĸńĭĴňĕƟŀĴŌĸĴľŅĻŅĸȮĴŅĔĔĺƞŅŏĴŊŗŀĔƞŀĬȮ
ĮĶŃĔŀĭĔńĭĺŇīňĔŅĶŏĔŖĭĕƟŀĴŌĸŐĸŃĔŅĶŐĮĸĚĽńĠĠĸńĔļĦƢȮĶŃľńĽĽńĠĠŅĬĔŅĶĽŊŗŀĽŅĶĴňĴŅĔĕŉŘĬȮėĺŅĴ
įŇħıĸŅħľĶŊŀėĺŅĴľĴŅĵĪňŗėĸŅħŏėĸŊŗŀĬœĮěŅĔŏħŇĴěŉĚŏĮƦĬĽŇŗĚĪňŗŏĔŇħĕŉŘĬœħƟĴŅĔĔĺƞŅŏĴŊŗŀĔƞŀĬŏĝƞĬĔńĬȮ 
 ĪŋĔĺńĬĬňŘĬńĔĽŊŗŀĽŅĶěŉĚĨƟŀĚĴňĔĶŃĭĺĬĔŅĶĽŀĭĪŅĬ+ĪĭĪĺĬȮŏĪňĵĭŏėňĵĚĔńĭĕƟŀĴŌĸĪňŗĴňȮĔńĭ
ĕƟŀĴŌĸŀƟŅĚŀŇĚĝŋħŒħĝŋħľĬŉŗĚĨĸŀħŏĺĸŅȮ(Reference)12ȮŏĮƦĬĔŇěĺńĨĶŏıŊŗŀŒľƟĴńŗĬŒěĺƞŅĕƟŀĴŌĸĪňŗĨĬĴňŀĵŌƞĬńŘĬėŊŀ
ĕƟŀĴŌĸĨƟĬĜĭńĭľĶŊŀĕƟŀĴŌĸĪňŗĨĶĚĔńĭĨƟĬĜĭńĭĔƞŀĬȮĔƞŀĬĪňŗěŃĩŀħėĺŅĴŏıŊŗŀŏĕƟŅŒěėĺŅĴľĴŅĵŒĬĝńŘĬĨƞŀœĮȮ
ĞŉŗĚĨĶĚĔńĭĮĶŃŏħŖĬĽŜŅėńĠȮĞŉŗĚŏħĺŇħȮŏĭŀőĶȮĔŖŏľŖĬŏĝƞĬŏħňĵĺĔńĭŐĝĶĴĮƝȮŐĸŃŏėĵĔĸƞŅĺœĺƟŀĵƞŅĚĝńħŏěĬŒĬ
ŐĭĭěŜŅĸŀĚĔŅĶĽŊŗŀĽŅĶĕŀĚŏĕŅȮŒĬĮƖȮė,Ļ,Ȯ/74.13ȮĺƞŅȮįŌƟŒħěŃŏĕƟŅŒěėĺŅĴľĴŅĵĕŀĚįŌƟĽƞĚĽŅĶœħƟȮěŃĨƟŀĚ
ŏĕƟŅŒěŏĶŊŗŀĚĳŌĴŇľĸńĚĕŀĚįŌƟĽƞĚĽŅĶȮ&Background of reference) ŒľƟĔĶŃěƞŅĚŏĽňĵĔƞŀĬȮ&ŐĴƟœħƟĶńĭĕƟŀĴŌĸĝŋħ
ŏħňĵĺĔńĬŐĨƞĔŖŀŅěŏĕƟŅŒěœĴƞĨĶĚĔńĬ'Ȯ  
 ĕƟŀĴŌĸĪňŗĩŌĔŏĕƟŅĶŃľńĽȮŐĸŃėĺŅĴľĴŅĵĪňŗĩŌĔĩŀħĶŃľńĽŐĸƟĺȮěŉĚŏľĴŊŀĬŏĬŊŘŀįĸœĴƟŐĸŃŏĮĸŊŀĔȮ
&ŏľĴŊŀĬĕĬĴĪňŗĩŌĔľƞŀľŋƟĴ'ȮŏĮƦĬĝŇŘĬŏħňĵĺĔńĬĔŖěĶŇĚȮŐĨƞĔŖŐĵĔŏĮƦĬĽŀĚĽƞĺĬŏħŖħĕŅħȮėŊŀŏĬŊŘŀŒĬŐĸŃŏĮĸŊŀĔĪňŗ
ľƞŀľŋƟĴ 
 ŏĴŊŗŀĩŉĚĵŋėĕŀĚĔŅĶėƟĬıĭĽńĠĠŅĦŐĴƞŏľĸŖĔœĲĲƚŅȮŐĸŃŐĮĸĚœĮŏĮƦĬĽńĠĠŅĬŏĽňĵĚȮĳŅıȮœħƟȮ
ĔŅĶĽƞĚŏĬŊŘŀľŅěŜŅŏĮƦĬĨƟŀĚıŉŗĚıŅĔŅĶĽƞĚȮ ĕƟŀĴŌĸĪňŗŏĕƟŅĶŃľńĽȮ(Code-Encode) ȮĽńĠĠŅĬŒľƟœħƟĔƞŀĬȮ ĕƟŀĴŌĸ
ĪňŗŏĕƟŅĶŃľńĽ Ȯ&Code-Encode) ěňĚŐĵĔĽƞĺĬěŅĔŏĬŊŘŀľŅľĶŊŀėĺŅĴľĴŅĵ 
 ŏĴŊŗŀȮ ĕƟŀĴŌĸĪňŗŏĕƟŅĶŃľńĽ ȮĩŌĔıńĥĬŅĨƞŀĔĸŅĵŏĮƦĬĶŃĭĭĽńĠĠŅĬħŇěŇĪńĸȮ&ĶŃľńĽĮƕħ+.ȮĶŃľńĽ
ŏĮƕħ+/'ȮěŅĔĺŇĪĵŅĔŅĶėŀĴıŇĺŏĨŀĶƢȮĪŜŅŒľƟȮ ĔŅĶŏĕƟŅĶŃľńĽ ȮĕƟŀĴŌĸĴňĕńŘĬĨŀĬĸŃŏŀňĵħĴŅĔĕŉŘĬȮŐĸŃ
ĽĸńĭĞńĭĞƟŀĬĔĺƞŅŏħŇĴ 

 
 

ĕƟŀĴŌĸȮ>> ĶŃľńĽȮ>>ȮŏĬŊŘŀľŅ >> ėĺŅĴľĴŅĵȮ 
ĕƟŀĴŌĸȮ>>ȮŏĪėĬŇėĔŅĶŏĕƟŅĶŃľńĽ >> ĶŃľńĽ>>ŏĪėĬŇėĔŅĶĩŀħĶŃľńĽ>> ŏĬŊŘŀľŅȮ>> 

ėĺŅĴľĴŅĵȮ 
 

 
 ŏĪėĬŇėĔŅĶŏĕƟŅĶŃľńĽȮĔĸŅĵŏĮƦĬŐĕĬĚĺŇĝŅȮĔŅĶŏĕňĵĬĶŃľńĽėŀĴıŇĺŏĨŀĶƢȮ
&Code/Programming Code) ŐĸŃŐĨĔŐĕĬĚŏĮƦĬŏĪėĬŇėľĸŅĵŏĪėĬŇėȮŏĶňĵĔĔńĬĺƞŅŏĮƦĬĳŅļŅŏėĶŊŗŀĚȮȮ

 
12  ŒĬĺĚĔŅĶĺŇĪĵŅĻŅĽĨĶƢěŉĚŏĬƟĬĕƟŀĴŌĸěĶŇĚŐĸŃĽŀħėĸƟŀĚĔńĭĕƟŀĴŌĸěĶŇĚĔƞŀĬľĬƟŅĬńŘĬȮŐĸŃĩƟŅĪŜŅœħƟĔŖŒľƟŏĪňĵĭŏėňĵĚĔńĭ
 ĕƟŀĴŌĸĨƟĬĜĭńĭĝŋħŏħŇĴěŃħňĪňŗĽŋħȮ&ŏıĶŅŃěŃėĸŅħŏėĸŊŗŀĬěŅĔĔŅĶĨňėĺŅĴĬƟŀĵĪňŗĽŋħ'ȮĕĦŃĪňŗĻŅĽĬŅıŋĪīĽŀĬŒľƟŏĕƟŅŒě
 ĩŉĚĶŌĮ+ĬŅĴĨŅĴėĺŅĴěĶŇĚȮŐĸŃĔŅĶĶńĭĶŌƟĕŀĚŀŅĵĨĬŃĪňŗŐĮĶŏĮĸňŗĵĬœĮĨŅĴĔŅĶĔĶŃĪĭėĺŅĴěĶŇĚ 

13  ŏĭŀĶƢőĸ*Ȯ/74. 
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ŏĝƞĬȮĳŅļŅȮFortran ĽŜŅľĶńĭŏėĶŊŗŀĚĕĬŅħŒľĠƞĪňŗŒĝƟĶƞĺĴĔńĬľĸŅĵȮŕȮėĬȮȮĳŅļŅAssemblyȮĽŜŅľĶńĭŏėĶŊŗŀĚ
ėŀĴıŇĺŏĨŀĶƢĽƞĺĬĭŋėėĸȮȮĳŅļŅȮC++ ȮĳŅļŅȮJaVaȮ ĳŅļŅȮHTMLȮ ĳŅļŅȮPython ŏĮƦĬĨƟĬȮ 
 ĳŅļŅĪńŘĚľĴħŒĝƟŏıŊŗŀėĺĭėŋĴŀŋĮĔĶĦƢŏıŊŗŀŐĮĸĚĽńĠĠŅœĲĲƚŅȮŏĮĸňŗĵĬĶŃľńĽĕƟŀĴŌĸŐĭĭľĬŉŗĚȮ
œĮĽŌƞĔŅĶŐĮĸĚŏĮƦĬĶŃľńĽĕƟŀĴŌĸȮŀňĔŐĭĭľĬŉŗĚȮŐĸƟĺĽƞĚįƞŅĬĕƟŀĴŌĸŀŀĔœĮěŅĔŏėĶŊŗŀĚľĬŉŗĚœĮŀňĔŏėĶŊŗŀĚľĬŉŗĚ
ľĶŊŀľĸŅĵȮŕȮŏėĶŊŗŀĚȮĩƟŅŒĝƟĳŅļŅœħƟĩŌĔĨƟŀĚȮŏĪėĬŇėĔŅĶėĺĭėŋĴŀŋĮĔĶĦƢĽƞĚĕƟŀĴŌĸĔŖĽĴĭŌĶĦƢȮĕƟŀĴŌĸěŃĩŌĔ
ĽƞĚėĶĭĩƟĺĬȮœĴƞįŇħŏıňŘĵĬȮįŌƟĽƞĚĽŅĶĔŖĽŅĴŅĶĩĽƞĚĽŅĶĩŉĚĮĸŅĵĪŅĚœħƟėĶĭĩƟĺĬȮĽĴĭŌĶĦƢŏľĴŊŀĬĨƟĬĜĭńĭȮȮ
ľŅĔŒĝƟĳŅļŅŏĕƟŅĶŃľńĽœĴƞĩŌĔĨƟŀĚȮľĶŊŀŀŋĮĔĶĦƢĮĸŅĵĪŅĚĩŀħĶŃľńĽĕƟŀĴŌĸœĴƞĩŌĔĨƟŀĚȮĕƟŀĴŌĸĔŖĭĔıĶƞŀĚȮ
ėĸŅħŏėĸŊŗŀĬœĮěŅĔĨƟĬĜĭńĭȮ(Error) Ȯ 
 ŒĬŏĪėĬŇėĕŀĚĔŅĶŐĮĸĚĽńĠĠŅĬĕƟŀĴŌĸĬňŘȮ&ŏĕƟŅĶŃľńĽ+ĩŀħĶŃľńĽ'ȮĪŜŅĶƞĺĴĔńĭĔŅĶŐĮĸĚ
ĶŃĭĭĽńĠĠŅĬŐĴƞŏľĸŖĔœĲĲƚŅěŉĚĴňėĺŅĴŏĶŖĺĔŅĶĽƞĚĽńĠĠŅĬĽŌĚŏĪƞŅŐĽĚȮ&1..*...ȮĔŇőĸŏĴĨĶ-ĺŇĬŅĪň'ȮľŅĔ
ĶŃĭĭĔŅĶŏĕƟŅĶŃľńĽĩŌĔĨƟŀĚȮĔŅĶŐĮĸĚĶŃľńĽĶńĭĽƞĚŐĴƞĬĵŜŅŐĸŃœĴƞįŇħıĸŅħȮĔŅĶĽƞĚĕƟŀĴŌĸěŉĚĴňėĺŅĴŏĶŖĺĽŌĚ
ĴŅĔŏĪňĵĭŏĪƞŅŐĽĚȮĔŅĶĽŊŗŀĽŅĶŒĬĵŋėħŇěŇĪńĸȮěŉĚĶĺħŏĶŖĺĴŅĔŐĸŃŐĴƞĬĵŜŅĽŌĚ 
 ŏĴŊŗŀĕƟŀĴŌĸĨƟĬĜĭńĭĩŌĔĽƞĚěŅĔĨƟĬĪŅĚœĮĩŉĚĮĸŅĵĪŅĚŀĵƞŅĚĩŌĔĨƟŀĚŐĸŃĶĺħŏĶŖĺȮŏĬŊŘŀľŅěŉĚĩŌĔ
ĔĶŃěŅĵĨƞŀœĮŀĵƞŅĚĔĺƟŅĚĕĺŅĚěĬœĴƞĴňĕňħěŜŅĔńħȮėĺŅĴĩŌĔĨƟŀĚŐĴƞĬĵŜŅĪňŗŏľĴŊŀĬĨƟĬĜĭńĭȮěŉĚĪŜŅŒľƟŏĔŇħĔŅĶ
ŒĝƟĚŅĬĪňŗŒľƟĮĶŃőĵĝĬƢŐĸŃėŋĦėƞŅŏĪňĵĭŏĪƞŅĨƟĬĜĭńĭȮĔĸŅĵŏĮƦĬĔŅĶĽĶƟŅĚĨƟĬĜĭńĭĪňŗœĴƞĴňĕňħěŜŅĔńħ 
 ĔŅĶŏĔŖĭĶĺĭĶĺĴĕƟŀĴŌĸĪňŗĩŌĔĽĶƟŅĚĕŉŘĬħƟĺĵĶŃĭĭȮ ĔŅĶŏĕƟŅĶŃľńĽĕƟŀĴŌĸȮ(Code-Decode) ĬňŘȮ
ěŃĩŌĔŏĔŖĭŒĬĶŌĮŐĭĭĕŀĚĕƟŀĴŌĸĪňŗŏĕƟŅĶŃľńĽėŀĴıŇĺŏĨŀĶƢȮ&ĶŃľńĽȮ.*/'ȮŐĸƟĺȮĕƟŀĴŌĸĪňŗĩŌĔŏĕƟŅĶŃľńĽŐĸƟĺ
ěŜŅĬĺĬĴŅĔĴŅĵŏľĸƞŅĬňŘȮěŃĩŌĔŏĔŖĭœĺƟŒĬŏėĶŊŗŀĚĭńĬĪŉĔĽŜŅŏĬŅĕƟŀĴŌĸȮľĶŊŀŏĔŖĭœĺƟŒĬŐĩĭŐĴƞŏľĸŖĔĕĬŅħ
ĨƞŅĚŕȮĔńĬȮŏĝƞĬȮľĬƞĺĵėĺŅĴěŜŅĝĬŇħĨƞŅĚŕȮœħƟŐĔƞȮĶŀĴ+ROM,  ŐĶĴ+RAM, Ğňħň+CD, īńĴœħĶĲƝ+Thumb 
Drive, ŁŅĶƢħħŇĽĔƢ+Hard Disc 
 ĬŀĔěŅĔŏĔŖĭĕƟŀĴŌĸĸĚŒĬŐįƞĬĭńĬĪŉĔĕƟŀĴŌĸŐĸƟĺȮĮƤěěŋĭńĬĵńĚĽŅĴŅĶĩŏĔŖĭŒĬĨŌƟŏĔŖĭĕƟŀĴŌĸ
ĕĬŅħŒľĠƞȮ&Server) ĪňŗŏĝŊŗŀĴĨƞŀĩŉĚŀŋĮĔĶĦƢľĸŅĵȮŕȮĨńĺȮŏĶňĵĔĺƞŅŏĮƦĬĶŃĭĭŏėĶŊŀĕƞŅĵĕƟŀĴŌĸȮ&Local Area 
Network -LAN) ŐĸŃŏĶňĵĔŒĝƟįƞŅĬĶŃĭĭĔŅĶĨŇħĨƞŀœĶƟĽŅĵȮ&Wireless Communication) ŏĶňĵĔĺƞŅȮ
ŏėĶŊŀĕƞŅĵĕƟŀĴŌĸœĶƟĽŅĵȮ(Wide Local Area Network - WLan) ĪŜŅŒľƟŏĶŅĽŅĴŅĶĩŏĶňĵĔėƟĬĕƟŀĴŌĸœħƟȮ
ĔŅĶŏĔŖĭŐĸŃŏĶňĵĔŒĝƟĕƟŀĴŌĸőħĵĨńĺįŌƟŒĝƟĕƟŀĴŌĸȮŐĸŃĨŌƟŏĔŖĭœĴƞěŜŅŏĮƦĬĨƟŀĚŀĵŌƞĨŇħĔńĬľĶŊŀĨƞŀĽŅĵĩŉĚĔńĬȮľĶŊŀ
ŒľĠƞĕĬŅħŏĶňĵĔĔńĬĕƟŅĴĪĺňĮĔŖœħƟȮŐĸŃŏĶňĵĔĔŅĶŏĝŊŗŀĴĨƞŀĕƟŀĴŌĸŐĭĭĬňŘĺƞŅȮCloud Network)  ĔŅĶŏĶňĵĔŒĝƟ
ĕƟŀĴŌĸĔŖěŃŏĶňĵĔĕƟŀĴŌĸŏľĸƞŅĬńŘĬȮĴŅĩŀħĶŃľńĽȮĔŅĶĩŀħĽńĠĠŅĬȮ(ĶŃľńĽȮ.*/'ȮŒľƟĔĸńĭĔĸŅĵŏĮƦĬĕƟŀĴŌĸȮ
ŏľĴŊŀĬŏħŇĴȮ&ŏľĴŊŀĬĔŅĶŏĮĸňŗĵĬěŅĔĕŅĺŏĮƦĬħŜŅȮŐĸŃěŅĔħŜŅĔĸńĭŏĮƦĬĕŅĺȮŀňĔėĶńŘĚľĬŉŗĚ'ȮȮŐĸŃĬŜŅĕƟŀĴŌĸ
ĴŅŐĮĸėĺŅĴľĴŅĵŀňĔĪŀħľĬŉŗĚȮȮ 
 ŐĨƞĽŜŅľĶńĭĬńĔĽŊŗŀĽŅĶŐĸƟĺȮĔŅĶĽŊĭėƟĬĕƟŀĴŌĸĪňŗěńħŏĔŖĭŒĬĶŃĭĭħŇěŇĪńĸȮĪŜŅŏĜıŅŃĔŅĶĽŊĭėƟĬ
ĺƞŅĕƟŀĴŌĸĪňŗĩŌĔěńħŏĔŖĭŐĸŃŐĮĸėĺŅĴľĴŅĵŐĸƟĺĬńŘĬȮŏĔŖĭĶĺĭĶĺĴœĺƟĪňŗœľĬĭƟŅĚŐĸŃŏĔŖĭĶĺĭĶĺĴœĺƟŀĵƞŅĚœĶ
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ĔŖŏıňĵĚıŀĨƞŀĔŅĶĬŜŅĕƟŀĴŌĸŏľĸƞŅĬńŘĬĴŅŒĝƟĮĶŃőĵĝĬƢĔŖŏıňĵĚıŀŐĸƟĺȮ&ĽƞĺĬĔŅĶĽŊĭĵƟŀĬĶŀĵĩŉĚĶŃľńĽĔŅĶ
ěńħŏĔŖĭŏĮƦĬľĬƟŅĪňŗĕŀĚįŌƟŏĕňĵĬĶŃľńĽȮľĶŊŀȮőĮĶŐĔĶĴŏĴŀĶƢȮĞŉŗĚĬńĔĽŊŗŀĽŅĶįŌƟĴňėĺŅĴĶŌƟŏĶŊŗŀĚĬňŘĔŖŀŅěěŃœħƟ
ĮĶŃőĵĝĬƢŏıŇŗĴĕŉŘĬȮŐĨƞĔŖœĴƞĽŌƟěŜŅŏĮƦĬĬńĔŏıĶŅŃĺŇĪĵŅĔŅĶĕŀĚĔŅĶŏĕňĵĬĶŃľńĽĕƟŀĴŌĸȮ(Code-Program)Ȯ
ŐĸŃĔŅĶŒĝƟĕƟŀĴŌĸŏıŊŗŀĽŊŗŀĽŅĶĬńŘĬȮŐĵĔŀŀĔěŅĔĔńĬėƞŀĬĕƟŅĚĝńħŏěĬ'Ȯ 
 ħńĚĬńŘĬȮŒĬľńĺĕƟŀĔŅĶĽŊĭėƟĬĪňŗŏŀƞĵĩŉĚŒĬľĬńĚĽŊŀŏĸƞĴĬňŘȮěŉĚŏĮƦĬŏĜıŅŃŏĪėĬŇėĔŅĶĽŊĭėƟĬĕƟŀĴŌĸ
ŒĬĶŃĭĭĪňŗěńħŏĔŖĭŐĸƟĺŏıŊŗŀŒĝƟĽŜŅľĶńĭĔŅĶĽŊŗŀĽŅĶȮĔŅĶĽŊĭėƟĬėŜŅȮĕƟŀėĺŅĴȮėĺŅĴľĴŅĵȮľĶŊŀģŅĬĕƟŀĴŌĸĝŋħ
ėĺŅĴĶŌƟħƟŅĬĨƞŅĚŕȮĔŅĶĮĶŃĴĺĸįĸȮŏĝƞĬȮĔŅĶŒĝƟėŜŅĽńŗĚŒĬĳŅļŅŏėĶŊŗŀĚȮ&Assembly'ȮŏĝƞĬȮFind ĨŅĴħƟĺĵ
ėŜŅľĶŊŀĕƟŀėĺŅĴľĶŊŀıŇĴıƢėŜŅȮľĶŊŀĕƟŀėĺŅĴőħħȮ(ŏıŊŗŀėƟĬľŅėŜŅľĶŊŀĕƟŀėĺŅĴĬńŘĬŒĬŐľĸƞĚŏĔŖĭĕƟŀĴŌĸ'ȮȮ 
ıŇĴıƢŏėĶŊŗŀĚľĴŅĵħŀĔěńĬĪĬƢȮ&* - Wide) ŏıŊŗŀėƟĬľŅ,,ȮŏĝƞĬȮȮıŇĴıƢėŜŅĺƞŅȮŐĔĚ*  &ĶŃĭĭěŃėƟĬėŜŅĺƞŅŐĔĚȮ
ĨƞŀĪƟŅĵħƟĺĵėŜŅĪŋĔėŜŅȮŏĝƞĬȮŐĔĚœĔƞȮŐĔĚŏįŖħȮŐĔĚŏĕňĵĺľĺŅĬȮŏĮƦĬĨƟĬȮȮĔŅĶŒĝƟŏėĶŊŗŀĚľĴŅĵȮ +, -  (   ).... 
ŏĮƦĬĨƟĬ ȮȮľĶŊŀŒĬĶŃĭĭȮSocial ŒĬĮƤěěŋĭńĬȮŒĝƟĽńĠĸńĔŅĦƢȮȮ#, @ ĨŅĴħƟĺĵĕƟŀėĺŅĴȮ ŏĝƞĬȮȮ#FeedDD Ȯ#
őĶĚŏĶňĵĬŏĮƦĬĽŊŗŀĕŀĚĽńĚėĴȮȮĶŃĭĭĔŅĶŏĔŖĭĕƟŀĴŌĸȮĔŖěŃėƟĬŐĸŃŐĽħĚȮĕƟŀėĺŅĴľĶŊŀľĬƟŅŏĺƠĭœĞħƢȮľĶŊŀ
őĞŏĝňŗĵĸȮĪŋĔľĬƟŅĪňŗĴňĕƟŀėĺŅĴŏľĸƞŅĬňŘŀĵŌƞ14 
 
 ţ,Ȯ ĔŅĶŏĔŖĭĕƟŀĴŌĸŒĬėĬȮĕƟŀĴŌĸŒĬĨńĺėĬŏĮƦĬĕƟŀĴŌĸĪňŗĴŀĚŏľŖĬœħƟĵŅĔȮŏıĶŅŃŏĮƦĬĕƟŀĴŌĸĪňŗ
œĴƞĴňĨńĺĨĬĪŅĚĔŅĵĳŅıȮŐĨƞěŃŏĔŖĭĶńĔļŅœĺƟŒĬĽĴŀĚ&ėĺŅĴĪĶĚěŜŅ'ȮŏĔŖĭœĺƟŒĬėĺŅĴėŇħ&ěŇĨŒě+ėĺŅĴĶŌƟĽŉĔ'Ȯ
ŐĸŃŏĔŖĭœĺƟŒĬĔŅĶĮĢŇĭńĨŇĨńĺȮ&ĮĢŇĽńĴıńĬīƢ+ĽŅĵĽńĴıńĬīƢ'ȮĕŀĚėĬįŌƟĬńŘĬȮĔŅĶĽŊĭėƟĬĕƟŀĴŌĸĪňŗěńħŏĔŖĭŒĬėĬĨƟŀĚ
įƞŅĬĔŅĶĭŀĔŏĸƞŅȮľĶŊŀŀīŇĭŅĵėĺŅĴěŅĔĨńĺŏěƟŅĕŀĚȮľĶŊŀŏĔŇħěŅĔĔŅĶĽŀĭĩŅĴőħĵĭŋėėĸŀŊŗĬȮŕȮŐĸƟĺěħ
ĭńĬĪŉĔœĺƟěŉĚěŃĽŊĭėƟĬľĶŊŀŏĶňĵĔŒĝƟĕƟŀĴŌĸŏľĸƞŅĬńŘĬŀŀĔĴŅȮŐĸŃĽŅĴŅĶĩĩƞŅĵĪŀħľĶŊŀŒĝƟĮĶŃőĵĝĬƢĨƞŀœħ 
 ĔŅĶĬŜŅėĺŅĴĶŌƟŒĬĨńĺėĬĴŅěħĭńĬĪŉĔœĺƟŏıŊŗŀŒĝƟĮĶŃőĵĝĬƢĨƞŀȮĺŇīňľĬŉŗĚĪňŗĬŇĵĴĪŜŅĔńĬĔŖėŊŀȮ ŐįĬ
ĪňŗĝŋĴĝĬ Ȯ(Community Mapping)15   ŒĬĭŅĚŐľƞĚĔŖŏĶňĵĔĭńĬĪŉĔĕƟŀĴŌĸŐĭĭĬňŘĺƞŅȮ ŐįĬĪňŗŏħŇĬħŇĬ ȮȮŒĬ
ľĬńĚĽŊŀȮ ĺŇĩňĝŋĴĝĬȮėŌƞĴŊŀĔŅĶĶŌƟĪňŗĪŜŅŒľƟĔŅĶĪŜŅĚŅĬĝŋĴĝĬĚƞŅĵȮœħƟįĸŐĸŃĽĬŋĔ ȮȮĞŉŗĚŏĶňĵĭŏĶňĵĚőħĵȮĬı,őĔ
ĴŅĨĶȮěŉĚŏĽĩňĵĶĪĶńıĵƢ ŐĸŃėĦŃœħƟěńħĪŜŅĳŅıěŜŅĸŀĚĔŅĶĪŜŅĚŅĬĔńĭĝŋĴĝĬȮȮĞŉŗĚŏĔŇħěŅĔĔŅĶĽŀĭĩŅĴ
įŌƟėĬľĸŅĵȮŕėĬȮŐĸŃěńħĭńĬĪŉĔĺŇīňĔŅĶĽŊĭėƟĬĕƟŀĴŌĸŒĬĨńĺėĬȮŐĸŃĭńĬĪŉĔŏĮƦĬĶŌĮŐĭĭĨƞŅĚȮŕȮĞŉŗĚŀŅěŒĝƟ
ŀīŇĭŅĵĔŅĶĽŊĭėƟĬȮŐĸŃĔŅĶŏĔŖĭĕƟŀĴŌĸėĺŅĴĶŌƟŒĬėĬȮœħƟŀĵƞŅĚħňȮ ŐįĬĪňŗĝŋĴĝĬ ȮȮĮĶŃĔŀĭħƟĺĵĕƟŀĴŌĸ
ĽŜŅėńĠȮťȮħƟŅĬȮœħƟŐĔƞ 

 
14  ĔŅĶĽŊĭėƟĬȮŒĬőĮĶŐĔĶĴȮChrome    
 https://kwangdk.weebly.com/136483607358836093636358835853634361936263639361035883
 6573609358636573629361736413621365136093619364136113649361036103605365636343591
 365436043657.html   
 
15  ėŜŅŀīŇĭŅĵŏĶŊŗŀĚŐįĬĪňŗĝŋĴĝĬȮėŊŀŀŃœĶ 

https://kwangdk.weebly.com/136483607358836093636358835853634361936263639361035883
https://kwangdk.weebly.com/136483607358836093636358835853634361936263639361035883
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Š,ȮŐįĬįńĚĕŀĚĝŋĴĝĬȮ&Geo-Social Mapping) ľĶŊŀŐįĬĪňŗŏħŇĬħŇĬ  ŏĮƦĬĭńĬĪŉĔĕƟŀĴŌĸŏĝŇĚ
ĔŅĵĳŅıĕŀĚĝŋĴĝĬĬńŘĬȮ 

 
 

 
 
 
 
 
 
 
 
 
 
 

 š,ȮĮĶŃĺńĨŇĻŅĽĨĶƢĝŋĴĝĬȮ&Local History) ŏĮƦĬĕƟŀĴŌĸĭńĬĪŉĔėĺŅĴŏĮƦĬĴŅĕŀĚĝŋĴĝĬȮĬńĭ
ŐĨƞŀħňĨěĬĩŉĚĮƤěěŋĭńĬȮŏĶŊŗŀĚĶŅĺȮĨŜŅĬŅĬȮėĺŅĴŏĝŊŗŀȮĕĬĭĮĶŃŏıĦňȮĸƟĺĬĩŌĔĭńĬĪŉĔœĺƟŒĬľĴħĺĬňŘ 

 
 

 

 

 

 

 

 

 

 

  
 Ţ,Ȯ ĮĢŇĪŇĬĝŋĴĝĬȮėŊŀĭńĬĪŉĔĕƟŀĴŌĸĔŇěĔĶĶĴŒĬĶŀĭĮƖĕŀĚĝŋĴĕĬȮŏĝƞĬȮĺńĬĮƖŒľĴƞȮĺńĬĮĸŌĔ
ĕƟŅĺȮĺńĬŏĔŖĭŏĔňŗĵĺȮĺńĬĽĚĔĶŅĬĨƢȮĺńĬĔģŇĬȮĺńĬĭńħıĸňĭŌĝŅįňĮŌƙĵƞŅȮȮŏĮƦĬĨƟĬ 
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 ţ,Ȯ őėĶĚĽĶƟŅĚŀĚėƢĔĶĝŋĴĝĬȮȮŏĮƦĬĕƟŀĴŌĸĶĺĭĶĺĴėĦŃĪŜŅĚŅĬĪňŗĴňŀĵŌƞĕŀĚĝŋĴĝĬĺƞŅŒėĶĴň
ĭĪĭŅĪȮľĬƟŅĪňŗŀŃœĶȮĪŜŅŀŃœĶŒĬĝŋĴĝĬȮŏıŊŗŀŏľŖĬĽŅĵĽńĴıńĬīƢŏĝŇĚőėĶĚĽĶƟŅĚĔŅĶŀĵŌƞĶƞĺĴĔńĬĕŀĚĝŋĴĝĬĬňŘ 
 

 
 
 
 
 
 
 
 
 
 
 
 

 Ť,Ȯ ĮĶŃĺńĨŇĝňĺŇĨȮŏĮƦĬĕƟŀĴŌĸĭńĬĪŉĔĮĶŃĺńĨŇĝňĺŇĨėĬĽŜŅėńĠĕŀĚĝŋĴĝĬȮŏĝƞĬȮĮĶŅĝĠƢȮįŌƟĶŌƟȮ
įŌƟŒľĠƞĕŀĚĝŋĴĕĬȮĮŌĴĝňĺŇĨĕŀĚŏĕŅŏľĸƞŅĬňŘŐİĚħƟĺĵŏĶŊŗŀĚĶŅĺŒĬĝňĺŇĨŐĸŃĮĶŃĽĭĔŅĶĦƢĴŅĔĴŅĵȮŏĮƦĬĕƟŀĴŌĸ
ĪňŗľŅœħƟĵŅĔ 
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 ť,Ȯ įńĚŏėĶŊŀĠŅĨŇȮŏĮƦĬĭńĬĪŉĔĕƟŀĴŌĸŏĝŇĚĝňĺĺŇĪĵŅŐĸŃĽńĚėĴĺŇĪĵŅȮĝŋĴĝĬĽƞĺĬŒľĠƞĴńĔ
ĮĶŃĔŀĭħƟĺĵĽĴŅĝŇĔĪňŗŏĮƦĬŏėĶŊŀĠŅĨŇĔńĬȮĭńĬĪŉĔĬňŘěŃĝƞĺĵĪŜŅŒľƟŏľŖĬĕƟŀĴŌĸėĺŅĴĽńĴıńĬīƢĕŀĚĝŋĴĝĬœħƟ
ŀĵƞŅĚŒĔĸƟĝŇħȮ 
 
 

 
 
 
 
 
 
 
 
 
 

 ŐįĬįńĚĝŋĴĝĬľĶŊŀȮŐįĬĪňŗŏħŇĬħŇĬȮėŊŀĳŅıĽŃĪƟŀĬĕŀĚĔŅĶŏĔŖĭĶĺĴĶĺĴȮėĺŅĴĶŌƟŒĬĨńĺėĬœĺƟ
ŀĵƞŅĚĸŃŏŀňĵħȮĶŀĭħƟŅĬŐĸŃĸŉĔĞŉŘĚȮĕƟŀĴŌĸŒĬŐįĬĪňŗĝŋĴĝĬĴňĴŅĔŏĪƞŅœĶȮĵŇŗĚĽŃĪƟŀĬĮĶŇĴŅĦŐĸŃėŋĦĳŅı
ĕŀĚĕƟŀĴŌĸĪňŗŐĨƞĸŃėĬŏĔŖĭĶĺĭĶĺĴœĺƟ  
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 ŀĵƞŅĚœĶĔŖĨŅĴŐĴƟĺƞŅĕƟŀĴŌĸěŃľĴŅĵĩŉĚĪŋĔĽŇŗĚĪňŗŏĔňŗĵĺĕƟŀĚĔńĭĴńĬ&ľĶŊŀĽŇŗĚĪňŗŏĶŅĽĬŒě'ȮŐĨƞŏĴŊŗŀĴň
ĕƟŀĴŌĸěŜŅĬĺĬĴŅĔĴŅĵĴľŅĻŅĸȮŏĔŖĭĶĺĭĶĺĴœĺƟŒĬĶŌĮŐĭĭĨƞŅĚȮŕȮĔńĬȮŐĸƟĺŏĶŅěŃĬŜŅĴńĬĴŅŒĝƟŀĵƞŅĚœĶȮěŃ
ĴňľĸńĔėŇħıŇĬŇěıŇěŅĶĦŅŀĵƞŅĚœĶĺƞŅȮĕƟŀĴŌĸĬňŘėĺĶėƞŅŐĔƞėĺŅĴĽĬŒěȮĕƟŀĴŌĸĬŉŘħňŐĨƞĨƟŀĚėƟĬĨƞŀȮĕƟŀĴŌĸĬňŘœĴƞ
ĽĴĭŌĶĦƢĨƟŀĚĨĶĺěĽŀĭľĶŊŀĕƟŀĴŌĸĪňŗœħƟȮĴńĬěŃĴňėĺŅĴľĴŅĵĪňŗĪŋĔėĬŏĕƟŅŒěĨĶĚĔńĬŀĵƞŅĚŐĬƞĝńħ 
 ĨńĺŀĵƞŅĚŏĝƞĬȮŏĴŊŗŀĬńĔĽŊŗŀĽŅĶœħƟĶńĭĕƟŀĴŌĸĝŋħľĬŉŗĚȮħńĚĬňŘ 
  ,,,,ĬńĔĺŇěńĵĮĶŃĽĭėĺŅĴĽŜŅŏĶŖěŒĬĔŅĶįĸŇĨĺńėĞňĬĮƚŀĚĔńĬȮCovid-19ȮĪħĸŀĚŐĸƟĺœħƟįĸȮ
/..%,,,  
 ĬńĔĽŊŗŀĽŅĶįŌƟĬńŘĬėĺĶěŃĮĶŃŏĴŇĬĕƟŀĴŌĸĬňŘŀĵƞŅĚœĶȮěŃŏĝŊŗŀĩŊŀœħƟľĶŊŀœĴƞȮŐĸŃĩƟŅĨƟŀĚĽŊĭėƟĬĨƞŀ
ěŃĪŜŅŀĵƞŅĚœĶȮěŃŏĶŇŗĴěŅĔĪňŗœľĬ=Ȯ 
 ĺŇīňĔŅĶĽŊĭėƟĬȮėŇħĺŇŏėĶŅŃľƢŐĸŃěńħĔŅĶĕƟŀĴŌĸŐĭĭŒħěŉĚěŃħňŐĸŃŏľĴŅŃĽĴĽŜŅľĶńĭĬńĔ
ĽŊŗŀĽŅĶĔŖěŃĴňľĸŅĵĺŇīňȮĬńĔĽŊŗŀĽŅĶĪŋĔėĬėĺĶĴňŏėĶŊŗŀĚĴŊŀĽŜŅľĶńĭĽŊĭėƟĬĕƟŀĴŌĸȮȮėŇħĺŇŏėĶŅŃľƢŐĸŃěńħĔŅĶ
ĕƟŀĴŌĸȮĪňŗŏľĴŅŃĽĴĽŜŅľĶńĭĨĬŏŀĚħƟĺĵŀĵƞŅĚĬƟŀĵľĬŉŗĚŀĵƞŅĚȮŐĨƞŒĬėŌƞĴŊŀĜĭńĭĬňŘěŃĕŀŐĬŃĬŜŅŏėĶŊŗŀĚĴŊŀȮ
ĽŜŅėńĠȮŢȮĝŇŘĬȮœħƟŐĔƞ 
 Š,Ȯ 3W +H  
 š,Ȯ ĮŌĴŏľĨŋĔŅĶĦƢȮ(Timeline) 
 Ţ,Ȯ ľĸńĔėŇħŏĶŊŗŀĚȮ ĕƟŀĴŌĸ+ĕƟŀŏĪŖěěĶŇĚ+ėĺŅĴěĶŇĚ Ȯ 
 
 Š,Ȯ 3ȮW+H ȮȮėŜŅŀīŇĭŅĵȮ5W+H ŐĸŃȮFeedback ȮŏĮƦĬľĸńĔėŇħıŊŘĬģŅĬĪňŗĬńĔĽŊŗŀĽŅĶȮȮȮ
ĪŋĔėĬĶŌƟěńĔŏĮƦĬŀĵƞŅĚħňȮŐĸŃĴńĬĔŖŏĮƦĬŐĬĺĪŅĚŏĭŊŘŀĚĨƟĬĪňŗĝƞĺĵĺŅĚĔĶŀĭĔŅĶėƟĬėĺƟŅĕƟŀĴŌĸȮ&ŏĬŊŘŀľŅ'ȮŒľƟȮ
ĬńĔĽŊŗŀĽŅĶœħƟĴŅĔħƟĺĵŏĝƞĬĔńĬȮȮĕƟŀĴŌĸ&ŏĬŊŘŀľŅ'ĪňŗĬńĔĽŊŗŀĽŅĶěŜŅŏĮƦĬĨƟŀĚĶŌƟŏĔňŗĵĺĔńĭȮ ŒėĶȮ(Who) ȮĔŖėŊŀ
ĬńĔĺŇěńĵĬńŘĬėŊŀŒėĶȮŏĮƦĬľĠŇĚľĶŊŀĝŅĵȮėĬœĪĵľĶŊŀĨƞŅĚħƟŅĺȮėĬŏħňĵĺľĶŊŀŏĮƦĬĪňĴȮŏĮƦĬĬńĔĺŇěńĵŀŅĝňıľĶŊŀ
ĽĴńėĶŏĸƞĬȮŏĮƦĬĨƟĬȮĕƟŀĴŌĸŏĔňŗĵĺĔńĭȮ ĪŜŅŀŃœĶȮ(What) ȮĔŖėŊŀȮŏĕŅĺŇěńĵŀŃœĶȮŏĕŅĪŜŅĔňŗĺŇěńĵȮŏĕŅĺŇěńĵĔňŗėĶńŘĚȮ
ĺŇěńĵĬňŘĨƞŅĚěŅĔĺŇěńĵŀŊŗĬŕȮœľĴȮĽŇŗĚĬňŘĴńĬĽŜŅėńĠľĶŊŀĴňėŋĦėƞŅŀŃœĶȮĕƟŀĴŌĸĪňŗĨƟŀĚĶŌƟŏĔňŗĵĺĔńĭȮ ĪňŗœľĬ ȮĔŖėŊŀȮ
ĚŅĬĺŇěńĵĬňŘŏĔŇħĕŉŘĬĪňŗœľĬȮĪħĸŀĚĪňŗœľĬȮœħƟįĸĪňŗœľĬĭƟŅĚȮĶĺĴĩŉĚĕƟŀĴŌĸŏĔňŗĵĺĔńĭėŜŅĽŜŅėńĠĕŀĚȮ5W+H Īňŗ
ŏľĸŊŀĬńŘĬħƟĺĵ 
  ħńĚĬńŘĬȮŏĜıŅŃľĸńĔėŇħŏĭŊŘŀĚĨƟĬŏĶŊŗŀĚȮ5W+H ĕŀĚĬńĔĽŊŗŀĽŅĶĔŖŏĮƦĬĕŀĭŏĕĨĪňŗěŃĝƞĺĵŒľƟ
ĬńĔĽŊŗŀĽŅĶĴňĕƟŀĴŌĸȮ&ŏĬŊŘŀľŅ'ȮĴŅĔŏıňĵĚıŀĽŜŅľĶńĭĔŅĶĽŊŗŀĽŅĶŒľƟȮ ĶŌƟŏĶŊŗŀĚ ȮĺƞŅŀŃœĶŏĮƦĬŀŃœĶœħƟıŀĽĴėĺĶȮȮ
ĔŅĶĽŊĭėƟĬĕƟŀĴŌĸĨƞŅĚȮŕĺƞŅȮŏĔŇħŀŃœĶĕŉŘĬȮŒėĶĪŜŅȮĪŜŅĪňŗœľĬȮĪŜŅŏĴŊŗŀœĶȮĪŜŅŏıŊŗŀŀŃœĶȮŐĸŃĪŜŅŀĵƞŅĚœĶȮĔŖěŃ
ĝƞĺĵŒľƟĬńĔĽŊŗŀĽŅĶįŌƟĬńŘĬȮıŀĪĶŅĭŏĮƦĬĽńĚŏĕĮĺƞŅȮŏĔŇħŏĶŊŗŀĚĶŅĺŀŃœĶĕŉŘĬȮĴňĪňŗĴŅĪňŗœĮŀĵƞŅĚœĶȮŐĸŃĴňŏľĨŋįĸŒĬ
ĔŅĶŏĔŇħŏľĨŋĔŅĶĦƢĬńŘĬȮŕȮŀĵƞŅĚœĶœħƟĭƟŅĚŐĸƟĺȮ 
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 š,Ȯ ĮŌĴŏľĨŋĔŅĶĦƢȮ(Timeline) ŐĨƞěŃĝńħŏěĬĴŅĔĵŇŗĚĕŉŘĬȮľŅĔĬŜŅĮŌĴŏľĨŋĔŅĶĦƢȮľĶŊŀ
ĭńĬĪŉĔĔŅĶŏĔŇħŏľĨŋĔŅĶĦƢŏľĸƞŅĬńŘĬȮŒĬĝƞĺĚŏĺĸŅĸŜŅħńĭĔńĬȮĝƞĺĚŒħĝƞĺĚľĬŉŗĚľĶŊŀľĸŅĵĝƞĺĚĨƞŀŏĬŊŗŀĚĔńĬȮŏĝƞĬȮ
ĔŅĶŏĔŇħőĶėĶŃĭŅħőėĺŇħȮľŅĔŏĶŅĽŅĴŅĶĩĽŊĭėƟĬœħƟĺƞŅȮőĶėĬňŘŏĔŇħĕŉŘĬŏĴŊŗŀœĶȮĴňĔŅĶėŇħėƟĬĺńėĞňĬŏĴŊŗŀœĶȮĔƞŀĬ
ľĬƟŅĬńŘĬĴňĔŅĶėŇħĩŉĚŏĶŊŗŀĚĬňŘľĶŊŀœĴƞȮŒĬĮƖŒħȮĸĚĴŊŀĪŜŅŒĬĮƖŒħȮĪŜŅœħƟįĸľĶŊŀœĴƞŒĬĮƖŒħȮŐĸƟĺĬŜŅĴŅŏĶňĵĚĸŜŅħńĭ
ĔńĬȮŏĶŅĔŖěŃŏĕƟŅŒěĺƞŅŏĔŇħŀŃœĶĕŉŘĬȮŒĬľĸŅĵŕȮĝƞĺĚŏĺĸŅȮĞŉŗĚěŃĪŜŅľƟĬńĔĽŊŗŀĽŅĶȮŏĕƟŅŒěŏĶŊŗŀĚĶŅĺœħƟĝńħŏěĬ
ĸŉĔĞŉŘĚĴŅĔĕŉŘĬœĮŀňĔȮ 
  ĨńĺŀĵƞŅĚĪňŗŏľŖĬœħƟĝńħŏěĬĔŖėŊŀȮĔĶĦňĔŅĶĽŊĭėƟĬĕƟŀĴŌĸĔŅĶŐıĶƞĶŃĭŅħȮĕŀĚįŌƟĮƙĺĵ őėĺŇħ+
/7ȮĞŉŗĚľĬƞĺĵĚŅĬĪňŗĶńĭįŇħĝŀĭŏĶŊŗŀĚĬňŘȮěŃĽŊĭĵƟŀĬĶŀĵœĮĺƞŅȮŏĴŊŗŀĺŅĬĬňŘȮįŌƟĮƙĺĵŀĵŌƞĔńĭŒėĶȮĪŜŅŀŃœĶĭƟŅĚȮȮ
ĵƟŀĬľĸńĚœĮȮ/.ĺńĬȮȮ0.ȮĺńĬěĬĩŉĚŏħŊŀĬľĬŉŗĚȮŏıŊŗŀěŃľŅįŌƟŏĔňŗĵĺĕƟŀĚŐĸŃĕĵŅĵĺĚŀŀĔœĮŏĝƞĬĬňŘŒĬĪŋĔŕȮėĬ
ĪňŗŏĕƟŅĴŅĕƟŀĚŐĺŃȮĔŅĶĪŜŅŏĝƞĬĬňŘĪŜŅŒľƟįŌƟĶńĭįŇħĝŀĭĴŀĚŏľŖĬĕƟŀĴŌĸȮŐĸŃėĺŅĴŏėĸŊŗŀĬœľĺĕŀĚįŌƟĮƙĺĵĨŅĴĮŌĴ
ŏľĨŋĔŅĶĦƢȮ&Timeline) ĬńŘĬ 
 
 Ţ,Ȯ ĕƟŀĴŌĸ+ĕƟŀŏĪŖěěĶŇĚ+ėĺŅĴěĶŇĚȮĵŇŗĚœĮĔĺƞŅĬńŘĬȮľŅĔěŃœħƟĬŜŅŏėĶŊŗŀĚĴŊŀĨńĺĪňŗĽŅĴȮĶƞĺĴŒĬ
ĔŅĶėŇħĺŇŏėĶŃľƢħƟĺĵŐĸƟĺȮĔŖĵŇŗĚěŃĪŜŅŒľƟĔŅĶĽŊĭėƟĬĕƟŀĴŌĸȮœħƟėĺŅĴľĴŅĵĝńħŏěĬĴŅĔĕŉŘĬȮľĸńĔėŇħĕŀĚĕƟŀĴŌĸ
ĪňŗĶńĭĶŌƟȮŀŅěŏĮƦĬĭŅĚĽƞĺĬĕŀĚĕƟŀŏĪŖěěĶŇĚŏĪƞŅĬńŘĬȮŐĸŃŒĬĕƟŀŏĪŖěěĶŇĚĪńŘĚľĸŅĵȮĔŖĵńĚŏĮƦĬĭŅĚĽƞĺĬŏĽňŘĵĺĕŀĚ
ėĺŅĴěĶŇĚȮħńĚĬńŘĬȮĪŋĔŕȮėĶńŘĚĪňŗĨƟŀĚĽŊĭėƟĬĕƟŀĴŌĸȮěŉĚĨƟŀĚĨĶŃľĬńĔŀĵŌƞĨĸŀħŏĺĸŅĺƞŅĕĦŃĪňŗĴňĕƟŀĴŌĸĪňŗĶŌƟĔŖĵńĚĴň
ĕƟŀĴŌĸĪňŗœĴƞĶŌƟŐĸŃŀŅěĴňįĸŏĔňŗĵĺĕƟŀĚŀňĔěŜŅĬĺĬĴŅĔȮȮĕƟŀĴŌĸĪňŗĽŃĪƟŀĬĕƟŀŏĪŖěěĶŇĚĔŖĵńĚĴňĕƟŀŏĪŖěěĶŇĚŀňĔ
ĴŅĔĴŅĵĪňŗĵńĚĨƟŀĚĽŊĭėƟĬĨƞŀœĮȮȮŐĸŃĪńŘĚĕƟŀĴŌĸŐĸŃĕƟŀŏĪŖěěĶŇĚĪňŗĶńĭĶŌƟȮĬŜŅĴŅĞŉŗĚĕƟŀĽĶŋĮŐĸŃĔŅĶĨňėĺŅĴľĶŊŀ
ĔŅĶŒľƟėĺŅĴľĴŅĵŀĵƞŅĚŒħŀĵƞŅĚľĬŉŗĚŐĸƟĺȮĔŖŀŅěœĴƞŒĝƞėĺŅĴěĶŇĚĪńŘĚľĴħȮėĺŅĴěĶŇĚĪňŗĽĶŋĮœħƟȮŀŅěŏĮƦĬ
ėĺŅĴěĶŇĚěŅĔĔŅĶĶńĭĶŌƟŀńĬěŜŅĔńħĕŀĚĬńĔĽŊŗŀĽŅĶŏŀĚȮľĶŊŀěŜŅĔńħŏıĶŅŃĔĶŃĭĺĬĔŅĶĽŊŗŀĽŅĶȮ 
 ĩŉĚĔĶŃĬńŘĬĔŖĨŅĴĔŖĴŇŒĝƞĺƞŅĔŅĶĽŊĭėƟĬĕƟŀĴŌĸœħƟŏıňĵĚěŜŅĔńħĬňŘěŃĽŊŗŀĽŅĶœĴƞœħƟŐĨƞĨĶĚĔńĬĕƟŅĴȮ
ŐĴƟěŃĽŊĭėƟĬœħƟěŜŅĔńħĔŖĽŊŗŀĽŅĶœħƟĪŋĔėĶńŘĚȮŐĨƞıŉĚĽńĚĺĶĦƢľŅĔĔŅĶĽŊŗŀĽŅĶĴňįĸĔĶŃĪĭȮľĶŊŀŏĔŇħėĺŅĴ
ŏĮĸňŗĵĬŐĮĸĚĕńħŐĵƟĚŒĬŀĬŅėĨȮĔŖěŃĨƟŀĚĬŜŅĴŅıŇĬŇěıŇěŅĶĦŅĨĶĺěĽŀĭŀňĔėĶńŘĚȮŏıĶŅŃŐĴƟĺƞŅėĺŅĴěĶŇĚěŃ
œĴƞŏĮĸňŗĵĬŐĮĸĚȮŐĨƞŏıĶŅŃĔŅĶĽŊŗŀĽŅĶěŜŅĔńħȮĔŅĶĽŊĭėƟĬĕƟŀĴŌĸěŜŅĔńħȮĪŜŅŒľƟĔŅĶĽŊŗŀĽŅĶĪňĸŃėĶńŘĚȮŀŅě
ŏĔŇħįĸœĴƞĽĴĭŌĶĦƢĔŖœħƟȮ 
 œĴƞŏıňĵĚŐĨƞŏėĶŊŗŀĚĴŊŀĪńŘĚȮ3ȮěŃĝƞĺĵŒĬĔŅĶĽŊĭėƟĬŏĪƞŅĬńŘĬȮŐĨƞĵńĚŏĮƦĬŏėĶŊŗŀĚĴŊŀĪňŗĝƞĺĵŒľƟĬńĔ
ĽŊŗŀĽŅĶȮėŇħĪĭĪĺĬȮŐĸŃĺŇŏėĶŅŃľƢœħƟĺƞŅȮĕƟŀĴŌĸĪňŗĨĬĴňŀĵŌƞľĶŊŀœħƟĶńĭĴŅĬńŘĬȮĽĴĭŌĶĦƢĴŅĔıŀĪňŗěŃĽŊŗŀĽŅĶœĮ
ĩŉĚįŌƟĶńĭĽŅĶŐĸŃœħƟėĺŅĴľĴŅĵőħĵĽĴĭŌĶĦƢľĶŊŀœĴƞȮľĶŊŀŏĮƦĬĕƟŀĴŌĸĪňŗĴňėĺŅĴĬƞŅŏĝŊŗŀĩŊŀŀĵŌƞĴŅĔĬƟŀĵŏĪƞŅŒħȮ
ľŅĔĨƟŀĚĨĶĺěĽŀĭľĶŊŀėƟĬľŅŏıŇŗĴěŃŏĶŇŗĴěŅĔěŋħŒħŐĸŃĪňŗœħȮ 
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ėŜŅĩŅĴĪƟŅĵĭĪ 
 Š,Ȯ ĕƟŀĴŌĸėŊŀŀŃœĶȮŐĨĔĨƞŅĚěŅĔŏĬŊŘŀľŅŀĵƞŅĚœĶ 
 š,Ȯ ŏľŖĬħƟĺĵľĶŊŀœĴƞĺƞŅĕƟŀĴŌĸĴňėĺŅĴĽŜŅėńĠĨƞŀĔŅĶĽŊŗŀĽŅĶĴŅĔĩŉĚĕĬŅħŏĮƦĬľńĺŒěħĺĚľĬŉŗĚ
ĕŀĚĔŅĶĽŊŗŀĽŅĶȮ 
 Ţ,Ȯ ĪŜŅœĴĬńĔĽŊŗŀĽŅĶįŌƟĴňĕƟŀĴŌĸŏľĴŊŀĬĔńĬěŉĚŏĕƟŅŒěėĺŅĴľĴŅĵœĮėĬĸŃĪŅĚȮ 
 ţ,Ȯ ĪƞŅĬŏľŖĬħƟĺĵľĶŊŀœĴƞĺƞŅȮĺŇĪĵŅĔŅĶħƟŅĬĽŊŗŀĽŅĶőĪĶėĴĬŅėĴȮĽƞĚŏĽĶŇĴŒľƟĔŅĶ
ĽŊŗŀĽŅĶĴĺĸĝĬĔƟŅĺľĬƟŅĴŅĔĕŉŘĬȮŐĨƞĺŇĪĵŅĔŅĶħƟŅĬėŀĴıŇĺŏĨŀĶƢȮĴňĽƞĺĬĪŜŅĸŅĵĔŅĶĽŊŗŀĽŅĶĴĺĸĝĬŒľƟĵƞŀĵ
ĵńĭĸĚȮ 
 Ť,Ȯ ĩƟŅĬńĔĽŊŗŀĽŅĶŀĵŅĔĶŌƟĕƟŀĴŌĸĨƞŀœĮĬňŘŏıŇŗĴŏĨŇĴȮĪƞŅĬĴňĺŇīňĔŅĶĽŊĭėƟĬĕƟŀĴŌĸŀĵƞŅĚœĶȮŐĸŃěŃ
ĨĶĺěĽŀĭœħƟŀĵƞŅĚœĶĺƞŅĕƟŀĴŌĸĪňŗĪƞŅĬœħƟĴŅĬńŘĬȮȮŏľĴŅŃĽĴĪňŗěŃĽŊŗŀĽŅĶœĮĩŉĚįŌƟĶńĭĽŅĶŀŊŗĬŕȮȮ 

¶ ıĠŅĬŅėȮ 
¶ ŀƟŅĵœĕƞȮ 
¶ ĺńėĞňĬĮƚŀĚĔńĬőėĺŇħ 
¶ ėĬœĪĵĝŌȮ1ȮĬŇŘĺȮ&ĬŇŘĺĝňŘȮĬŇŘĺĔĸŅĚȮĬŇŘĺĬŅĚ'ȮĴŅĬŅĬĔĺƞŅȮ/..ȮĮƖȮȮ 

 ť,Ȯ ĬŀĔěŅĔĕƞŅĺŏěŅŃĸŉĔŏĝŇĚĽŊĭĽĺĬŐĸƟĺȮĪƞŅĬėŇħĺƞŅȮĔŅĶĽŊĭėƟĬĕƟŀĴŌĸěŃĬŜŅœĮŒĝƟŒĬĚŅĬ
ĽŊŗŀĽŅĶĴĺĸĝĬĮĶŃŏĳĪŒħœħƟĭƟŅĚ 
 Ŧ,Ȯ őĮĶħĶŃĭŋĶŅĵĸŃŏŀňĵħĨŅĴľńĺĕƟŀĪňŗĔŜŅľĬħȮȮĪňŗĪƞŅĬĶńĭĶŌƟœħƟěŅĔĳŅıħƟŅĬĸƞŅĚȮ 

Ȯ Ĕ,Ȯ ĽŇŗĚŒħėŊŀĕƟŀĴŌĸ ĕ,Ȯ ĽŇŗĚŒħėŊŀĕƟŀŏĪŖěěĶŇĚȮ ė, ĽŇŗĚŒħėŊŀėĺŅĴěĶŇĚ 
 
 
 
 
 
 
 
 

 ŧ,Ȯ ĩƟŅĬńĔĽŊŗŀĽŅĶįŌƟľĬŉŗĚĩŌĔĔŜŅľĬħŒľƟėƟĬľŅĕƟŀĴŌĸȮěŅĔĭŋėėĸĨƞŀœĮĬňŘȮĪƞŅĬőĮĶħıŇěŅĶĦŅ
ĺƞŅȮĬńĔĽŊŗŀĽŅĶįŌƟĬńŘĬěŃœħƟȮ ĕƟŀĴŌĸ+ĕƟŀŏĪŖěěĶŇĚ+ėĺŅĴěĶŇĚ ȮŀŃœĶĭƟŅĚěŅĔĭŋėėĸŒĬĳŅıĨƞŀœĮĬňŘ 
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ĽœĸħƢȮ(PPT) ĮĶŃĔŀĭĔŅĶĭĶĶĵŅĵ 
ĺŇĝŅȮĔŅĶĽŊĭėƟĬĕƟŀĴŌĸȮĔŅĶėŇħĺŇŏėĶŅŃľƢȮŐĸŃĔŅĶěńħĪŜŅŐįĬĪňŗĝŋĴĝĬ 
ľńĺĕƟŀȮŴĔŅĶĽŊĭėƟĬĕƟŀĴŌĸȮĔŅĶėŇħĺŇŏėĶŅŃľƢŐĸŃĔŅĶěńħĔŅĶĕƟŀĴŌĸ

ŏıŊŗŀĔŅĶĽŊŗŀĽŅĶ 
 

 

 

 

 

 

 

 

 

 

 

 



21 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

ĺŽťřűŝ ĹŪśŢůŒļŽő 

şŬŴļśŪŨţƀŵŝŨĹŪśŀũŌĹŪśĺŽťřűŝ

1Ã­îâúæ ÂóäëøÛÅ­ÚĀæñÂóäÉòÕÂóäÃ­îâúæ

ĺŽťřűŝ ĹŪśŢůŒļŽő 

şŬŴļśŪŨţƀŵŝŨĹŪśŀũŌĹŪśĺŽťřűŝ

1Ã­îâúæ ÂóäëøÛÅ­ÚĀæñÂóäÉòÕÂóäÃ­îâúæ

ÅāÜäÕëòÈÿÂÖ ĀæñË¬èãÂòÚÛòÚØ÷Â

Ã­îâúæ ÂóäëøÛÅ­ÚĀæñÂóäÉòÕÂóäÃ­îâúæ2
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ļşŪřŀśŬĿπĺŽťŴŏŻŀŀśŬĿ

ÅÿËøćîìäøîăâ¬è¬óáóßØöćÿìĆÚĂÚáóßãÚÖä°ÚöĈÉñÿÜĆÚÅèóâÉäõÈ (ĀÚ¬ÚîÚè¬ó
áóßãÚÖ°ÅøîÿäøćîÈØöćëä­óÈÃ÷ĈÚ)

Åîñăä ØČóĂì­ÿËøćî (ìäøîăâ¬ÿËøćî) îã¬óÈÚòĈÚ (ÃîÿìÖùÝæØöćìÚòÂĀÚ¬Ú Ú¬óÿËøćî×øî 
ØòĈÈÿÜĆÚăÜăÕ­ ĀæñÿÜĆÚăÜăâ¬ăÕ­ ëòÂ Ē Ã­î)
ÅË¬èãÂòÚÿÃöãÚæÈÛÚÛîä°Õè¬óîñăäÅøî ÅèóâÉäõÈ, Ã­îÿØĆÉÉäõÈ, Ã­îăâ¬ÉäõÈ 

Ã­îâúæ ÂóäëøÛÅ­ÚĀæñÂóäÉòÕÂóäÃ­îâúæ3

ŖŬŀŪśŋŪōũşťŚżŪĿōżťŸœőŭƔ

4Ã­îâúæ ÂóäëøÛÅ­ÚĀæñÂóäÉòÕÂóäÃ­îâúæ
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ĺŽťřűŝļůťťŨŸś

ÅÃ­îâúæ Åøî ØùÂëõćÈØùÂîã¬óÈØöćÿÂöćãèÂòÛëõćÈØöć Ý́ú­ëøćîëóäµ ëÚĂÉ

ÅÃ­îâúæÿÜĆÚëõćÈØöćâöîãú¬Āæ­è ĂÚÖòèìäøîäîÛÖòèëõćÈØöćëÚĂÉ

5Ã­îâúæ ÂóäëøÛÅ­ÚĀæñÂóäÉòÕÂóäÃ­îâúæ

ÅÃ­îâúæØöćÿäóÿæøîÂÉČó ÿæøîÂĂË­ÉñÂæóãÿÜĆÚǗäñëÛÂóäÔ°µ
ÅÝú­Øöćâö ǗäñëÛÂóäÔ°µ ä¬èâÂòÚ ßÛÿìĆÚÿäøćîÈÿÕöãèÂòÚÉñäú­ìäøîÿÃ­óĂÉÿìâøîÚą 
ÂòÚ
ÅÜäñëÛÂóäÔ°ÅøîîñăäÂòÚĀÚ¬ ? (Ã­îâúæ-Ã­îÿØĆÉÉäõÈ-ÅèóâÉäõÈ) 

Ã­îâúæ ÂóäëøÛÅ­ÚĀæñÂóäÉòÕÂóäÃ­îâúæ6
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ĺŽťřűŝŢƁŪļũŅťŚżŪĿŸś

ÅÃ­îâúæ ØČóĂì­Ýú­ë¬ÈëóäĀæñÝú­äòÛëóäÿÃ­óĂÉ ÿÚøĈîìóëóäñ ăÕ­ÖäÈÂòÚ

ÅÃ­îâúæ Åøîáóß ÿëöãÈ ÖòèîòÂêä ÖòèÿæÃ ðæð ØöćĂË­ĀØÚÅèóâìâóã
ÅÃ­îâúæ ÅøîØùÂëõćÈÃîÈëõćÈØöćëÚĂÉ ĀÖ¬ÿÜĆÚëñßóÚÚČóăÜëú¬ÃîÈÿÚøĈîìó ØČóĂì­ÿäó
ÿÃ­óĂÉÅèóâìâóãØöćëøćîëóä 

7Ã­îâúæ ÂóäëøÛÅ­ÚĀæñÂóäÉòÕÂóäÃ­îâúæ

ĹŪśŀũŌŴĹŻŒĺŽťřűŝ

ÅäñÛÛÉòÕÿÂĆÛÿîÂëóä ìÚòÈëøî ÖČóäó ÛòÚØ÷Â ëõćÈßõâß° ..ðæð

ÅÉòÕäèÛäèâèòëÕù áóß ÿëöãÈ èõÕõāî ëõćÈÃîÈ ÿÅäøćîÈĂË­ îùÜÂäÔ° îóÅóä èõìóä 
(ÃîÈËõĈÚĂìÎ¬) ..ðæð

ÅäèÛäèâÿÜĆÚìÚ¬èãÕõÉõØòæĂÚîùÜÂäÔ°ÿÂĆÛÃ­îâúæÃÚóÕĂìÎ¬ (Server)ìäøî
îùÜÂäÔ°ÿÂĆÛÃ­îâúæÞóÂà­ó (Cloud)
ÅäèÛäèâăè­ĂÚÖòè ǺÚµ áúâõÜòÎÎó ÅèóâÅõÕ èõÙöØČó ĀÚèÜÐõÛòÖõ ÜÐõëòâßòÚÙ°

8Ã­îâúæ ÂóäëøÛÅ­ÚĀæñÂóäÉòÕÂóäÃ­îâúæ
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śŨŒŒŌŬşťŭƔ

ÅÂóäÉòÕÿÂĆÛÿîÂëóä ìÚòÈëøî Ã­îâúæØöćÿÜĆÚæóãæòÂêÔ°îòÂêä ÉòÕÿÂĆÛÕ­èã
äñÛÛÖòèÿæÃÿäöãÈæČóÕòÛ (Dewey) 

ïËøćîÿäøćîÈ

ïËøćîÝú­ĀÖ¬È
ïËøćîìòèÿäøćîÈ

ïÛòÖäÿßõćâÝú­ĀÖ¬Èä¬èâ, Ýú­ĀÜæ
ïÛòÖäÿËøćîâāãÈ ÕúØöć, ÕúÿßõćâÿÖõâ

ïÛòÖäĀÉ­Èìâú¬ìÚòÈëøî

9Ã­îâúæ ÂóäëøÛÅ­ÚĀæñÂóäÉòÕÂóäÃ­îâúæ

śŨŒŒňŪőĺŽťřűŝōũşōő

ÅÂóäÉòÕäñÛÛìâèÕìâú¬Ã­îâúæ āÕãÉČóĀÚÂÖóâæòÂêÔñÿÕ¬Ú ÿË¬Ú

ïìâèÕë×óÚØöćÿÂõÕ-ØöćßÛ ìäøîØöćîãú¬
ïîóãùìäøîãùÅëâòã (Timeline)ÿË¬Ú îãùÙãó-ëùāÃØòã-æ­óÚÚó-Ãîâ
ïÂóãáóß ÿË¬Ú ëòÖè°-ßøË-ëõÚĀä¬, ìõÚ-ÿìæĆÂ-ØîÈĀÕÈ-ÕõÚÿÝó, 

10Ã­îâúæ ÂóäëøÛÅ­ÚĀæñÂóäÉòÕÂóäÃ­îâúæ
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śŨŒŒŌŬŀŬōťŝ

ÅĀÜæÈÃ­îâúæ ÿÜĆÚäñìòëÅîâßõèÿÖîä° (äñìòë 0,1)

ÅÛòÚØ÷Âäñìòë (ÅòÕæîÂ-ëČóÿÚó)ĂÚĀÝ¬ÚÿÂĆÛÃ­îâúæìäøîìÚ¬èãÿÂĆÛÃ­îâúæ 

Ã­îâúæ ÂóäëøÛÅ­ÚĀæñÂóäÉòÕÂóäÃ­îâúæ11

ĹŪśŢůŒļŽőŴťĹŢŪś

ÅäñÛÛÿîÂëóä ĀæñßõßõÙáòÔÒ° ÿäóĂË­äñÛÛÛòÖääóãÂóä 

12Ã­îâúæ ÂóäëøÛÅ­ÚĀæñÂóäÉòÕÂóäÃ­îâúæ
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ĹŪśŢůŒļŽőĺŽťřűŝπļşŪřśűŽŀŪĹļő

ÅÅèóâäú­ĂÚÖòèÅÚ

14Ã­îâúæ ÂóäëøÛÅ­ÚĀæñÂóäÉòÕÂóäÃ­îâúæ

ÅÛòÚØ÷ÂÃ­îâúæ (GIS)

ÜäñëÛÂóäÔ°ļşŪřŏśĿŀƁŪ

ļşŪřśűŽκŏũĹšŨļşŪřļŬŌκœũŅŅŪ

ĹŪśŢůŒļŽőŷőśŨŒŒŌŬŀŬŏũŝ

ÅÂóäÿÂĆÛ-ÛòÚØ÷Â ÿÜĆÚÂóäëČóÿÚóÉóÂÖòèÉäõÈ Ö́òèãâÂµ (ÖòèâòÚÿîÈÉ÷Èăâ¬ĂË¬
Ö­ÚÊÛòÛ)

ÅKey Word,ËùÕÅČóëòćÈ ÂóäĂË­ ÿÅäøćîÈìâóã*.*,+xxx, -xxx, and, orÂóä
ÅõÕÿæÃ ÂóäÿØöãÛÅ¬ó ÿÜĆÚÖ­Ú
ÅÂóäĂË­ÿÅäøćîÈìâóã#, @,Å­Úìó 

13Ã­îâúæ ÂóäëøÛÅ­ÚĀæñÂóäÉòÕÂóäÃ­îâúæ
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ŵŔőŏŭƓłŰřłő

ÅĀÝÚÝòÈìâú¬Û­óÚ-ËùâËÚ ĀëÕÈØöćÖòĈÈÛ­óÚÿäøîÚ áúâõÜäñÿØé ë×óÚØöćëČóÅòÎÃîÈ
ËùâËÚ

ÅÜäñèòÖõéóëÖä°ËùâËÚ ÜäñèòÖõÅèóâÿÜĆÚâó, ÉČóÚèÚÜäñËóÂä îóËöß
ÅÜÐõØõÚËùâËÚ ÛòÚØ÷ÂÜäñÿßÔö-èòÓÚÙääâÃîÈËùâËÚ èòÚ-ÿèæó
ÅāÅäÈëä­óÈîÈÅ°ÂäËùâËÚ ÅÔñÂääâÂóäËùâËÚ,

ÅÛùÅÅæëČóÅòÎ-ÜäñèòÖõËöèõÖ

ÅÝòÈÿÅäøîÎóÖõ 

Ã­îâúæ ÂóäëøÛÅ­ÚĀæñÂóäÉòÕÂóäÃ­îâúæ15

ŴļśůƓťĿřůťŢůŒļŽőĺťĿőũĹŢůƓťŢŪś

Å5W + H

ïÿÂõÕîñăäÃ÷ĈÚ ĂÅäØČó ØöćăìÚ ÿâøćîăä îã¬óÈăä ØČóăâ
ïÖòèîã¬óÈ Đ đ Ē

ÅÜúâÿìÖùÂóäÔ° (Timeline)

ïÜäñèòÖõÅèóâÿÜĆÚâó(History)
ïÂ¬îÚ/ìæòÈ (Before/After)

ïèòÚÚöĈ/èòÚìÚ­ó(Now/Next)
ÅÃ­îâúæ·Ã­îÿØĆÉÉäõÈ·ÅèóâÉäõÈ 

Ã­îâúæ ÂóäëøÛÅ­ÚĀæñÂóäÉòÕÂóäÃ­îâúæ16

²
²

²

²
²

I
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Ã­îâúæ ÂóäëøÛÅ­ÚĀæñÂóäÉòÕÂóäÃ­îâúæ17
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ŏĬŊŘŀľŅŀƞŅĬĮĶŃĔŀĭ 
ĺŇĝŅȮĔŅĶĽŊĭėƟĬĕƟŀĴŌĸȮĔŅĶėŇħĺŇŏėĶŅŃľƢȮŐĸŃĔŅĶěńħĪŜŅŐįĬĪňŗĝŋĴĝĬ 

ľńĺĕƟŀȮ ĔŅĶĪŜŅŐįĬĪňŗĝŋĴĝĬ  
 
 
 
 
 
 
 
 
 
 
 



31 
 

ĔŅĶĪŜŅŐįĬĪňŗĝŋĴĝĬ 
  (Community Mapping) 

įŌƟĝƞĺĵĻŅĽĨĶŅěŅĶĵƢȮħĶ,ĭŋĠŀĵŌƞȮȮĕŀıĶĮĶŃŏĽĶŇģ 
ŀŅěŅĶĵƢěŜŅĶńĽȮěńĪĬŅĺŇĺńĥĬƢ 

 

 

ŏėĶŊŗŀĚĴŊŀŒĬĔŅĶĻŉĔļŅĝŋĴĝĬ 
 /,Ȯ ŐĭĭĽŜŅĶĺěĕƟŀĴĸŌȮŏĝƞĬȮŐĭĭĽŀĭĩŅĴȮŐĭĭĽĴĳŅļĦƢȮŐĭĭĽńĚŏĔĨ 
 0,Ȯ ŐįĬĪňŗŏħŇĬħŇĬȮ 
 1,Ȯ įńĚŏėĶŊŀĠŅĨŇȮ 
 2,Ȯ őėĶĚĽĶƟŅĚŀĚėƢĔĶĝŋĴĝĬ 
 3,Ȯ ĮĢŇĪŇĬĝŋĴĝĬ 
 4,Ȯ ĮĶŃĺńĨŇĻŅĽĨĶƢĝŋĴĝĬ 
 5,Ȯ ĮĶŃĺńĨŇĝňĺŇĨ 

 

ŐįĬĪňŗŏħŇĬħŇĬ 
 őĔĴŅĨĶȮěĚŏĽĩňĵĶĪĶńıĵƢŐĸŃėĦŃȮ&03238Ȯ00+12'ȮĔĸƞŅĺĺƞŅȮĔŅĶĪŜŅŐįĬĪňŗŏħŇĬħŇĬȮĴňėĺŅĴ
ĽŜŅėĠĴŅĔŐĸŃŏĮƦĬĽŇŗĚŐĶĔĪňŗĨƟŀĚĪŜŅŏıĶŅŃŏĮƦĬĺŇīňĪňŗěŃĪŜŅŒľƟȮŏĶŅŏľŖĬĳŅıĶĺĴĕŀĚĝŋĴĝĬœħƟħňĶĺħŏĶŖĺȮ
ŐĸŃœħƟĮĶŇĴŅĦĕƟŀĴŌĸĴŅĔŒĬĶŃĵŃŏĺĸŅĽńŘĬĪňŗĽŋħȮĬŀĔěŅĔĬňŘȮĵńĚĝƞĺĵĩŀĬıŇļĕŀĚĔŅĶĶŌƟěńĔĝŋĴĝĬœĴƞĪńŗĺĩŉĚ 
 

ŏľĨŋįĸĽŜŅėńĠŒĬĔŅĶĪŜŅŐįĬĪňŗŏħŇĬħŇĬ 
 /,Ȯ ĪŜŅŒľƟŏľŖĬĳŅıĶĺĴĕŀĚĝĴĝĬėĶĭĩƟĺĬĪňŗĽħŋȮ 
 0,Ȯ ĪŜŅŒľƟœħƟĕƟŀĴŌĸĝŋĴĝĬĴŅĔŐĸŃėĶŀĭėĸŋĴĪŋĔıŊŘĬĪňŗŒĬĶŃĵŃŏĺĸŅĽńŘĬĪňŗĽŋħȮ 
 1,Ȯ ĕƟŀĴŌĸĴňėĺŅĴĬƞŅŏĝŊŗŀĩŊŀĴŅĔĪňŗĽŋħŏıĶŅŃœħƟěŅĔĔŅĶŏħŇĬĽńĚŏĔĨħƟĺĵĨńĺŏŀĚȮ 
 2,Ȯ ĝƞĺĵŒľƟėŋƟĬŏėĵĔńĭĽĳŅıĪŅĚĔŅĵĳŅıŐĸŃĝŋĴĝĬŀĵƞŅĚĶĺħŏĶŖĺ 
 

ĺŇīňĔŅĶĪŜŅŐįĬĪňŗŏħŇĬħŇĬ 
 /,ȮȮ ŒľƟŏĶŅĬŜŅŐįĬĪňŗĬńŗĚőĨƠŃĴŅŏĮƦĬĕƟŀĴŌĸıŊŘĬģŅĬȮ 

Á ŐįĬĪňŗĬńŗĚőĨƠŃȮėŊŀŐįĬĪňŗľŅěŅĔŏŀĔĽŅĶȮľĬƞĺĵĚŅĬĪňŗŏĔňŗĵĺĕƟŀĚĪňŗœħƟĴňĔŅĶĽŜŅĶĺěœĺƟ
ŐĸƟĺĞŉŗĚěŃŒľƟĕƟŀĴŌĸĪŅĚĳŌĴŇĻŅĽĨĶƢőħĵĪńŗĺœĮŀĵƞŅĚėĶƞŅĺŕȮ&ŐĨƞěŃœĴƞĴňĕƟŀĴŌĸĪňŗĽŅĴŅĶĩĭŀĔĩŉĚĝňĺŇĨěĶŇĚ
ŐĸŃĶŅĵĸŃŏŀňĵħĪňŗĽŜŅėĠŒĬĝŋĴĝĬȮ'ȮĞŉŗĚěŃĝƞĺĵŒľƟŏĶŅĮĶŃľĵńħŏĺĸŅĴŅĔĕŉŘĬ 
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 0, ĪŜŅĔŅĶŏħŇĬĽŜŅĶĺěĝŋĴĝĬŀĵƞŅĚĸŃŏŀňĵħȮŐĸƟĺĭĬĪŉĔĕƟŀĴŌĸĶŅĵĸŃŏŀňĵħŏıŇŗĴŏĨŇĴĸĚŒĬ
ŐįĬĪňŗĬńŗĚőĨƠŃȮ&ŀĵƞŅĚĸŃŏŀňĵħ'ȮŏĝƞĬȮĪŅĚĽŅĵŏĸŖĔŕĪňŗĴŅĨńħŒľĴƞȮŐĸŃœĴƞĴňĔŅĶĶŃĭŋŒĬŐįĬĪňŗȮ ĕĬŅħĕŀĚ
ĭƟŅĬȮȮŏĕĨĪňŗĴňĝŅĺĭƟŅĬŀĵŌƞľĬŅŐĬƞĬȮ ěŋħĬńħıĭĕŀĚĝŅĺĭƟŅĬȮȮĭĶŇŏĺĦĽňŗŐĵĔĪňŗĴňĺŇĬĶĩěńĔĶĵŅĬĵĬĨƢȮ 
ĶƟŅĬėƟŅŐĸŃŀŃœĶĔŖĨŅĴĪňŗŏĮƦĬĶŅĵĸŃŏŀňĵħĽŜŅėńĠĪňŗŏĮƦĬĮĶŃőĵĝĬƢĨƞŀĚŅĬĬńĬĪĬŅĔŅĶĝŋĴĝĬ 
 1, ĽĶƟŅĚėĺŅĴĽńĴıńĬīƢœĮħƟĺĵȮĔŅĶĪŜŅŐįĬĪňŗŏħŇĬħŇĬėĺĶŒľƟėĺŅĴĽŜŅėĠĔńĭĔŅĶĽĶƟŅĚȮ
ėĺŅĴėŋƟĬŏėĵĔńĭĝŋĴĝĬėĺĭėŌƞœĮħƟĺĵȮĜŃĬńŘĬěŉĚėĺĶŐĺŃĪńĔĪŅĵĝŅĺĭƟŅĬŒľƟĴŅĔĪňŗĽŋħ 

 

őėĶĚĽĶƟŅĚŀĚėƢĔĶĝŋĴĝĬ &Community organization) 
 őėĶĚĽĶƟŅĚŀĚėƢĔĶĝŋĴĝĬȮ&Community Organization) ėŊŀĶŃĭĭėĺŅĴĽńĴıńĬīƢĪňŗ
ľĸŅĔľĸŅĵĪňŗĞƟŀĬĪńĭŀĵŌƞŒĬĝŋĴĝĬȮĮĶŃĔŀĭħƟĺĵĭŋėėĸŐĸŃŀĚėƢĔĶ ĨƞŅĚŕȮĪňŗĴňĭĪĭŅĪŒĬĝŋĴĝĬ ĪńŘĚĪňŗŏĮƦĬ
ĪŅĚĔŅĶŐĸŃœĴƞŏĮƦĬĪŅĚĔŅĶȮĔŅĶĻŉĔļŅőėĶĚĽĶƟŅĚ ŀĚėƢĔĶĝŋĴĝĬĪŜŅŒľƟŏĔŇħĮĶŃőĵĝĬƢėŊŀȮĪıŒľƟŏĶŅŏľŖĬ
ėĺŅĴĽńĴıńĬīƢŒĬĝŋĴĝĬĝńħŏěĬ ĪńŘĚėĺŅĴĽńĴıńĬīƢĪŅĚŀŜŅĬŅěȮėĺŅĴĽńĴıńĬīƢĪňŗŏĮƦĬĴŇĨĶŐĸŃĕńħŐĵƟĚĔńĬȮŐĸŃ
ŏĬŊŗŀĚěŅĔőėĶĚĽĶƟŅĚŀĚėƢĔĶĝŋĴĝĬŏĮƦĬėĺŅĴĽńĴıńĬīƢĪňŗŏĮƦĬŏėĶŊŀĕƞŅĵŏĶŅěŉĚŏľŖĬȮŴĪŋĬĪŅĚĽńĚėĴŵ ĞŉŗĚĴň
ėĺŅĴĽŜŅėńĠĨƞŀĔŅĶŐĔƟĮƤĠľŅŐĸŃĪŜŅŒľƟĝŋĴĝĬŏĕƟĴŐĕŖĚȮįńĚőėĶĚĽĶƟŅĚŀĚėƢĔĶĝŋĴĝĬ ěŃĪŜŅŒľƟŏĶŅŏľŖĬ
ĻńĔĵĳŅıĪňŗĴňŀĵŌƞįƞŅĬŏėĶŊŀĕƞŅĵėĺŅĴĽńĴıńĬīƢĪňŗĴňŀĵŌƞŐĸƟĺ 

 
 ĽĶŋĮȮőėĶĚĽĶƟŅĚŀĚėƢĔĶĝŋĴĝĬ 

Å ėŊŀėĺŅĴĽńĴıńĬīƢĕŀĚĭŋėėĸŒĬĝŋĴĝĬĪńŘĚĪňŗĔƞŀĨńŘĚĕŉŘĬŏıŊŗŀĔŅĶĮĢŇĭńĨŇĚŅĬȮ 

Å ĪńŘĚŐĭĭŏĮƦĬĪŅĚĔŅĶŐĸŃœĴƞŏĮƦĬĪŅĚĔŅĶȮ 

Å ĮĶŃĔŀĭħƟĺĵėĺŅĴĽńĴıńĬīƢľĸŅĵŐĭĭȮœħƟŐĔƞȮ 
V ėĺŅĴĽńĴıńĬīƢĪŅĚŏĻĶļģĔŇěȮ 

- ĔŅĶŐĭƞĚĭĪĭŅĪľĬƟŅĪňŗȮŒĬĝŋĴĝĬĴňŀŅĝňıȮŀŃœĶĭƟŅĚȮĽńħĽƞĺĬŀŅĝňıĨƞŅĚŕ 

- ĮƤěěńĵĔŅĶįĸŇĨĕŀĚĝŋĴĝĬȮŀŜŅĬŅěĔŅĶĨńħĽŇĬŒěŒĬĔŅĶįĸŇĨĕŀĚĝŋĴĝĬĩŌĔ
ĔŜŅľĬħěŅĔŀŃœĶ 

- ĽńħĽƞĺĬĕŀĚĽĴŅĝŇĔŒĬėĶŀĭėĶńĺȮĪňŗĮĶŃĔŀĭŀŅĝňıĨƞŅĚŕȮ-ȮĽńħĽƞĺĬĕŀĚ
ėĶŀĭėĶńĺĪňŗĮĶŃĔŀĭŀŅĝňıŐĨƞĸŃĮĶŃŏĳĪȮģŅĬŃĪŅĚŏĻĶļģĔŇěĳŅĵŒĬĝŋĴĝĬĴňėĺŅĴŐĨĔĨƞŅĚĔńĬĴŅĔ
ĬƟŀĵľĶŊŀœĴƞȮŀĵƞŅĚœĶȮ&ŏĝƞĬȮĺŇīňĔŅĶľŅĶŅĵœħƟȮĔŅĶŐĭƞĚĶŃħńĭĶŅĵœħƟȮěŜŅĬĺĬėĶŀĭėĶńĺĪňŗĴňģŅĬŃĶŜŗŅĶĺĵȮ
ĮŅĬĔĸŅĚȮıŀŀĵŌƞœħƟȮĪŋĔĕƢĵŅĔȮěŜŅĺĬėĶŀĭėĶńĺĪňŗŒľƟįŌƟŀŊŗĬŏĝƞŅĪňŗħŇĬȮėĶŀĭėĶńĺĪňŗĨƟŀĚŏĝƞŅĪňŗħŇĬĪŜŅĔŇĬȮ
ėĶŀĭėĶńĺĔńĭĳŅĶŃľĬňŘĽŇĬȮĔŀĚĪŋĬŒĬľĴŌƞĭƟŅĬȮŐľĸƞĚŏĚŇĬĔŌƟȮ-ȮŏĚŊŗŀĬœĕĔŅĶĝŜŅĶŃȮłĸł' 
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V ėĺŅĴĽńĴıńĬīƢĪŅĚĽńĚėĴȮ 

- ĔĸŋƞĴĪŅĚĽńĚėĴĨƞŅĚŕȮĪńŘĚĪňŗŏĮƦĬĪŅĚĔŅĶŐĸŃĔĸŋƞĴĪňŗĝŋĴĝĬĶĺĴĨńĺĔńĬŏŀĚ 

- ĶŃĭĭŐĸŃĶŃħńĭĔŅĶĻŉĔļŅŒĬĝŋĴĝĬ 

- ŀĚėƢĔĶĻŅĽĬŅŐĸŃĶŃĭĭėĺŅĴŏĝŊŗŀĨƞŅĚŕȮĶĺĴĪńŘĚĶŃĭĭŀŅĺŋőĽȮĶŃĭĭŀŋĮĩńĴĳƢȮ
ĶŃĭĭĔŅĶĬńĭĩŊŀįň 

- ĭĪĭŅĪľĬƟŅĪňŗĕŀĚľĠŇĚĝŅĵĪňŗĴňĨƞŀĝŋĴĝĬ 

- ĨƟĬĪŋĬĪŅĚĽńĚėĴȮĳŌĴŇĮƤĠĠŅħƟŅĬĨƞŅĚŕȮĶŃĭĭėĺŅĴŏĝŊŗŀȮėƞŅĬŇĵĴĪňŗĪŜŅŒľƟĝŋĴĝĬ
ĽŅĴŅĶĩŐĔƟĮƤĠľŅȮŐĸŃĮĶńĭĨńĺĨŅĴĔŅĶŏĮĸňŗĵĬŐĮĸĚœħƟ 

- ėĺŅĴĽńĴıńĬīƢĶŃľĺƞŅĚŀĚėƢĔĶĪŅĚĽńĚėĴĨƞŅĚŕȮŏĝƞĬȮėĺŅĴĽńĴıńĬīƢŒĬ
ėĶŀĭėĶńĺȮėĺŅĴĽńĴıńĬīƢĶŃľĺƞŅĚıĶŃĽĚęƢĔńĭĝŅĺĭƟŅĬȮľĶŊŀĔńĭįŌƟĬŜŅȮŏĮƦĬĨƟĬ 

- ĳŌĴŇĮƤĠĠŅȮ-ȮĶŃĭĭėĺŅĴŏĝŊŗŀĔńĭĝŋĴĝĬȮĝŅĺĭƟŅĬĔńĭĔŅĶĶńĭĽŇŗĚŒľĴƞȮŕȮěŅĔ
ĳŅĵĬŀĔȮłĸł 

V ėĺŅĴĽńĴıńĬīƢĪŅĚĔŅĶŏĴŊŀĚ 

- őėĶĚĽĶƟŅĚĔŅĶĮĔėĶŀĚĪƟŀĚĩŇŗĬȮŀĚėƢĔĶȮĭĪĭŅĪ-ľĬƟŅĪňŗĕŀĚįŌƟĬŜŅŐĸŃ
ĔĶĶĴĔŅĶĔĸŋƞĴĨƞŅĚŕȮėĺŅĴĽńĴıńĬīƢŏĝŇĚŀŜŅĬŅěȮĺŇīňĔŅĶėńħŏĸŊŀĔįŌƟĬŜŅ-ĔĶĶĴĔŅĶȮłĸł 

- ĔĸŋƞĴȮ-ȮŀĚėƢĔĶĨƞŅĚŕȮŒĬĝŋĴĝĬȮŏĔŇħĕŉŘĬŏŀĚľĶŊŀĴňĔŅĶĽĬńĭĽĬŋĬěŅĔŀĚėƢĔĶ
ĳŅĵĬŀĔȮŏĝƞĬȮĶńģȮŀĚėƢĔĶıńĥĬŅŏŀĔĝĬȮĬńĔĺŇĝŅĔŅĶȮłĸłȮŒėĶĴňĭĪĭŅĪĽŜŅėńĠľĶŊŀŏĮƦĬįŌƟĬŜŅŒĬŐĨƞĸŃ
ĔĸŋƞĴȮĝŅĺĭƟŅĬĵŀĴĶńĭŒėĶ 

- ĸńĔļĦŃŐĸŃĶŌĮŐĭĭėĺŅĴĽńĴıńĬīƢĶŃľĺƞŅĚĔĸŋƞĴĨƞŅĚŕȮĳŅĵŒĬĝŋĴĝĬȮŏĝƞĬȮ
ėĺŅĴĕńħŐĵƟĚȮĔŅĶŐĭƞĚĮƤĬįĸĮĶŃőĵĝĬƢȮĔŅĶĝƞĺĵŏľĸŊŀȮĔŅĶĵŀĴĶńĭȮĔŅĶıŉŗĚıŅȮłĸł 

- ĔŅĶěńħĽĶĶĭĪĭŅĪĕŀĚŀĚėƢĔĶĝŋĴĝĬŒĬħƟŅĬĨƞŅĚŕȮĳŅĵŒĬĝŋĴĝĬȮĽŅĴŅĶĩ
ĨŀĭĽĬŀĚĝŋĴĝĬœħƟľĶŊŀœĴƞŀĵƞŅĚœĶ 

- ėĺŅĴĽńĴıńĬīƢĶŃľĺƞŅĚĬńĔĔŅĶŏĴŊŀĚĪƟŀĚĩŇŗĬĔńĭĬńĔĔŅĶŏĴŊŀĚĶŃħńĭĝŅĨŇȮŐĸŃ
ĔŅĶŀŋĮĩńĴĳƢĝŋĴĝĬ 

- ĔŅĶĴňĽƞĺĬĶƞĺĴĕŀĚĝŋĴĝĬŏĔňŗĵĺĔńĭĶŃĭĭĔŅĶŏĴŊŀĚĔŅĶĮĔėĶŀĚȮĪńŘĚĪňŗŏĮƦĬ
ĪŅĚĔŅĶŐĸŃœĴƞŏĮƦĬĪŅĚĔŅĶȮŏĝƞĬȮĔŅĶĨńħĽŇĬŒěŏĔňŗĵĺĔńĭȮĔŇěĔĶĶĴĽŅīŅĶĦŃĕŀĚĝŋĴĝĬȮĔŅĶŐĽħĚėĺŅĴ
ėŇħŏľŖĬȮłĸł 
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- ĴňĔŅĶŏĮƕħŏĺĪňĽŅīŅĶĦŃŒĬĝŋĴĝĬľĶŊŀœĴƞȮŀĵƞŅĚœĶȮŒėĶĴňĭĪĭŅĪĽŜŅėńĠȮ
ŀĵƞŅĚœĶĭƟŅĚȮŏĝƞĬȮĶƟŅĬĔŅŐĲŒĬĝŋĴĝĬȮłĸł 

- ėĺŅĴĽńĴıńĬīƢĶŃľĺƞŅĚĬŅĵĪŋĬĪŅĚīŋĶĔŇěĔńĭįŌƟĬŜŅŒĬĪƟŀĚĩŇŗĬȮėĺŅĴĽńĴıńĬīƢ
ĶŃľĺƞŅĚįŌƟĬŜŅŒĬĪƟŀĚĩŇŗĬĔńĭĝŅĺĭƟŅĬȮėĺŅĴĽńĴıńĬīƢĶŃľĺƞŅĚĬŅĵĪŋĬĪŅĚīŋĶĔŇěĔńĭĝŅĺĭƟŅĬȮŒĬĸńĔļĦŃŒħȮ
ŏĝƞĬȮĔŅĶĨŀĭŐĪĬȮĔŅĶıŉŗĚıŅ 
 

ĕńŘĬĨŀĬĔŅĶĪŜŅőėĶĚĽĶƟŅĚŀĚėƢĔĶĝŋĴĝĬ 
Å ĶĺĭĶĺĴĕƟŀĴŌĸěŅĔĔŅĶĽńĴĳŅļĦƢľĶŊŀĽńĚŏĔĨĮĢŇĽńĴıńĬīƢĪŅĚĽńĚėĴĨƞŅĚŕ 

Å ėĺŅĴĽńĴıńĬīƢĪŅĚŏĻĶļģĔŇě, ėĺŅĴĽńĴıńĬīƢĪŅĚĽńĚėĴ,ȮėĺŅĴĽńĴıńĬīƢĪŅĚĔŅĶŏĴŊŀĚ 

Å ĪŜŅŐįĬįńĚȮŸȮįŌƟĬŜŅȮĭŋėėĸĪňŗĴňėĺŅĴĽńĴıńĬīƢĔńĭįŌƟĬŜŅ 
 

ĮĶŃőĵĝĬƢĕŀĚőėĶĚĽĶƟŅĚŀĚėƢĔĶĝŋĴĝĬ 
Å ĝńħŏěĬĩŉĚĴŇĨŇėĺŅĴĽńĴıńĬīƢŒĬĝŋĴĝĬȮĝƞĺĵŒľƟěńħėĺŅĴĽńĴıńĬīƢĕŀĚŏĶŅĔńĭĝŋĴĝĬœħƟ

ŏľĴŅŃĽĴȮ 

Å ĔĸŋƞĴœľĬĴňĭĪĭŅĪĨƞŀĔŅĶŏĴŊŀĚȮŏĻĶļģĔŇěȮŐĸŃĽńĚėĴȮ 

Å ĔĸŋƞĴœľĬŏĮƦĬĴŇĨĶȮĔĸŋƞĴœľĬĕńħŐĵƟĚȮ 

Å ŏľŖĬĻńĔĵĳŅıĪňŗĴňŀĵŌƞįƞŅĬŏėĶŊŀĕƞŅĵėĺŅĴĽńĴıńĬīƢĞŉŗĚěńħĺƞŅŏĮƦĬȮűĪŋĬĪŅĚĽńĚėĴŲȮĪňŗěŃ
ĕńĭŏėĸŊŗŀĬœĮœħƟ 
 

ĔŅĶĽńĚŏĔĨȮ&Observation) 
× ĺńĨĩŋĮĶŃĽĚėƢȮ8ȮȮŏıŊŗŀĪňŗěŃŏĕƟŅŒěĸńĔļĦŃīĶĶĴĝŅĨŇĕŀĚĝŋĴĝĬȮ 
× ĮĶŃŏħŖĬŒĬĔŅĶĽńĚŏĔĨ 

 /,Ȯ ĜŅĔŐĸŃĭŋėėĸȮ&Setting) ȮĽĩŅĬĪňȮĭŋėėĸȮĽŇŗĚĕŀĚȮ 
 0,Ȯ ıķĨŇĔĶĶĴȮ&Acts) ȮȮĔŅĶĔĶŃĪŜŅȮ 
 1,Ȯ ŐĭĭŐįĬıķĨŇĔĶĶĴȮ&Activities) ȮĸńĔļĦŃĕŀĚĔŅĶĔĶŃĪŜŅ 
 2,Ȯ ėĺŅĴĽĴıńĬīƢȮ&Relationship) ȮėĺŅĴĽńĴıńĬīƢȮĕŀĚėĬĝŋĴĝĬ 
 3,Ȯ ĔŅĶĴňĽƞĺĬĶƞĺĴȮ&Participation) ȮĮĶŅĔĢĔŅĶĦƢħƟŅĬĨƞŅĚŕȮ 

 4,Ȯ ėĺŅĴľĴŅĵȮ&Meaning) ȮŏľĨŋįĸĕŀĚĔŅĶĔĶŃĪŜŅȮėŋĦėƞŅȮėƞŅĬŇĵĴĕŀĚįŌƟėĬ 
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Source: Discovering Community Power: A Guide to Mobilizing Local Assets 

_lbȮWmspȮMpe_lgx_rgmlŲqȮA_n_agrw, Kretzmann, J. & McKnight, J.; Asset-Based Community 
Development Institute, School of Education and Social Policy; Northwestern University, 
2005 

 

ĮĶŃŏĳĪĕŀĚĔŅĶĽńĚŏĔĨ 
 /,Ȯ ĔŅĶĽńĚŏĔĨŐĭĭĴňĽƞĺĬĶƞĺĴŀĵƞŅĚŒĔĸƟĝŇħȮ&Participant Observation)  
 2.  ĔŅĶĽńĚŏĔĨŐĭĭœĴƞĴňĽƞĺĬĶƞĺĴŀĵƞŅĚŒĔĸƟĝŇħȮ&Non ů Participant Observation)  
  2.1  ĔŅĶĽĚŏĔĨŀĵƞŅĚĴňőėĶĚĽĶƟŅĚȮ&Structured Observation)  
  2.2  ĔŅĶĽĚŏĔĨŀĵƞŅĚœĴƞĴňőėĶĚĽĶƟŅĚȮ&Unstructured Observation)  
  2.3  ĔŅĶĽĚŏĔĨŒĬľƟŀĚĮĢŇĭńĨŇĔŅĶĦƢȮ&Laboratory Observation) 

 

https://community-wealth.org/sites/clone.community-wealth.org/files/downloads/tool-ABCD-capacity%20bldg.pdf
https://community-wealth.org/sites/clone.community-wealth.org/files/downloads/tool-ABCD-capacity%20bldg.pdf
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ĮĶŃĺńĨŇĻŅĽĨĶƢĝŋĴĝĬ 
¶ ŏĶŊŗŀĚĶŅĺŏĔňŗĵĺĔńĭŏľĨŋĔŅĶĦƢĪňŗįƞŅĬĴŅĕŀĚĝŋĴĝĬŒĬĝƞĺĚŏĺĸŅľĬŉŗĚȮ 

¶ ĭŀĔŏĸƞŅěŅĔĴŋĴĴŀĚĕŀĚĝŋĴĝĬŏŀĚȮ 

¶ įĽĴįĽŅĬĕƟŀŏĪŖěěĶŇĚȮěŇĬĨĬŅĔŅĶȮŐĸŃėĺŅĴĪĶĚěŜŅĕŀĚĪƟŀĚĩŇŗĬȮ 

¶ ĩŌĔĽŊĭĪŀħįƞŅĬŏĶŊŗŀĚŏĸƞŅȮĨŜŅĬŅĬȮĽĩŅĬĪňŗĭńĬĪŉĔȮĕĬĭȮŐĭĭŐįĬĔŅĶĮĢŇĭńĨŇĨƞŅĚŕȮĕŀĚĝŋĴĝĬȮ 

¶ ĽŜŅėńĠĨƞŀŀńĨĸńĔļĦƢȮėĺŅĴĬŉĔėŇħȮĪńĻĬŃȮĪƞŅĪňĕŀĚĝŋĴĝĬ 
 

ĺŇīňĻŉĔļŅ 
¶ ŏĕƟŅŒěĮĶŃĺńĨŇĻŅĽĨĶƢĝŅĨŇȮĸŜŅħńĭŏľĨŋĔŅĶĦƢĽŜŅėńĠŕ 

¶ ĽŀĭĩŅĴľĶŊŀĽńĴĳŅļĦƢįŌƟĶŌƟŒĬĪƟŀĚĩŇŗĬȮĞŉŗĚŏĮƦĬȮKey informant 

¶ ŐĭƞĚėŜŅĩŅĴŏĮƦĬľĴĺħľĴŌƞ 

¶ ŏĕňĵĬŏĮƦĬĭĪėĺŅĴȮľĶŊŀȮtimeline 
 

ĔŅĶĺŇŏėĶŅŃľƢĝŋĴĝĬ 
¶ ŏıŊŗŀĨƟŀĚĔŅĶĪĶŅĭĺƞŅĮƤĠľŅȮŐĸŃėĺŅĴĨƟŀĚĔŅĶĪňŗŐĪƟěĶŇĚĕŀĚĝŋĴĝĬȮŀŃœĶėŊŀĽŅľŋĨ

ĕŀĚĮƤĠľŅȮŐĸŃėĺŅĴĨƟŀĚĔŅĶŏĮƦĬŀĵƞŅĚœĶȮěŉĚĺŅĚŐįĬħŜŅŏĬŇĬĔŅĶŐĔƟœĕĮƤĠľŅŒĬĕńŘĬĨƞŀœĮ 

¶ ĽŇŗĚĪňŗĽŜŅėĠĪňŗĽŋħŒĬĔŅĶĺŇŏėĶŅŃľƢĝŋĴĝĬȮėŊŀȮĮĶŃĝŅĝĬěŃĨƟŀĚĴňĽƞĺĬĶƞĺĴŒĬĔŅĶ
ĺŇŏėĶŅŃľƢȮĩƟŅľŅĔĮĶŃĝŅĝĬĴňĽƞĺĬĶƞĺĴĴŅĔŏĪƞŅŒħȮĔŅĶĪĶŅĭėŜŅĨŀĭĕŀĚĮƤĠľŅŐĸŃŐĬĺĪŅĚŒĬĔŅĶ
ŐĔƟœĕĮƤĠľŅĔŖĵƞŀĴěŃĴňĴŅĔĕŉŘĬ 

 

ĕńŘĬĨŀĬĕŀĚĔŅĶĺŇŏėĶŅŃľƢĝŋĴĝĬ 
 /,Ȯ ĻŉĔļŅĽĳŅıĮƤĠľŅŐĸŃėĺŅĴĨƟŀĚĔŅĶĕŀĚĝĴĝĬ 
 0,Ȯ ĻŉĔļŅĽŅŏľĨĕŀĚĮƤĠľŅȮŏĮƦĬĔŅĶėƟĬľŅŏľĨŋĪňŗĪŜŅŒľƟŏĔŇħĮƤĠľŅȮĞŉŗĚěŜŅŏĮƦĬĨƟŀĚŀŅĻńĵ
ĕƟŀĴŌĸĨƞŅĚ ŕ ŏĮƦĬıŊŘĬģŅĬĮĶŃĔŀĭĔŅĶĺŇŏėĶŅŃľƢ 
 1,Ȯ ĻŉĔļŅėĺŅĴĽŅĴŅĶĩŒĬĔŅĶŐĔƟœĕĮƤĠľŅ 
 2,Ȯ ĻŉĔļŅĸŌƞĪŅĚŒĬĔŅĶŐĔƟœĕĮƤĠľŅ 
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ĨńĺŀĵƞŅĚŐįĬĪňŗĝŋĴĝĬ 
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ŏŀĔĽŅĶŀƟŅĚŀŇĚ 
ȮőĔĴŅĨĶȮěŉĚŏĽĩňĵĶĪĶńıĵƢ,ȮĺŇĩňĝŋĴĝĬȮ: ėŌƞĴŊŀĔŅĶŏĶňĵĬĶŌƟĪňŗĪŜŅŒľƟĚŅĬĝŋĴĝĬĚƞŅĵœħƟįĸŐĸŃĽĬŋĔ,ȮĬĬĪĭŋĶň8
 ĽĩŅĭńĬĺŇěńĵ ĶŃĭĭĽŅīŅĶĦĽŋĕ, 2545. 
ĻŋĳńĝĦńĢģƢȮľĸńĔŏĴŊŀĚ,ȮŏėĶŊŗŀĚĴŊŀĔŅĶĪŜŅĚŅĬĔńĭĝŋĴĝĬ,Ȯhttps://www.gotoknow.org/posts/154564, 
https://healthpolicy.ucla.edu/programs/healthdata/trainings/Documents/tw_cba0.,pdfȮ 
https://www.ruralhealthinfo.org/toolkits/rural-toolkit//-asset-identificationȮȮ 
http://sootspace.blogspot.com/0./1-.2-community-mapping-in-old-town.htmlȮ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.gotoknow.org/posts/376786
https://healthpolicy.ucla.edu/programs/healthdata/trainings/Documents/tw_cba20.pdf
https://www.ruralhealthinfo.org/toolkits/rural-toolkit/1/asset-identification
http://sootspace.blogspot.com/2013/04/community-mapping-in-old-town.html
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ĽœĸħƢȮ(PPT) ĮĶŃĔŀĭĔŅĶĭĶĶĵŅĵ 
ĺŇĝŅȮĔŅĶĽŊĭėƟĬĕƟŀĴŌĸȮĔŅĶėŇħĺŇŏėĶŅŃľƢȮŐĸŃĔŅĶěńħĪŜŅŐįĬĪňŗĝŋĴĝĬ 

ľńĺĕƟŀȮ ĔŅĶĪŜŅŐįĬĪňŗĝŋĴĝĬ  
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ĶŅĵĺŇĝŅĪňŗȮ4ȮȮĔŅĶĽĶƟŅĚĽĶĶėƢȮŐĸŃĔŅĶŏĸƞŅŏĶŊŗŀĚ 
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ŏĬŊŘŀľŅŀƞŅĬĮĶŃĔŀĭ 
ĺŇĝŅȮĔŅĶĽĶƟŅĚĽĶĶėƢȮŐĸŃĔŅĶŏĸƞŅŏĶŊŗŀĚ 
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ĔŅĶĽĶƟŅĚĽĶĶėƢŐĸŃĔŅĶŏĸƞŅŏĶŊŗŀĚȮ&Creative & Storytelling' 
ȮȮȮȮȮ      įŌƟĝƞĺĵĻŅĽĨĶŅěŅĶĵƢȮħĶ,ĮĶŃĳŅĽȮȮĬĺĸŏĬĨĶ 

 

 
/,Ȯ ĸńĔļĦŃŐĸŃĮĶŃŏĳĪĔŅĶĽĶƟŅĚĽĶĶėƢȮ&Creative' 
 ŒĬĔŅĶĽĶƟŅĚĽŊŗŀŀńĬŏĮƦĬĝƞŀĚĪŅĚŒĬĔŅĶĬŜŅĕƞŅĺĽŅĶȮŏĬŊŘŀľŅĽŅĶŃœĮĵńĚĔĸŋƞĴŏĮƚŅľĴŅĵľĶŊŀ
įŌƟĶńĭĽŅĶěŃĮĶŃĽĭįĸĽŜŅŏĶŖěľĶŊŀœĴƞĬńŘĬȮěŃĕŉŘĬŀĵŌƞĔńĭĶŌĮŐĭĭĺŇīňĔŅĶĽŊŗŀĽŅĶŒľƟőħĬŒěȮĩŌĔŒěȮĚƞŅĵĨƞŀĔŅĶ
ŏĕƟŅĩŉĚȮŏĕƟŅŒěȮŐĸŃĔŅĶŏĮƕħŒěĵŀĴĶńĭĕŀĚĕŀĚįŌƟĶńĭľĶŊŀĔĸŋƞĴŏĮƚŅľĴŅĵȮĽŇŗĚĪňŗĬńĔĽŊŗŀĽŅĶěŃĨƟŀĚŏĶňĵĬĶŌƟŐĸŃ
ŏĕƟŅŒěŒľƟĸŉĔĞŉŘĚȮĬŀĔěŅĔĨńĺĕƞŅĺĽŅĶŐĸŃŏĬŊŘŀľŅŐĸƟĺȮěŃĨƟŀĚĶŌƟěńĔĺŇīňĔŅĶĵƞŀĵĕƟŀĴŌĸŒľƟįŌƟĶńĭĽŅĴŅĶĩŏĕƟŅŒě
ŏĕƟŅĩŉĚœħƟĚƞŅĵȮĪŜŅŀĵƞŅĚœĶĩŉĚěŃĭŀĔŏĸƞŅŒľƟįŌƟĶńĭœħƟĶńĭĶŌƟŏĬŊŘŀľŅŏľĸƞŅĬńŘĬœħƟħƟĺĵĺŇĩňĪňŗėŋƟĬŏėĵȮőħĵœĴƞĕńħ
ĽŅĵĨŅľĶŊŀėĺŅĴėŇħėĺŅĴŏĝŊŗŀħńĚŏħŇĴȮŒĬĭĪŏĶňĵĬĬňŘěŃĔĸƞŅĺĩŉĚĺŇīňĔŅĶĽĶƟŅĚĽĶĶėƢȮ&Creative' Ȯ
ŐĬĺėĺŅĴėŇħŐĸŃĔŅĶĺŇīňĔŅĶŏĸƞŅŏĶŊŗŀĚȮ&Storytelling) ĞŉŗĚŏħŇĴŒĝƟŒĬĺĚĔŅĶĳŅıĵĬĨĶƢŒĬĔŅĶŏĸƞŅŏĶŊŗŀĚĶŅĺ
ĪňŗŏĔŇħĕŉŘĬŒĬĳŅıĵĬĨĶƢħŜŅŏĬŇĬŀĵƞŅĚœĶȮĴńĔŒĝƟėĺĭėŌƞĔńĭĔŅĶěńħŏĶňĵĚĸŜŅħńĭĔŅĶĬŜŅŏĽĬŀŏĬŊŘŀľŅ&Space & 
Time' ȮĪńŘĚĬňŘȮŏĬŊŗŀĚěŅĔĽŊŗŀĳŅıĵĬĨĶƢěŃĨƟŀĚŏĸƞŅŒľƟěĭŒĬŏĺĸŅĪňŗěŜŅĔńħȮĪŜŅŀĵƞŅĚœĶŒľƟėĬħŌœĴƞŏĭŊŗŀľĬƞŅĵŒĬ
ĔŅĶĬńŗĚĝĴ  
 ĺŇīňĔŅĶŏĸƞŅŏĶŊŗŀĚĩŌĔĬŜŅĴŅŒĝƟŒĬĽŊŗŀŀŊŗĬŕħƟĺĵȮŏĝƞĬȮľĬńĚĽŊŀıŇĴıƢȮľĬńĚĽŊŀȮĬŇĨĵĽŅĶȮĺŇĪĵŋȮ
őĪĶĪńĻĬƢȮĽŊŗŀŀŀĬœĸĬƢȮŏıŊŗŀŒľƟĔĸŋƞĴŏĮƚŅľĴŅĵľĶŊŀįŌƟĶńĭŏĔŇħėĺŅĴĽĬŒěȮĨŇħĨŅĴȮŐĸŃĵŀĴĶńĭĕƞŅĺĽŅĶ
ŏĬŊŘŀľŅĪňŗĬŜŅŏĽĬŀœħƟĚƞŅĵĕŉŘĬ  
 

ĔŅĶĽĶƟŅĚĽĶĶėƢȮ&Creative'  
ȮȮȮȮȮȮȮȮȮȮȮȮ ėĺŅĴľĴŅĵĕŀĚėŜŅĺƞŅȮŴĔŅĶĽĶƟŅĚĽĶĶėƢŵȮľĶŊŀȮŴApc_rgtcŵȮľĴŅĵĩŉĚȮĽŇŗĚĪňŗŏĔŇħĕŉŘĬěŅĔ
ėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢľĶŊŀĴŋĴĴŀĚĪňŗŐĮĸĔŒľĴƞœĴƞŏľĴŊŀĬŒėĶȮĞŉŗĚĽƞĺĬŒľĠƞĴńĔěŃœħƟĵŇĬėŜŅĬňŘŒĬĺĚĔŅĶ
őęļĦŅȮĨŅĴľĸńĔœĺĵŅĔĶĦƢĳŅļŅŀńĚĔķļȮėŜŅĺƞŅȮ Creative" ĩƟŅŏĮƦĬėŜŅėŋĦĻńıĪƢŐĮĸĺƞŅȮŴĞŉŗĚŏĔŇħěŅĔ
ėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢŵȮľĶŊŀȮŴŏĔňŗĵĺĔńĭĔŅĶĽĶƟŅĚľĶŊŀĮĶŃħŇļģƢĕŉŘĬŵȮľĶŊŀȮŴȮĞŉŗĚŏĔŇħěŅĔėĺŅĴėŇħ
ĽĶƟŅĚĽĶĶėƢ*ŏěƟŅėĺŅĴėŇħ*ĝƞŅĚĮĶŃħŇļģƢŵȮŐĸŃĩƟŅŏĮƦĬėŜŅĬŅĴŐĮĸĺƞŅȮŴĭŋėėĸĞŉŗĚŏĨŖĴœĮħƟĺĵėĺŅĴėŇħ
ĶŇŏĶŇŗĴŵȮȮȮėŜŅĺƞŅȮŴApc_rgtcŵȮěŃľĴŅĵĩŉĚįĸĚŅĬĕŀĚȮCreator  

ȮȮȮȮȮȮȮȮȮȮȮȮ ĭĪĭŅĪľĬƟŅĪňŗĕŀĚȮCreative ĽƞĺĬŒľĠƞěŃĽńĚĔńħŀĵŌƞŒĬĽŊŗŀĴĺĸĝĬŐĕĬĚĨƞŅĚŕȮĪńŘĚľĬńĚĽŊŀıŇĴıƢȮ
ĬŇĨĵĽŅĶȮĺŇĪĵŋȮőĪĶĪńĻĬƢȮĭĶŇļńĪőęļĦŅȮĭĶŇļńĪŏıĸĚŐĸŃħĬĨĶňĨƞŅĚŕȮŀŅĝňıȮCreative ěŃĪŜŅĚŅĬŏĔňŗĵĺĕƟŀĚ
ĔńĭĚŅĬĭńĬŏĪŇĚőħĵĨĶĚȮŏıĶŅŃĴňľĬƟŅĪňŗĪŜŅȮŒľƟĽŇŗĚĪňŗĨƟŀĚĔŅĶĬŜŅŏĽĬŀĬƞŅĽĬŒěŐĸŃĨƟŀĚėŀĵħŌŐĸĶŌĮŐĭĭ
ŐĸŃĸńĔļĦŃĔŅĶĬŜŅŏĽĬŀŒľƟĨĶĚĔńĭĔĸŋƞĴŏĮƚŅľĴŅĵŒľƟĴŅĔĪňŗĽŋħ ȮȮCreative ėĺĶŏĮƦĬĨńĺĕŀĚĨńĺŏŀĚȮœĴƞ
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ĸŀĔŏĸňĵĬŐĭĭŒėĶŐĸŃĔĸƟŅĪŜŅŀŃœĶŒľĴƞŕȮĔŅĶİƗĔİĬȮŏıŊŗŀŏĮƦĬȮCreative ĪňŗħňȮěŉĚĨƟŀĚĶŌƟěńĔĽńĚŏĔĨįŌƟėĬȮĸŀĚ
ŐĪĬĨńĺŏŀĚĔńĭėĬŀŊŗĬħŌĺƞŅȮĩƟŅŏĶŅŏĮƦĬŏĕŅŐĸƟĺŏĶŅěŃĪŜŅŀĵƞŅĚœĶȮıĵŅĵŅĴėŇħȮŐĸŃĴŀĚŀŃœĶŒľƟŐĮĸĔ
ŀŀĔœĮěŅĔėĬŀŊŗĬ ȮįŌƟĽĶƟŅĚĽĶĶėƢľĶŊŀ Creative ėĺĶŏĮƦĬįŌƟĪňŗĴňĸńĔļĦŃĬŇĽńĵŀĵŅĔĶŌƟŀĵŅĔŏľŖĬŒĬĽŇŗĚĶŀĭŕȮ
ĨńĺȮėĺĶŏĮƦĬėĬĪňŗĝƞŅĚĽńĚŏĔĨȮĝŀĭėŇħȮĝŀĭěŇĬĨĬŅĔŅĶŐĸŃĴňėĺŅĴĽŅĴŅĶĩŒĬĔŅĶĽĶŋĮėĺŅĴėŇħĶĺĭĵŀħ
œħƟŀĵƞŅĚĶĺħŏĶŖĺȮĬŀĔěŅĔĬňŘĵńĚŏĮƦĬėĬĪňŗėĺĶĝŀĭėƟĬėĺƟŅȮĴňėĺŅĴĸŃŏŀňĵħĶŀĭėŀĭȮĽŅĴŅĶĩĪňŗěŃĴŀĚŏľŖĬȮ
ėĺŅĴŐĨĔĨƞŅĚŏĸŖĔŕȮĬƟŀĵŕȮĞŉŗĚėĬĪńŗĺœĮŀŅěœĴƞĽŅĴŅĶĩŐĵĔŀŀĔĴŅľĶŊŀėŅħœĴƞĩŉĚœĴƞĸŉĔĞŉŘĚŏĪƞŅȮ 
 

ĔŅĶĽĶƟŅĚĽĶĶėƢȮŏĶŇŗĴĨƟĬěŅĔėĺŅĴėŇħ  
ȮȮȮȮȮȮȮȮȮȮ ĔŅĶĽĶƟŅĚĽĶĶėƢěŃŏĔŇħĕŉŘĬœħƟěŃĨƟŀĚŏĶŇŗĴĨƟĬěŅĔėĺŅĴėŇħȮŏĶŅěŉĚĴńĔŏĶňĵĔĺƞŅȮŴėĺŅĴėŇħ
ĽĶƟŅĚĽĶĶėƢȮ&Creative Thinking'ŵ  ėŊŀ ėĺŅĴĽŅĴŅĶĩŒĬĔŅĶıŇěŅĶĦŅĭŅĚĽŇŗĚŒĬĶŌĮŐĭĭŒľĴƞȮŀŅěŏĮƦĬ
ŐĬĺĪŅĚŒľĴƞŒĬĔŅĶŐĔƟĮƤĠľŅľĶŊŀĮĶńĭŏĮĸňŗĵĬĽŇŗĚĪňŗŏĮƦĬŀĵŌƞŏħŇĴȮŏĮƦĬĬĺńĨĔĶĶĴĪňŗĔƞŀŒľƟŏĔŇħĔŅĶ
ŏĮĸňŗĵĬŐĮĸĚıķĨŇĔĶĶĴȮ&Innovation for Changing Behavior'ȮĬĺńĨĔĶĶĴŀŅěŏĮƦĬĕŀĚŏħŇĴĪňŗĬŜŅĴŅĮĶńĭĮĶŋĚ
ŒľĴƞľĶŊŀĽŇŗĚĪňŗĽĶƟŅĚĕŉŘĬĴŅŒľĴƞȮŏĴŊŗŀĬŜŅĴŅŒĝƟŐĸƟĺŏĔŇħįĸŒĬħƟŅĬĔŅĶŏĮĸňŗĵĬŐĮĸĚıķĨŇĔĶĶĴŏħŇĴŒľƟ
ŏĮĸňŗĵĬœĮȮĩŊŀœħƟĺƞŅŏĮƦĬėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢȮŐĨƞĩƟŅľŅĔĬŜŅĴŅŒĝƟŐĸƟĺœĴƞĔƞŀŒľƟŏĔŇħĔŅĶŏĮĸňŗĵĬŐĮĸĚĵƞŀĴ
ŏĮƦĬėĺŅĴėŇħĪňŗœĴƞĽĶƟŅĚĽĶĶėƢĬńŗĬŏŀĚȮėĺŅĴėŇħĨƞŅĚȮ&Think Different' ŏĮƦĬėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢœħƟĩƟŅ
ĔƞŀŒľƟŏĔŇħĔŅĶŏĮĸňŗĵĬŐĮĸĚĪŅĚıķĨŇĔĶĶĴȮĕĦŃŏħňĵĺĔńĬėĺŅĴėŇħĨƞŅĚĪňŗœĴƞĔƞŀŒľƟŏĔŇħĔŅĶŏĮĸňŗĵĬŐĮĸĚ
ĪŅĚıķĨŇĔĶĶĴĔŖěŃœĴƞŒĝƞėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢȮėĚŏĮƦĬėĺŅĴėŇħĨƞŅĚŏĜıŅŃĨńĺŏŀĚŏĪƞŅĬńŘĬ  
ȮȮȮȮȮȮȮȮȮ őħĵėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢĬńŘĬĴňėĺŅĴľĴŅĵŐĵĔœħƟŏĮƦĬȮ3 ĮĶŃŏħŖĬľĸńĔȮėŊŀȮ  
ȮȮȮȮȮȮȮȮȮȮȮ /,Ȯ ŏĮƦĬėĺŅĴėŇħŐĚƞĭĺĔȮ&Positive thinking'Ȯ  
ȮȮȮȮȮȮȮȮȮȮȮ 0,Ȯ ŏĮƦĬĔŅĶĔĶŃĪŜŅĪňŗœĴƞĪŜŅĶƟŅĵŒėĶȮ&Constructive thinking' Ȯ 
ȮȮȮȮȮȮȮȮȮȮȮ 1,Ȯ ŏĮƦĬĔŅĶėŇħĽĶƟŅĚĽĶĶėƢĽŇŗĚŒľĴƞŕȮ&Creative thinking' 
 

ėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢȮ&CreativeȮThinkingȮȮ-ȮCreativity'  
ȮȮȮȮȮȮȮȮȮȮȮ ėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢȮ&CreativeȮThinkingȮ/ȮCreativity' ėŊŀȮĔĶŃĭĺĬĔŅĶėŇħĕŀĚĽĴŀĚĞŉŗĚĴň
ėĺŅĴĽŅĴŅĶĩŒĬĔŅĶėŇħœħƟľĸŅĔľĸŅĵŐĸŃŐĮĸĔŒľĴƞěŅĔŏħŇĴȮėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢėŊŀĸńĔļĦŃĕŀĚ
ėĺŅĴėŇħĪňŗĴňľĸŅĵĴŇĨŇȮľĸŅĵĴŋĴĴŀĚ  ľĸŅĵĪŇĻĪŅĚ  ĽŅĴŅĶĩėŇħœħƟĔĺƟŅĚœĔĸœĶƟĔĶŀĭŐĸŃœĶƟĕŀĭŏĕĨȮȮĪŜŅ
ŒľƟĽƞĺĬŒľĠƞŏĕƟŅŒěĺƞŅľĴŅĵĩŉĚȮĔŅĶėŇħĬŀĔĔĶŀĭȮŐĨƞěĶŇĚŕŐĸƟĺœĴƞŒĝƞĔŅĶėŇħĬŀĔĔĶŀĭŏıňĵĚŀĵƞŅĚŏħňĵĺȮ
ĭŅĚėĶńŘĚėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢŏĔňŗĵĺĕƟŀĚĔńĭĔŅĶėŇħŒĬĔĶŀĭĔŖœħƟȮĔŅĶėŇħħƟŅĬĕƟŅĚȮħƟŅĬĭĬȮħƟŅĬĸƞŅĚȮȮ
ėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢŏĮƦĬĔŅĶėŇħľŅĺŇīňŒľĴƞŕȮŒĬĔŅĶĪŜŅĚŅĬŐĔƟĮƤĠľŅŐĸŃĶńĭĴŊŀĔńĭėĺŅĴĪƟŅĪŅĵȮĭŅĚėĶńŘĚ
ĺŇīňėŇħĬňŘĽŅĴŅĶĩĝƞĺĵŒľƟĔŅĶĪŜŅĚŅĬŐĸŃħŜŅŏĬŇĬĚŅĬĴňĮĶŃĽŇĪīŇįĸĴŅĔĕŉŘĬ ėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢœĴƞœħƟěŜŅĔńħȮ
ŏĜıŅŃĮĶŃŏĳĪĻŇĸĮŃȮėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢŏĮƦĬĪńĔļŃĪňŗĪŋĔėĬĽŅĴŅĶĩıńĥĬŅĨƞŀœħƟ œħƟŐĔƞȮĔŅĶėŇħŏĝŇĚ
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ĽĶƟŅĚĽĶĶėƢĪŜŅĚŅĬȮĔŅĶŐĔƟĮƤĠľŅŀĵƞŅĚĽĶƟŅĚĽĶĶėƢȮȮľĶŊŀėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢŒĬĽŅĕŅĺŇĪĵŅĻŅĽĨĶƢ
ŏĪėőĬőĸĵňĺŇĻĺĔĶĶĴŐĸŃėĦŇĨĻŅĽĨĶƢȮ(Science + Technology + Mathematic = STEM) ĞŉŗĚĭŅĚėĬėŇħĺƞŅ
ĺŇĪĵŅĻŅĽĨĶƢŐĸŃĺŇĻĺĔĶĶĴŏĮƦĬĽŇŗĚĪňŗĨĶĚĔńĬĕƟŅĴĔńĭĻŇĸĮŃŐĸŃėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢȮĞŉŗĚœĴƞŏĮƦĬėĺŅĴěĶŇĚȮ
őħĵėĺŅĴŏĮƦĬěĶŇĚŐĸƟĺĽŅĕŅĺŇĪĵŅĻŅĽĨĶƢŏĪėőĬőĸĵňĺŇĻĺĔĶĶĴŐĸŃėĦŇĨĻŅĽĨĶƢȮ&STEM) ĴňėĺŅĴėŇħ
ĽĶƟŅĚĽĶĶėƢĽŌĚȮĔŅĶŀŀĔŐĭĭľŋƞĬĵĬĨƢĽŅĵĔŅĶĮĶŃĔŀĭĪňŗĴňĮĶŃĽŇĪīŇĳŅıĴŅĔĕŉŘĬĔŅĶŏĕňĵĬőĮĶŐĔĶĴ
ėŀĴıŇĺŏĨŀĶƢĪňŗŏĮƦĬĬĺńĨĔĶĶĴŒľĴƞľĶŊŀĔŅĶıńĥĬŅĽĴĴĨŇģŅĬĪňŗĪħĽŀĭœħƟĸƟĺĬŏĮƦĬĔŅĶĔĶŃĪŜŅĪňŗ
ĽĶƟŅĚĽĶĶėƢŀĵƞŅĚĴŅĔŏĝƞĬĔńĬ  
ȮȮȮȮȮȮȮ ėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢŏĔŇħĕŉŘĬœħƟȮ2 ĪŅĚȮėŊŀȮ  
ȮȮȮȮȮȮȮȮȮȮȮ /,Ȯ ŏĶŇŗĴěŅĔěŇĬĨĬŅĔŅĶŐĸƟĺĵƟŀĬĽŌƞėĺŅĴěĶŇĚȮŏĔŇħěŅĔĔŅĶĪňŗŏĶŅĬŜŅėĺŅĴİƤĬŐĸŃ
ěŇĬĨĬŅĔŅĶȮĞŉŗĚŏĮƦĬŏıňĵĚėĺŅĴėŇħȮėĺŅĴŒİƙİƤĬĪňŗĵńĚœĴƞŏĮƦĬěĶŇĚȮŐĨƞŏĔŇħėĺŅĴĮĶŅĶĩĬŅŀĵƞŅĚŐĶĚĔĸƟŅĪňŗěŃ
ĪŜŅŒľƟėĺŅĴİƤĬĬńŘĬȮŏĮƦĬěĶŇĚ 
ȮȮȮȮȮȮȮȮȮȮ 0,Ȯ ŏĶŇŗĴěŅĔėĺŅĴĶŌƟĪňŗĴňŐĸƟĺėŇħĨƞŀĵŀħĽŌƞĽŇŗĚŒľĴƞĪňŗŏĶňĵĔĺƞŅȮĬĺńĨĔĶĶĴȮ&Innovation) ŏĔŇħěŅĔ
ĔŅĶĬŜŅĕƟŀĴŌĸȮľĶŊŀėĺŅĴĶŌƟĪňŗĴňŀĵŌƞĴŅėŇħĨƞŀĵŀħȮľĶŊŀėŇħŏıŇŗĴģŅĬĕƟŀĴŌĸĪňŗĴňŀĵŌƞȮěŃŏĮƦĬŏľĴŊŀĬĨńĺŏĕňŗĵ
ėĺŅĴėŇħŒľƟŏĶŅėŇħŒĬŏĶŊŗŀĚŒľĴƞŕ 

 

ŀĚėƢĮĶŃĔŀĭĕŀĚėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢ Ȯ 
ȮȮȮȮȮȮȮȮ ĮĶŃĔŀĭħƟĺĵ  
 /,Ȯ ĴňėĺŅĴėŇħĶŇŏĶŇŗĴ ľĴŅĵĩŉĚȮĴňėĺŅĴėŇħĪňŗŐĮĸĔŒľĴƞȮœĴƞĞŜŘŅĔńĭŒėĶȮŐĸŃŐĨĔĨƞŅĚěŅĔ
ėĺŅĴėŇħīĶĶĴħŅ 

 0,Ȯ ĴňėĺŅĴėŇħėĸƞŀĚŐėĸƞĺ ľĴŅĵĩŉĚȮėĺŅĴėŇħĪňŗŏĔŇħĕŉŘĬŏĮƦĬėĺŅĴėŇħĪňŗœĴƞĞŜŘŅĔńĬŒĬŏĶŊŗŀĚ
ŏħňĵĺĔńĬŒĬħƟŅĬĨƞŅĚŕȮŏĝƞĬȮĔŅĶŏĸŊŀĔŒĝƟĩƟŀĵėŜŅȮĔŅĶŏĝŊŗŀĴőĵĚėĺŅĴĽńĴıńĬīƢ  
 1,ȮĴňėĺŅĴĵŊħľĵŋƞĬ ľĴŅĵĩŉĚȮĴňĶŌĮŐĭĭĔŅĶėŇħĪňŗŀŅěĬŜŅŏĽĬŀŏĶŊŗŀĚĶŅĺŏħňĵĺĔńĬŒĬĶŌĮŐĭĭ
ĨƞŅĚŕȮĪňŗœĴƞĨŅĵĨńĺȮľĶŊŀĽŅĴŅĶĩħńħŐĮĸĚėĺŅĴĶŌƟľĶŊŀĮĶŃĽĭĔŅĶĦƢŒĬŏĶŊŗŀĚĨƞŅĚŕȮĪňŗĴňŀĵŌƞŐĸƟĺĬŜŅĴŅŏĕňĵĬ
ŏıŊŗŀŏĮƦĬĮĶŃőĵĝĬƢĨƞŀįŌƟŀŊŗĬ  
 2,ȮĴňėĺŅĴėŇħĸŃŏŀňĵħĸŀŀ ľĴŅĵĩŉĚȮŒĬĔŅĶėŇħĽŅĴŅĶĩŏĔŖĭĶŅĵĸŃŏŀňĵħĕŀĚŏĶŊŗŀĚĨƞŅĚŕȮ
ŀĵƞŅĚĴňĕńŘĬĨŀĬȮĽŅĴŅĶĩŀīŇĭŅĵŒľƟŏľŖĬĳŅıœħƟŀĵƞŅĚĝńħŏěĬȮĽŅĴŅĶĩěńħŐĨƞĚėĺŅĴėŇħľĸńĔŒľƟĬƞŅĽĬŒě
ĵŇŗĚĕŉŘĬ 

 ĬńĔěŇĨĺŇĪĵŅėƟĬıĭĺƞŅȮėĬĪňŗĴňėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢĽŌĚĬńŘĬȮĴńĔĴňėŋĦĸńĔļĦŃĪňŗ
ŏĔňŗĵĺĕƟŀĚĔńĭėĺŅĴĽŅĴŅĶĩħńĚĨƞŀœĮĬňŘȮėŊŀȮėĺŅĴĜĸŅħȮ&Intelligence)Ȯ-ȮėĺŅĴŏŀŅŒěŒĽƞŒİƙĶŌƟȮ
&Awareness)Ȯ-ȮėĺŅĴĽŅĴŅĶĩȮĪňŗĨŀĭĽĬŀĚėĺŅĴėŇħȮœħƟėĸƞŀĚŐėĸƞĺȮ&Fluency)Ȯ-ȮĮĶńĭ
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ĽĳŅıėĺŅĴėŇħœħƟĚƞŅĵȮ&Felicity)ȮŐĸŃĴňėĺŅĴėŇħĶŇŏĶŇŗĴȮ&Originality)ȮĬŀĔěŅĔĬňŘȮėĬĪňŗĴň
ėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢĵńĚĴňėŋĦĸńĔļĦŃĮĶŃĔŀĭŀŊŗĬŕȮœħƟŐĔƞȮėĺŅĴĶŀĭėŀĭıŇĩňıŇĩńĬĝƞŅĚĽńĚŏĔĨȮ
&Elaboration)Ȯ-ȮėĺŅĴĝƞŅĚĽĚĽńĵȮ&Skepticism)Ȯ-ȮėĺŅĴħŊŘŀĶńŘĬħńĬĪŋĶńĚȮ&Persistence)Ȯ-Ȯ
ĔŅĶĴňŀŅĶĴĦƢĕńĬȮ&Humor)Ȯ-ȮĽĬŋĔĽĬŅĬĕňŘŏĸƞĬȮ&Playfulness)Ȯ-ȮėĺŅĴŏĝŊŗŀĴńŗĬŒĬĨĬŏŀĚȮ
&Self-confidence)Ȯ-ȮėĺŅĴœĴƞĝŀĭėĸƟŀĵĨŅĴįŌƟŀŊŗĬőħĵĚƞŅĵȮ&Non-conformity)ȮŏĮƦĬĨƟĬ 
 

ĺŇīňĔŅĶĽĶƟŅĚėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢ  
ȮȮȮȮȮȮȮȮȮȮ ĴňŀĵŌƞȮ4ȮĕńŘĬĨŀĬȮėŊŀ  
ȮȮȮȮȮȮȮȮȮȮȮ /,Ȯ ŐĽĺĚľŅĕƟŀĭĔıĶƞŀĚȮ&Mess Finding)Ȯ  
ȮȮȮȮȮȮȮȮȮȮȮ 0,Ȯ ĶĺĭĶĺĴĕƟŀĴŌĸȮ&Data Finding)Ȯ  
ȮȮȮȮȮȮȮȮȮȮȮ 1,Ȯ ĴŀĚĮƤĠľŅĪŋĔħƟŅĬȮ&Problem Finding)Ȯ  
ȮȮȮȮȮȮȮȮȮȮȮ 2,Ȯ ŐĽĺĚľŅėĺŅĴėŇħĪňŗľĸŅĔľĸŅĵȮ&Idea Finding)Ȯ  
ȮȮȮȮȮȮȮȮȮȮȮ 3,Ȯ ľŅėŜŅĨŀĭĪňŗĶŀĭħƟŅĬȮ&SolutionȮFinding)Ȯ  
ȮȮȮȮȮȮȮȮȮȮȮ 4,Ȯ ľŅĕƟŀĽĶŋĮĪňŗŏľĴŅŃĽĴȮ&Acceptance Finding) 
 

ėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢȮ&Creativity) ŐĸŃĬĺńĨĔĶĶĴȮ&Innovation)  Ȯ 
ȮȮȮȮȮȮȮȮȮȮȮȮ ėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢȮŏĮƦĬěŋħĔŜŅŏĬŇħŐĶĔĕŀĚĬĺńĨĔĶĶĴȮŏıĶŅŃĬĺńĨĔĶĶĴħňŕȮ
ľĸŅĵĝŇŘĬȮĔƞŀĔŜŅŏĬŇħĴŅěŅĔėĺŅĴėŇħĽĶƟŅĚĽĶƟŅĚĽĶĶėƢȮ ėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢĴňœħƟŏĵŀŃ
ĴŅĔȮ ŏıĶŅŃėĺŅĴėŇħĪňŗŐĮĸĔŒľĴƞȮŐĬĺĪŅĚĔŅĶŐĔƟĮƤĠľŅŒľĴƞȮėŇħœħƟĨĸŀħȮŐĨƞĬĺńĨĔĶĶĴĪňŗ
ĽŅĴŅĶĩŀŀĔĴŅŏĮƦĬįĸĸńıīƢȮŏĮƦĬĝŇŘĬŏĮƦĬŀńĬĬńŘĬĴňĬƟŀĵȮĬĺńĨĔĶĶĴěŉĚŏĮƦĬĔŅĶĬŜŅėĺŅĴėŇħ
ĽĶƟŅĚĽĶĶėƢȮCreativity ĴŅĨƞŀĵŀħŀŀĔĴŅŒľƟŏľŖĬŏĮƦĬĶŌĮīĶĶĴŒľƟěńĭĨƟŀĚœħƟȮĽĶƟŅĚĮĶŃőĵĝĬƢ
ŒľƟĔńĭįŌƟėĬȮŐĸŃĽŅĴŅĶĩĽĶƟŅĚįĸĮĶŃőĵĝĬƢŒĬŏĝŇĚıŅĦŇĝĵƢœħƟ  
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ȮȮȮȮȮȮȮȮȮȮ ėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢ  (Creativity)  ėŊŀȮĔĶŃĭĺĬĔŅĶĪňŗĽĶƟŅĚėĺŅĴėŇħŒľĴƞŕȮŀŀĔĴŅȮ
ĪŅĚŏĸŊŀĔŒľĴƞȮĔŅĶŐĔƟĮƤĠľŅȮŐĬĺĪŅĚŒľĴƞŕȮŒĬŐĭĭĪňŗŐĨĔĨƞŅĚĔńĬœĮ 
ȮȮȮȮȮȮȮȮȮȮ ĬĺńĨĔĶĶĴȮ&Innovation)  ėŊŀ ĔŅĶŒĝƟėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢŏıŊŗŀıńĥĬŅľĶŊŀĮĶŃħŇļģƢĽŇŗĚ
ŒľĴƞŕȮŏĝƞĬȮĭĶŇĔŅĶȮįĸŇĨĳńĦĤƢȮľĶŊŀĔĶŃĭĺĬĔŅĶŒľĴƞŕȮ&Service, Product, Process) ĪňŗĴňėŋĦėƞŅ
&Value Creation) ŐĸŃĴňĮĶŃőĵĝĬƢĨƞŀįŌƟŀŊŗĬȮŏĻĶļģĔŇěŐĸŃĽńĚėĴ  
 

Innovation = Creative + New + Value Creation (ėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢȮ)ȮĽŇŗĚŒľĴƞȮ)ȮĴňėŋĦėƞŅ' 
ĬĺńĨĔĶĶĴȮŏĔŇħěŅĔėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢŒľĴƞŕĪňĪŜŅŒľƟŏĔŇħėŋĦėƞŅ  

 
 
 
 
 
 
 
 
 
 
  

ĳŅıěŅĔ https://www.blueoceanacademy.com/creative-thinking-training/ 
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ĨŅĶŅĚŐĽħĚėĺŅĴŐĨĔĨƞŅĚĶŃľĺƞŅĚėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢĔńĭĬĺńĨĔĶĶĴ 

ĶŅĵĸŃŏŀňĵħ ėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢ ĬĺńĨĔĶĶĴ 

ėĺŅĴľĴŅĵ 

Creativity ľĶŊŀėĺŅĴėŇħ
ĽĶƟŅĚĽĶĶėƢ ěŃŏĮƦĬĔŅĶĔĶŃĪŜŅȮ
ľĶŊŀĔĶŃĭĺĬĔŅĶĪňŗĽĶƟŅĚėĺŅĴėŇħ
ŒľĴƞŕȮŀŀĔĴŅ 

ĬĺńĨĔĶĶĴȮ&Innovation) ŏĮƦĬĔŅĶıńĥĬŅľĶŊŀ
ĮĶŃħŇļģƢĽŇŗĚŒľĴƞŕȮŏĝƞĬȮĭĶŇĔŅĶȮįĸŇĨĳńĦĤƢȮ
ľĶŊŀĔĶŃĭĺĬĔŅĶŒľĴƞŕȮ&Service, Product, 

Process) ĪňŗĴňėŋĦėƞŅĴňĮĶŃőĵĝĬƢȮ&ȮValue Creation 

) ŐĸŃĽŅĴŅĶĩĬŜŅĴŅĽƞĚĨƞŀľĶŊŀĕĵŅĵœħƟŒĬŏĝŇĚ
ıŅĦŇĵĝƢȮ&Commercial)  

ĔĶŃĭĺĬĔŅĶ 
ŀĵŌƞŒĬĶŌĮĕŀĚȮěŇĬĨĬŅĔŅĶľĶŊŀ
ĬŅĴīĶĶĴ 

ĴňįĸįĸŇĨŀŀĔĴŅŏĮƦĬĶŌĮīĶĶĴ 

ĸńĔļĦŃ ŏĮƦĬĔŅĶėŇħĽŇŗĚŒľĴƞ ŏĮƦĬĔŅĶıńĥĬŅĽŇŗĚŒľĴƞŕŀŀĔĴŅ 

ħƟŅĬĔŅĶŏĚŇĬ œĴƞĴňľĶŊŀĸĚĪŋĬĬƟŀĵ ĴňĔŅĶĸĚĪŋĬĽŌĚ 

ėĺŅĴŏĽňŗĵĚ œĴƞĴň ĴňėĺŅĴŏĽňŗĵĚĽŌĚ 

Ȯ 

 ěŅĔĨŅĶŅĚȮĽĶŋĮėĺŅĴŐĨĔĨƞŅĚĪňŗĽŜŅėńĠĶŃľĺƞŅĚėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢŐĸŃ
ĬĺńĨĔĶĶĴȮėŊŀ /,ȮėŋĦĳŅıĕŀĚėĺŅĴėŇħŒľĴƞŕĬŜŅœĮĽŌƞėĺŅĴŏĮƦĬěĶŇĚėŊŀėĺŅĴėŇħ
ĽĶƟŅĚĽĶĶėƢȮ ĽƞĺĬĔŅĶħŜŅŏĬŇĬĔŅĶĨŅĴȮėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢŏıŊŗŀŒľƟœħƟĽŇŗĚŒľĴƞŕŀŀĔĴŅŒĬĔŅĶ
ĮĢŇĭńĨŇėŊŀĬĺńĨĔĶĶĴ  
 0,Ȯ ėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢŏĮƦĬĔĶŃĭĺĬĔŅĶěŇĬĨĬŅĔŅĶȮĽƞĺĬĬĺńĨĔĶĶĴŏĮƦĬ
ĔĶŃĭĺĬĔŅĶĪňŗĴňĮĶŃĽŇĪīŇįĸŀŀĔĴŅŏĮƦĬĶŌĮīĶĶĴȮ  
 1,Ȯ ėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢœĴƞĽŅĴŅĶĩĺńħįĸœħƟȮŐĨƞĬĺńĨĔĶĶĴĽŅĴŅĶĩĺńħįĸœħƟ Ȯ 
 2,Ȯ ėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢŏĔňŗĵĺĕƟŀĚĔńĭĔŅĶĽĶƟŅĚėĺŅĴėŇħĪňŗŒľĴƞŐĸŃœĴƞŏľĴŊŀĬŒėĶȮ
ĨĶĚĔńĬĕƟŅĴĬĺńĨĔĶĶĴȮŏĔňŗĵĺĕƟŀĚĔńĭĔŅĶĬŜŅŏĽĬŀĽŇŗĚĪňŗħňĔĺƞŅŏĕƟŅĽŌƞĨĸŅħȮ  
 3,Ȯ ėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢœĴƞěŜŅŏĮƦĬĨƟŀĚŒĝƟŏĚŇĬȮ&ľĶŊŀŀŅěěŃŒĝƟĬƟŀĵŒĬĔŅĶěńħĶŃħĴ
ĽĴŀĚ,ĽŜŅĶĺě'ȮŒĬĪŅĚĔĸńĭĔńĬȮȮĬĺńĨĔĶĶĴĨƟŀĚŒĝƟŏĚŇĬŏĮƦĬěŜŅĬĺĬĴŅĔŒĬĔŅĶėƟĬėĺƟŅȮĪħĽŀĭȮ
įĸŇĨŀŀĔĴŅȮ 
 4,Ȯ œĴƞĴňėĺŅĴŏĽňŗĵĚŒĬŏĶŊŗŀĚĕŀĚėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢľĶŊŀĴňėĺŅĴŏĽňŗĵĚĬƟŀĵȮ
ŒĬĕĦŃĔŅĶıńĥĬŅĬĺńĨĔĶĶĴĴńĔěŃĴňėĺŅĴŏĽňŗĵĚŒĬħƟŅĬĨƞŅĚŕȮŏĽĴŀ  
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ĮĶŃŏĳĪĕŀĚėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢ  
 /,Ȯ ėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢŒĬĔĶŀĭȮ&Creative Thinking Inside the Box) Ȯ
ŏĮƦĬėĺŅĴėŇħĪňŗĴňĕŀĭŏĕĨȮĕƟŀĔŜŅľĬħľĶŊŀĕƟŀěŜŅĔńħȮŒĬĽĳŅıėĺŅĴěĶŇĚĔŅĶĪŜŅĚŅĬħƟŅĬ
ĽĶƟŅĚĽĶĶėƢĴńĔěŃĴňĔĶŀĭŐĬĺėŇħĺŅĚœĺƟĸƞĺĚľĬƟŅŏıŊŗŀŒľƟŏĔŇħįĸĸńıīƢȮŀńĬĽŅĴŅĶĩŏĮĸňŗĵĬ
ıķĨŇĔĶĶĴœĮĨŅĴėĺŅĴĨƟŀĚĔŅĶœħƟȮŐĨƞĭŅĚĔĶĦňŀŅěĴňĕƟŀěŜŅĔńħŒĬħƟŅĬŀŊŗĬȮœħƟŐĔƞȮħƟŅĬȮŏĺĸŅȮ
ĚĭĮĶŃĴŅĦȮıŊŘĬĪňŗȮėĺŅĴŏĝŊŗŀŏħŇĴȮłĸłȮėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢĪňŗŏĔŇħĕŉŘĬŒĬĽĳŅĺŃħńĚĔĸƞŅĺȮĴńĔ
œĴƞĽĶƟŅĚĽĶĶėƢĵŜŗŅĶŀĵŏħŇĴœĴƞŏĔŇħĔŅĶŏĮĸňŗĵĬŐĮĸĚŏĪƞŅĪňŗėĺĶȮŀŅěħŌŏĮƦĬŏĶŊŗŀĚĵŅĔȮŐĨƞĔŖĴň
ĪŅĚŀŀĔŀĵŌƞŏĝƞĬĔńĬȮŐĴƟĺƞŅľĬňŀŀĔœĮĬŀĔĔĶŀĭĪňŗĺŅĚœĴƞœħƟȮŐĨƞŏĶŅŏĸŊŀĔĪňŗěŃĬŜŅŏĽĬŀĴŋĴĴŀĚ
ŒľĴƞœħƟȮŏĝƞĬȮĔŅĶėŇħĨƞŀĵŀħĕŉŘĬœĮħƟŅĬĭĬľĶŊŀĕŋħľĸŋĴĸĚĴŅħƟŅĬĸƞŅĚȮŐĨƞĵńĚŀĵŌƞŒĬĔĶŀĭ
ŏĝƞĬŏħŇĴȮ 
 

 
 

ĳŅıěŅĔ https://www.wsj.com/articles/SB/.../202/05665102/664.235632/621044/64.32 

 
ȮȮȮȮȮȮȮȮȮȮȮ ŒĬėĺŅĴėŇħĕŀĚėĬĪńŗĺœĮȮŴėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢŵȮĴńĔěŃľĴŅĵĩŉĚĽŇŗĚĪňŗœĴƞœħƟŏĮƦĬœĮĨŅĴ
ĶŌĮŐĭĭľĶŊŀĔġŏĔĦĤƢȮěŃŏĔŇħĕŉŘĬĴŅœħƟĔŖĨƞŀŏĴŊŗŀėŇħĬŀĔĔĶŀĭȮ&Think Outside the Box) őħĵŒĝƟĺŇīňĔŅĶĶŃħĴ
ĽĴŀĚĔńĬŀĵƞŅĚĔĺƟŅĚĕĺŅĚȮœĴƞĴňĔŅĶěŜŅĔńħĔĶŀĭȮĽŇŗĚŒľĴƞŕȮĬŀĔĶŌĮŐĭĭěŉĚěŃĽŜŅŏĶŖěŀŀĔĴŅœħƟȮȮħĶŌĺƢȮ
ĭŀĵħƢȮ&Drew Boyd) įŌƟĝƞĺĵĻŅĽĨĶŅěŅĶĵƢħƟŅĬĔŅĶĨĸŅħŐĸŃĬĺńĨĔĶĶĴȮĴľŅĺŇĪĵŅĸńĵĞŇĬĞŇĬŏĬĨŇȮŐĸŃěŅ
ėŀĭȮőĔĸŏħĬŏĭŀĶƢĔȮ&Jacob Goldenberg) ĻŅĽĨĶŅěŅĶĵƢħƟŅĬĔŅĶĨĸŅħěŅĔėĦŃĭĶŇľŅĶīŋĶĔŇěȮ
ĴľŅĺŇĪĵŅĸńĵŁŇĭĶŌŐľƞĚŏĵĶŌĞŅŏĸĴȮěŅĔľĬńĚĽŊŀĝŊŗŀȮŴGlqgbcȮrfcȮ@mv8Ȯ?ȮNpmtclȮQwqrckȮmdȮApc_rgtgrwȮdmpȮ

@pc_irfpmsefȮPcqsjrqŵȮȮŒľƟėĺŅĴŏľŖĬŒĬĪŅĚĨĶĚĔńĬĕƟŅĴȮőħĵĔĸƞŅĺĺƞŅȮėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢěŃŏĔŇħœħƟ
ĴŅĔĔĺƞŅȮľŅĔĴňĔŅĶĶĺĴěŋħĽĬŒěŐĸŃĺŅĚĔĶŀĭŒľƟŐėĭĸĚȮľĶŊŀŀŅěĔĸƞŅĺœħƟĺƞŅȮĔŅĶėŇħŒĬĔĶŀĭȮ&Think 
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Inside the Box) ĨƞŅĚľŅĔĪňŗĔƞŀŒľƟŏĔŇħėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢœħƟŀĵƞŅĚĴňĮĶŃĽŇĪīŇĳŅıȮȮŒĬŀħňĨĪňŗįƞŅĬĴŅĽŇĬėƟŅĪňŗ
ŏĮƦĬĬĺńĨĔĶĶĴŒľĴƞŕȮĕŀĚőĸĔĔŖıńĥĬŅĴŅěŅĔĔŅĶėŇħŒĬĔĶŀĭŐĪĭĪńŘĚĽŇŘĬȮ 

 

ĺŇīňĔŅĶėŇħĽĶƟŅĚĽĶĶėƢŒĬĔĶŀĭ  
ȮȮȮȮȮȮȮȮȮȮȮȮ ĺŇīňĔŅĶėŇħĽĶƟŅĚĽĶĶėƢŒĬĔĶŀĭȮŏĮƦĬıńĥĬŅĽŇŗĚĪňŗĴňŀĵŌƞŐĸƟĺĴŅĮĶńĭĮĶŋĚŒľƟĔĸŅĵŏĮƦĬĬĺńĨĔĶĶĴ
ŒľĴƞȮőħĵĴňŀĵŌƞȮ5 ĺŇīňĔŅĶȮħńĚĬňŘ  

 /, ĔŅĶĸħȮ&Subtraction) ŏĮƦĬĔŅĶĨńħĪŀĬĽŇŗĚĪňŗœĴƞĴňėĺŅĴěŜŅŏĮƦĬľĶŊŀœĴƞœħƟŒĝƟŀŀĔœĮŏıŊŗŀŒľƟ
ŏĔŇħėĺŅĴĽŃħĺĔĴŅĔĕŉŘĬȮœħƟŐĔƞȮĔŅĶıńĥĬŅŏėĶŊŗŀĚŏĸƞĬŏĪĮıĔıŅŀĵƞŅĚȮŴőĞĬňŗ ĺŀĸƢėŐĴĬŵȮėŊŀȮĨńĺŀĵƞŅĚĪňŗ
ħňĕŀĚĬĺńĨĔĶĶĴĪňŗŏĔŇħěŅĔĔŅĶĸħĽƞĺĬĮĶŃĔŀĭľĸŅĵŀĵƞŅĚĪňŗœĴƞěŜŅŏĮƦĬŀŀĔœĮȮŏĝƞĬȮĨńħėĺŅĴĽŅĴŅĶĩŒĬ
ĔŅĶĭńĬĪŉĔŏĽňĵĚŀŀĔȮŏĮƦĬĨƟĬȮĪŜŅŒľƟŏėĶŊŗŀĚĴňĕĬŅħŏĸŖĔŐĸŃŏĭŅĸĚěĬĽŅĴŅĶĩıĔıŅœħƟŏĴŊŗŀŏĮĶňĵĭŏĪňĵĭ
ĔńĭŏėĶŊŗŀĚŏĸƞĬŏĪĮĨƟĬĜĭńĭ  
 0, ĔŅĶĶĺĴȮ&Task unification)Ȯ ŏĮƦĬĔŅĶĶĺĴŏŀŅĕƟŀħňľĶŊŀėŋĦĽĴĭńĨŇĪňŗħňĴŅĶĺĴĔńĬŐĸƟĺ
ıńĥĬŅŒľƟŏĔŇħĬĺńĨĔĶĶĴŒľĴƞĕŉŘĬĴŅȮœħƟŐĔƞȮĵńĔļƢŒľĠƞŐľƞĚĺĚĔŅĶĔĶŃŏĮƜŅŏħŇĬĪŅĚĵňŗľƟŀŴŐĞĴőĞœĬĪƢŵȮ

ĨƟŀĚĔŅĶěŃĕĵŅĵįĸŇĨĳńĦĤƢœĮȮȮȮȮĽŌƞĔĶŃŏĮƜŅŏĮƚĪňŗĬńĔĻŉĔļŅĶŃħńĭĴľŅĺŇĪĵŅĸńĵŒĝƟĚŅĬȮőħĵıĭĺƞŅĔĶŃŏĮƜŅ
ŏĮƚĽƞĺĬŒľĠƞŒĬĕĦŃĬńŘĬĴńĔěŃĽĶƟŅĚĮƤĠľŅĔŅĶĮĺħĭƞŅŐĸŃľĸńĚŒľƟŐĔƞįŌƟĽŃıŅĵŏĬŊŗŀĚěŅĔĭĶĶěŋľĬńĚĽŊŀȮ
ĨŜŅĶŅȮőĬƟĨĭŋƠĔĪňŗĴňĬŜŘŅľĬńĔĴŅĔȮŐĞĴőĞœĬĪƢěŉĚıńĥĬŅĽŅĵĽŃıŅĵŐĭĭŒľĴƞĕŉŘĬĴŅőħĵĶĺĴŏŀŅĔŅĶĬĺħĔħ
ěŋħĕŀĚěňĬŏĕƟŅĴŅħƟĺĵȮĔŅĶĬĺħĔħěŋħěŃŀŅĻńĵŐĶĚĔħĨŅĴěŋħĽŜŅėńĠĨƞŅĚŕȮŏıŊŗŀĭĶĶŏĪŅŀŅĔŅĶĮĺħŏĴŊŗŀĵȮ
ĵŇŗĚŀŀĔŐĶĚĔħĴŅĔĵŇŗĚœħƟįĸħňȮĵŇŗĚĽŃıŅĵĔĶŃŏĮƜŅľĬńĔŏĪƞŅœĶĔŖěŃĔħěŋħįƞŀĬėĸŅĵœħƟĴŅĔĕŉŘĬŏĪƞŅĬńŘĬȮĪŜŅŒľƟ
ĭĶĶŏĪŅŀŅĔŅĶĮĺħĸƟŅěŅĔĔŅĶĽŃıŅĵĔĶŃŏĮƜŅĸĚœħƟ  

 1, ĔŅĶŏıŇŗĴȮ&Multiplication) ĔŅĶŏıŇŗĴŏĨŇĴĶŌĮŐĭĭľĶŊŀŀŀĔŐĭĭŒľĴƞĨŅĴėĺŅĴŏľĴŅŃĕŀĚ
ĔŅĶŒĝƟĚŅĬŒľƟĽŃħĺĔĽĭŅĵŐĸŃľĸŅĔľĸŅĵĕŉŘĬȮőħĵĵńĚėĚŒĬįĸŇĨĳńĦĤƢŏħŇĴŀĵŌƞȮœħƟŐĔƞȮŏĸĬĽƢȮĪňŗĩŌĔ
ĮĶŃħŇļģƢĕŉŘĬĴŅŒĬȮė,Ļ,1804 őħĵĬńĔĺŇĪĵŅĻŅĽĨĶƢĝŅĺŀńĚĔķļĝŊŗŀȮŴĺŇĸŏĸňŗĵĴȮœŁħƢȮĺŀĸĸŅĽĨńĬȮ&William 

FwbcȮUmjj_qrml'ŵȮěŅĔĬńŘĬĔŖĴňĔŅĶĬŜŅĴŅŒĝƟĔńĭĔĸƟŀĚĩƞŅĵĶŌĮŀĵƞŅĚŐıĶƞľĸŅĵȮŏĺĸŅįƞŅĬœĮěĬĮƤěěŋĭńĬȮĴň
ŏĸĬĽƢĽŜŅľĶńĭĔĸƟŀĚĩƞŅĵĶŌĮĴŅĔĴŅĵľĸŅĔľĸŅĵĶŌĮŐĭĭŏĔŇħĕŉŘĬȮŏĝƞĬȮŏĸĬĽƢĞŌĴȮŏĸĬĽƢĴŋĴĔĺƟŅĚȮŏĸĬĽƢĴŋĴ
ŐėĭȮŏĸĬĽƢĩƞŅĵŒĔĸƟȮŏĸĬĽƢĩƞŅĵœĔĸȮŏĮƦĬĨƟĬ 

 2, ĔŅĶŐĭƞĚȮ&Division)ȮŏĮƦĬĔŅĶŐĵĔĽƞĺĬįĸŇĨĳńĦĤƢŏħŇĴŒľƟŏľĴŅŃĽĴĔńĭĔŅĶĬŜŅœĮŒĝƟĚŅĬ
ŐĸŃĽŃħĺĔĽĭŅĵĵŇŗĚĕŉŘĬȮœħƟŐĔƞ ŏėĶŊŗŀĚĮĶńĭŀŅĔŅĻŒĬĵŋėŐĶĔȮŀŋĮĔĶĦƢĪŋĔŀĵƞŅĚěŃĶĺĴŀĵŌƞŒĬĔĸƞŀĚ
ŏħňĵĺĔńĬȮœĴƞĺƞŅěŃŏĮƦĬȮėŀĴŏıĶĽŏĞŀĶƢȮ&Compressor) ėŀĵĸƢĶƟŀĬȮ&Condenser) ėŀĵĸƢŏĵŖĬȮ&Evaporator) ıńħĸĴȮ
ŀŋĮĔĶĦƢėĺĭėŋĴŀŋĦľĳŌĴŇȮ&Thermostat) łĸłȮĔŅĶĨŇħĨńŘĚŐĸŃŒĝƟĚŅĬĵŋƞĚĵŅĔȮĪňŗĽŜŅėńĠėŊŀĔŇĬœĲĴŅĔȮŐĨƞ
ĮƤěěŋĭńĬĬňŘȮŏėĶŊŗŀĚĮĶńĭŀŅĔŅĻěŃŐĵĔĽƞĺĬĮĶŃĔŀĭŀŀĔŏĮƦĬȮ2 ĽƞĺĬŒľĠƞŕȮėŊŀĽƞĺĬĪňŗŀĵŌƞĳŅĵŒĬĭƟŅĬȮ
&ėŀĵĸƢŏĵŖĬȮıńħĸĴȮŀŋĮĔĶĦƢėĺĭėŋĴŀŋĦľĳŌĴŇ'ȮŐĸŃĽƞĺĬĪňŗŀĵŌƞĳŅĵĬŀĔĭƟŅĬȮ&ėŀĴŏıĶĽŏĞŀĶƢȮėŀĵĸƢĶƟŀĬ'Ȯ
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ĪŜŅŒľƟĔŅĶŒĝƟĚŅĬĴňĮĶŃĽŇĪīŇĳŅıŐĸŃœĴƞĔŇĬœĲĴŅĔŏĪƞŅŏħŇĴȮŏıĶŅŃœħƟŐĵĔĽƞĺĬĮĶŃĔŀĭĪňŗĽĶƟŅĚėĺŅĴĶƟŀĬ
ŀŀĔœĮěŅĔľƟŀĚ 

 3, ĔŅĶŏĮĸňŗĵĬȮ&Attribute dependency) ŏĮƦĬĔŅĶĮĶńĭŏĮĸňŗĵĬŒľƟįĸŇĨĳńĦĤƢŏĕƟŅĔńĭķħŌĔŅĸȮ
ŒľƟŏĕƟŅĔńĭĽĩŅĬĔŅĶĦƢȮĶĺĴĪńŘĚȮŏĪĻĔŅĸĨƞŅĚŕȮĪŜŅŒľƟħŌĪńĬĽĴńĵĨĸŀħŏĺĸŅȮœħƟŐĔƞȮŏĬĽŏĸƞȮŏěƟŅĕŀĚ
įĸŇĨĳńĦĤƢȮŴĝŅŏĬĽĪňȮ&Lcqrc_'ŵȮıńĥĬŅĽŇĬėƟŅŏıŊŗŀŐĕƞĚĕńĬĔńĭŏěƟŅĨĸŅħėŊŀȮŴĝŅĸŇĮĨńĬȮ&Jgnrml'ŵȮőħĵŒĝƟ
ľĸńĔĔŅĶĮĶńĭŏĮĸňŗĵĬėŋĦĽĴĭńĨŇĭŅĚŀĵƞŅĚŏıŊŗŀĽĶƟŅĚĽĶĶėƢĽŇĬėƟŅŒľĴƞŕȮĴŅħŉĚħŌħĸŌĔėƟŅȮŏĬĽŏĸƞœħƟĬŜŅŏŀŅ
ĮƤěěńĵķħŌĔŅĸĴŅŒĝƟĪŜŅŒľƟĽŅĴŅĶĩŏĮĸňŗĵĬěŅĔŏėĶŊŗŀĚħŊŗĴĝŅīĶĶĴħŅŕȮŒľƟĔĸŅĵŏĮƦĬŏėĶŊŗŀĚħŊŗĴĝŅĪňŗŐĽħĚŒľƟ
ŏľŖĬĩŉĚėĺŅĴĴňĶĽĬŇĵĴĕŀĚįŌƟħŊŗĴœħƟȮőħĵĩƟŅĕŅĵŒĬľĬƟŅĶƟŀĬȮĔŖěŃĴňȮŴLcqrjcŲȮgacbȮrc_ŵȮĩƟŅŏĮƦĬľĬƟŅľĬŅĺȮĔŖ
ěŃĴňȮŴLcqrc_ȮuglrcpȮamjjcargmlŵȮŏĮƦĬĨƟĬ 

 ĺŇīňĔŅĶėŇħĽĶƟŅĚĽĶĶėƢŒĬĔĶŀĭȮŏĮƦĬĺŇīňĔŅĶĽĶƟŅĚĽŇŗĚŒľĴƞěŅĔĽŇŗĚĪňŗŏĶŅėŋƟĬŏėĵĔńĬŀĵŌƞĪŋĔĺńĬȮ
ŏĮƦĬĔŋĠŐěĽŜŅėńĠĕŀĚĔŅĶĽĶƟŅĚĽĶĶėƢĽŅĴŅĶĩıńĥĬŅĬĺńĨĔĶĶĴœħƟŀĵƞŅĚĨƞŀŏĬŊŗŀĚœĴƞĴňĺńĬľĴħȮŀŅěĪŜŅœħƟ
ĚƞŅĵħŅĵőħĵĔŅĶĮĶńĭŏĮĸňŗĵĬĺŇīňĔŅĶŏıňĵĚŏĸŖĔĬƟŀĵĔŖěŃœħƟĽŇŗĚŒľĴƞĕŉŘĬĴŅĪńĬĪň  

 
 
 
 
 
 
     
 
 
 
 
 
 
 
 
 
 

ȮȮȮȮȮȮȮȮ 0,Ȯ ėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢĬŀĔĔĶŀĭ &Creative Thinking Outside the Box) ȮŏĮƦĬėĺŅĴėŇħĞŉŗĚ
œĶƟĕŀĭŏĕĨȮĕƟŀĔŜŅľĬħȮľĶŊŀĕƟŀěŜŅĔńħȮĽŅĴŅĶĩĴňŀŇĽĶŃħƟŅĬėĺŅĴėŇħĶŀĭħƟŅĬȮĔŅĶĶńĚĽĶĶėƢėĺŅĴėŇħ
ŀŀĔĴŅěŃĨƟŀĚŀŅĻńĵȮĪńĔļŃėĺŅĴĶŌƟȮėĺŅĴŏĝňŗĵĺĝŅĠȮĮĶŃĽĭĔŅĶĦƢȮŏıŊŗŀěŇĬĨĬŅĔŅĶȮĽĶƟŅĚĬĺńĨĔĶĶĴȮ
őĬƟĴĬƟŅĺŒľƟŏĔŇħĔŅĶŏĮĸňŗĵĬŐĮĸĚıķĨŇĔĶĶĴ  
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ĳŅıěŅĔ https://beyourbest.community/cv-verbeteren-nevenactiviteiten/ 

 

 ŏŀŖħŏĺŇĶƢħȮŏħŀȮőĭőĬ (Edward De Bono) ĩŊŀŏĮƦĬįŌƟėŇħėƟĬŐĬĺėĺŅĴėŇħĪŅĚĕĺŅĚľĶŊŀĔŅĶėŇħ
ĬŀĔĔĶŀĭ (Lateral Thinking) ȮœħƟŒľƟĬŇĵŅĴĕŀĚėĺŅĴėŇħĬŀĔĔĶŀĭœĺƟĺƞŅȮėĺŅĴėŇħĬŀĔĔĶŀĭ (Lateral 

Thinking) ėŊŀȮĔĸŋƞĴĕŀĚĺŇīňĔŅĶȮıĶƟŀĴĪńŘĚŏĪėĬŇėĨƞŅĚŕȮĪňŗœħƟĶŃħĴĔńĬŏıŊŗŀĪňŗěŃėƟĬėĺƟŅĺŇīňĔŅĶŒľĴƞŕȮĪňŗ
ŐĨĔĨƞŅĚœĮőħĵĽŇŘĬŏĝŇĚȮěŅĔĺŇīňĔŅĶŏħŇĴŕȮŒĬĔŅĶŐĔƟĮƤĠľŅȮĞŉŗĚĔŅĶŏĕƟŅĽŌƞĮƤĠľŅŏıŊŗŀĔŅĶŐĔƟœĕĬńŘĬȮŏĕƟŅĪŅĚ
ħƟŅĬĕƟŅĚĴŅĔĔĺƞŅĪňŗěŃŏĕƟŅĪŅĚħƟŅĬľĬƟŅȮėĺŅĴėŇħĬŀĔĔĶŀĭŏĮƦĬŐĬĺėĺŅĴėŇħŒľĴƞŀĵƞŅĚĽĶƟŅĚĽĶĶėƢĪňŗ
ŐĮĸĔŐĸŃŐĨĔĨƞŅĚěŅĔŐĬĺėĺŅĴėŇħŏħŇĴȮŏıŊŗŀŒľƟŏĔŇħĔŅĶıńĥĬŅŏĮƦĬŐĬĺĪŅĚŒľĴƞ ŏĮƦĬĔŅĶěńħĬŜŅėĺŅĴĶŌƟ
ĪňŗĴňŀĵŌƞŒĬĨńĺėĬȮĪńŘĚĽŀĚĮĶŃŏĳĪȮœħƟŐĔƞȮėĺŅĴĶŌƟİƤĚĸŉĔ (Tacit Knowledge) ŐĸŃėĺŅĴĶŌƟŐěƟĚĝńħ (Explicit 

Knowledge) ĴŅŒĝƟŒľƟŏĔŇħĮĶŃőĵĝĬƢ   ĔŅĶėŇħĬŀĔĔĶŀĭŏĮƦĬľĬĪŅĚĽŜŅėńĠŒĬĔŅĶıńĥĬŅĻńĔĵĳŅıĪŅĚħƟŅĬ
ėĺŅĴėŇħĕŀĚĴĬŋļĵƢȮŒľƟĴĬŋļĵƢœħƟıĵŅĵŅĴĬŜŅėĺŅĴĶŌƟĪňŗĴňŀĵŌƞľĶŊŀėĺŅĴėŇħĪňŗĴňŀĵŌƞȮœħƟĬŜŅŏĽĬŀŀŀĔĴŅŒĝƟ
ĮĶŃőĵĝĬƢĨƞŀĨńĺŏŀĚŐĸŃĽńĚėĴȮĔŅĶėŇħĬŀĔĔĶŀĭŏĮƦĬŐĬĺĪŅĚŏıŊŗŀĽĶƟŅĚĽĶĶėƢŐĸŃıńĥĬŅįĸĚŅĬĝŇŘĬ
ŒľĴƞŕȮŀĵŌƞŀĵƞŅĚĨĸŀħŏĺĸŅȮľŅĔœĴƞŏĔŇħŐĬĺėĺŅĴėŇħĬŀĔĔĶŀĭŐĸƟĺȮŏĪėőĬőĵĸňĨƞŅĚŕȮŒĬőĸĔĔŖėĚěŃœĴƞ
ĔƟŅĺľĬƟŅŀĵƞŅĚĪňŗŏĮƦĬŀĵŌƞ 

 

ĺŇīňĔŅĶėŇħĽĶƟŅĚĽĶĶėƢĬŀĔĔĶŀĭ  
ȮȮȮȮȮȮȮȮȮȮȮ ĺŇīňĔŅĶėŇħĽĶƟŅĚĽĶĶėƢĬŀĔĔĶŀĭȮŏĮƦĬıńĥĬŅĽŇŗĚĪňŗŒľĴƞŕȮľĶŊŀĬĺńĨĔĶĶĴŒľĴƞŕȮĪňŗĴň
ŀŇĽĶŃħƟŅĬėĺŅĴėŇħĔŅĶĽĶƟŅĚĽĶĶėƢŀĵƞŅĚœĴƞĴňĕŀĭŏĕĨĪňŗěŜŅĔńħœĺƟȮĺŇīňĔŅĶėŇħĽĶƟŅĚĽĶĶėƢĬŀĔ
ĔĶŀĭȮŀŅěĔĶŃĪŜŅœħƟȮ1 ĺŇīňĔŅĶŒľĠƞŕȮħńĚĬňŘ 
ȮȮȮȮȮȮȮȮȮȮȮ /,Ȯ ĔŅĶėŇħĽĶƟŅĚĽĶĶėƢőħĵĔŅĶĬŜŅĽŀĚĔĶŀĭĴŅĶĺĴĔńĬŏĮƦĬĔĶŀĭŒľĴƞȮŏĮƦĬĔŅĶ
ŏĝŊŗŀĴĽŀĚĔĶŀĭŏĕƟŅħƟĺĵĔńĬĪŜŅŒľƟŏľŖĬĴŋĴĴŀĚĳŅĵĬŀĔĔĶŀĭœħƟȮĞŉŗĚěŃŏľŖĬœĴƞ
ŏľĴŊŀĬŏħŇĴȮ ĔŅĶĬŜŅĴŅĶĺĴĔńĬŏĮƦĬŏĪėĬŇėĽŜŅėńĠŒĬĔŅĶėŇħĬŀĔĔĶŀĭȮŏıĶŅŃėŋĦĽĴĭńĨŇŒľĴƞ
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ĪňŗŏĔŇħĕŉŘĬěŃŐĨĔĨƞŅĚěŅĔĽŇŗĚĪňŗĬŜŅĴŅĶĺĴĔńĬ ŏĝƞĬȮőĞŏħňĵĴȮ&Na) ŏĮƦĬīŅĨŋőĸľŃĪňŗĴňıŇļĶƟŅĵŐĶĚȮ
ėĸŀĶňĬȮ&Cl) ŏĮƦĬīŅĨŋĪňŗĴňıŇļĶƟŅĵŐĶĚŏľĴŊŀĬĔńĬȮŐĨƞŏĴŊŗŀĬŜŅĽŀĚĨńĺĬňŘĴŅĶĺĴĔńĬŏĮƦĬȮőĞŏħňĵĴ
ėĸŀœĶħƢȮ&NaCl) ĔĸŅĵŏĮƦĬŏĔĸŊŀĪňŗŏĶŅŒĝƟĮĶŋĚŀŅľŅĶȮĴňĮĶŃőĵĝĬƢĨƞŀĶƞŅĚĔŅĵȮŏĮƦĬėŋĦĽĴĭńĨŇ
ŒľĴƞĪňŗŐĨĔĨƞŅĚěŅĔĨŀĬŐĵĔĽƞĺĬŀĵƞŅĚĝńħŏěĬȮȮĩƟŅįĽĴĽňŏľĸŊŀĚĔńĭĽňĬŜŘŅŏĚŇĬěŃœħƟŀŀĔĴŅŏĮƦĬ
ĽňŏĕňĵĺȮĔŅĶĶĺĴĔńĬĽŅĴŅĶĩŏĮĸňŗĵĬėŋĦĽĴĭńĨŇœħƟȮŐĴƟĺƞŅěŃŏĮĸňŗĵĬœĮœĴƞĴŅĔȮŐĨƞĽŇŗĚĪňŗŏĶŅėŇħĔŖ
ĩŊŀĺƞŅŏĮƦĬĽŇŗĚĮĶŃħŇļģƢŒľĴƞľĶŊŀĬĺńĨĔĶĶĴœħƟȮŏĝƞĬȮĩƟŅĮĶŃħŇļģƢŐĺƞĬĨŅĪňŗĴňľŌĲƤĚĭĶŇŏĺĦĕŅŐĺƞĬ
ħƟĺĵȮŏĴŊŗŀĽĺĴŐĺƞĬȮľŌĲƤĚěŃŀĵŌƞĨĶĚĨŜŅŐľĬƞĚĶŌľŌıŀħňŏĶŅĔŖĽŅĴŅĶĩœĮěħĸŇĕĽŇĪīŇśœħƟȮ Ȯ 
ȮȮȮȮȮȮȮȮȮȮȮ 0,Ȯ ĔŅĶėŇħĽĶƟŅĚĽĶĶėƢŐĭĭŐĵĔĽƞĺĬȮŀŋĮĽĶĶėĪňŗĽŜŅėńĠŒĬĔŅĶėŇħĽĶƟŅĚĽĶĶėƢĬŀĔ
ĔĶŀĭȮėŊŀȮŏĶŅĴńĔěŃĴŀĚŏĮƦĬŀĚėƢĶĺĴŐĸƟĺŏĕƟŅŒěœĮĺƞŅŏĮƦĬĸńĔļĦŃŏĜıŅŃĪňŗŏĮĸňŗĵĬŐĮĸĚ
œĴƞœħƟŀňĔŐĸƟĺ ŏĝƞĬȮĩƟŅŏĶŅĴŀĚĬŜŘŅŏĮƦĬĬŜŘŅȮŏĶŅěŃœĴƞĽŅĴŅĶĩėŇħĬŀĔĔĶŀĭĪňŗŐĮĸĔĔĺƞŅėĺŅĴ
ŏĮƦĬĬŜŘŅȮŐĨƞĩƟŅŏĶŅĴŀĚĺƞŅĬŜŘŅŏĮƦĬȮH2O ŏĶŅěŃĽŅĴŅĶĩŐĵĔœŁőħĶŏěĬĔńĭŀŀĔĞŇŏěĬŀŀĔĴŅȮ
ŐĸŃĽŅĴŅĶĩėŇħĽĶƟŅĚĽĶĶėƢĬŀĔĔĶŀĭœħƟŀňĔĴŅĔĴŅĵ 
 1,Ȯ ĔŅĶėŇħĽĶƟŅĚĽĶĶėƢŐĭĭĬŅĴīĶĶĴȮŏĮƦĬĔŅĶėŇħĩŉĚĽŇŗĚĪňŗĴŀĚœĴƞŏľŖĬȮĽńĴįńĽœĴƞœħƟȮ
ĪŜŅŒľƟŏĔŇħĔŅĶėƟĬıĭŒľĴƞŕĪňŗŏĮĸňŗĵĬŐĮĸĚőĸĔȮŏĝƞĬȮĴĬŋļĵƢŏľŖĬĬĔĭŇĬœħƟȮŐĨƞœĴƞĶŌƟĽŅŏľĨŋĪňŗĪŜŅ
ŒľƟĬĔĭŇĬœħƟěŉĚįƞŅħŌĮƖĔĕŀĚĬĔŐĸƟĺŏĸňĵĬŐĭĭĬĔħƟĺĵĔŅĶĪŜŅĮƖĔŏıŊŗŀĪħĸŀĚĔĶŃőħħĸĚĴŅěŅĔ
ľĬƟŅįŅȮĪŜŅŒľƟŏĽňĵĝňĺŇĨœĮŏĮƦĬěŜŅĬĺĬĴŅĔŏĬŊŗŀĚěŅĔœĮĴŀĚĪňŗĶŌĮīĶĶĴȮěĬŏĴŊŗŀĬńĔĺŇĪĵŅĻŅĽĨĶƢ
ĴŅĻŉĔļŅŏĔňŗĵĺĔńĭėĺŅĴħńĬŀŅĔŅĻĔŖĽŅĴŅĶĩĮĶŃħŇļģƢŏėĶŊŗŀĚĭŇĬĕŉŘĬĴŅœħƟ ĔŅĶĴŋƞĚœĮĪňŗ
ĬŅĴīĶĶĴĪŜŅŒľƟŏĔŇħĔŅĶėŇħĽĶƟŅĚĽĶĶėƢĬŀĔĔĶŀĭ ŏĝƞĬȮĳŅıĺŅħĕŀĚĮƖĔńĽőĞŐĸŃŐĺĬőĔƠŃĴň
ĶŅėŅĬńĭıńĬĸƟŅĬĭŅĪȮŏıĶŅŃĴňĬŅĴīĶĶĴĞƞŀĬŀĵŌƞŒĬĬńŘĬĴŅĔĴŅĵȮŐĨĔĨƞŅĚěŅĔĳŅıĕŀĚ
ĻŇĸĮƕĬĪńŗĺœĮȮľĶŊŀĔĶĦňȮĶƟŅĬŐĴėőħĬńĸħƢȮĶƟŅĬĽĨŅĶƢĭńėĽƢȮĮĶŃĽĭėĺŅĴĽŜŅŏĶŖěŀĵƞŅĚĵŇŗĚŒľĠƞ
ŏıĶŅŃŐĬĺėĺŅĴėŇħŏĔňŗĵĺĔńĭĭĶĶĵŅĔŅĻĶƟŅĬĪňŗŀĭŀŋƞĬȮŏĮƦĬĴŇĨĶȮŏĮƦĬĽĩŅĬĪňŗĬńħıĭĮŃ
ĽńĚĽĶĶėƢŒĬĔĸŋƞĴŏıŊŗŀĬȮĽŇŗĚŏľĸƞŅĬňŘŏĮƦĬĬŅĴīĶĶĴŐĨƞĴňėĺŅĴľĴŅĵĨƞŀĝňĺŇĨĴŅĔȮěŉĚĴňėĺŅĴ
ŐĨĔĨƞŅĚěŅĔĶƟŅĬŀŅľŅĶĪńŗĺœĮ ĽŇŗĚŏľĸƞŅĬňŘĨƞŅĚľŅĔėŊŀěŋħĪňŗĪŜŅŒľƟŏĕŅĮĶŃĽĭėĺŅĴĽŜŅŏĶŖěȮœĴƞŒĝƞ
ĶŌĮīĶĶĴ  
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ĨńĺŀĵƞŅĚĔŅĶėŇħĽĶƟŅĚĽĶĶėƢĬŀĔĔĶŀĭ 
 

 
 
 
 
 
 
 

 
     
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 

 
 ĽĬŅĴĲŋĨĭŀĸĬŀĔĔĶŀĭȮħƟĺĵėĺŅĴıĵŅĵŅĴľŅıŊŘĬĪňŗĺƞŅĚŒĬĝŋĴĝĬėĸŀĚŏĨĵĴŅ
ĽĶƟŅĚŏĮƦĬĽĬŅĴĲŋĨĭŀĸŒľƟĔńĭĝŋĴĝĬȮŐĨƞĮĶŅĔĢĺƞŅœĴƞĴňĪňŗĺƞŅĚĶŌĮĽňŗŏľĸňŗĵĴįŊĬįƟŅıŀĪňŗěŃĽĶƟŅĚ
ĽĬŅĴœħƟŏĸĵȮĭĶŇļńĪȮŏŀıňȮ&œĪĵŐĸĬħƢ'ȮěŜŅĔńħȮ&ĴľŅĝĬ'ȮįŌƟĬŜŅħƟŅĬĔŅĶıńĥĬŅŀĽńĚľŅĶŇĴĪĶńıĵƢȮ
ěŉĚěŜŅŏĮƦĬĨƟŀĚĔƟŅĺĕƟŅĴĔĶŀĭĕŀĚėĺŅĴėŇħŏħŇĴȮŐĸŃľŅĪňŗĺƞŅĚŏĪƞŅĪňŗĴňĴŅĽĶƟŅĚĽĬŅĴĲŋĨĭŀĸ
ĝŋĴĝĬėĸŀĚŏĨĵȮőħĵŒľƟĮĶŃĨŌĪńŘĚĽŀĚĕƟŅĚĪŜŅĴŋĴĔńĬŏĔƟŅĽŇĭŀĚĻŅȮĞŉŗĚĽŅĴŅĶĩŒĝƟĚŅĬœħƟěĶŇĚŐĸŃ
ŏĸƞĬœħƟŀĵƞŅĚĽĬŋĔĽĬŅĬȮĮĶŅĔĢĺƞŅĽĬŅĴĲŋĨĭŀĸĪňŗėŇħĬŀĔĔĶŀĭĬňŘȮŏĮƦĬĪňŁŊŀŁŅĶŃħńĭőĸĔ
ĪňŏħňĵĺȮȮĔŅĶėŇħĽĶƟŅĚĽĶĶėƢĬŀĔĔĶŀĭĨƟŀĚĔŜŅľĬħŏĮƚŅľĴŅĵŒľƟĝńħŏěĬȮŐĸŃĪŜŅŀĵƞŅĚœĶĔŖœħƟ
ŏıŊŗŀœĮĩŉĚŏĮƚŅľĴŅĵĬńŘĬȮŏĝƞĬŒĬĔĶĦňĬňŘȮŏĮƚŅľĴŅĵėŊŀŒľƟŏħŖĔŕœħƟĴňĽĬŅĴĲŋĨĭŀĸŏĸƞĬȮŒĝƟŏĺĸŅ
ĺƞŅĚŒľƟŏĮƦĬĮĶŃőĵĝĬƢȮŐĸŃıńĥĬŅĪńĔļŃĔŅĶŏĸƞĬĲŋĨĭŀĸĔĶŀĭĪňŗĔŜŅľĬħĔńĬœĺƟĺƞŅĽĬŅĴ
ĲŋĨĭŀĸĨƟŀĚŏĮƦĬĽňŗŏľĸňŗĵĴįŊĬįƟŅěŉĚœĴƞŏĔňŗĵĺĕƟŀĚĔńĭŏĮƚŅľĴŅĵĪňŗĨńŘĚœĺƟȮŐĨƞĩƟŅĔŜŅľĬħŏĮƚŅľĴŅĵ
ŒľĴƞĺƞŅȮĨƟŀĚĔŅĶıńĥĬŅĪňĴĲŋĨĭŀĸŏıŊŗŀĸĚŐĕƞĚĶŃħńĭĝŅĨŇȮĽĬŅĴĲŋĨĭŀĸĔŖĨƟŀĚŏĮƦĬĶŌĮŐĭĭ
ĽŅĔĸĪňŗŒĝƟĽŜŅľĶńĭŐĕƞĚĕńĬěĶŇĚ 
 ŀňĔĨńĺŀĵƞŅĚľĬŉŗĚĕŀĚėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢĬŀĔĔĶŀĭȮėŊŀȮĔŅĶĬŜŅŏĶŊŗŀĚĕŀĚŐĴƞĬŅė
ıĶŃőĕĬĚȮĪňŗĴňĽĶƟŅĚŏĮƦĬĳŅıĵĬĨĶƢĴŅĔĔĺƞŅĵňŗĽŇĭėĶńŘĚȮŏĮƦĬĸŃėĶőĪĶĪńĻĬƢŐĮħėĶńŘĚȮŐĸŃĪŋĔ
ėĶńŘĚěŃŒĝƟĝŊŗŀȮŴĬŅėŵȮŏĮƦĬĨńĺĬŜŅĴŅĨĸŀħȮěĬŏĴŊŗŀĴňĔŅĶĨńŘĚĝŊŗŀŐĭĭĬŀĔĔĶŀĭĺƞŅȮŴıňŗĴŅĔ,,
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ıĶŃőĕĬĚŵȮĳŅıĵĬĨĶƢŏĶŊŗŀĚĬňŘĩŉĚĔńĭĪŜŅĶŅĵœħƟĔĺƞŅľĬŉŗĚıńĬĸƟŅĬĭŅĪȮĬńĭŏĮƦĬĶŅĵœħƟĩĸƞĴĪĸŅĵ
ĽŌĚĪňŗĽŋħŒĬĮĶŃĺńĨŇĻŅĽĨĶƢĳŅıĵĬĨĶƢœĪĵȮĳŅıĵĬĨĶƢŏĶŊŗŀĚĬňŘŐĨĔĨƞŅĚěŅĔŐĴƞĬŅėıĶŃőĕĬĚ
ŏĶŊŗŀĚŀŊŗĬŕȮĨĶĚĪňŗĽĶƟŅĚĕŉŘĬŒĬĴŋĴĴŀĚĕŀĚıĶŃŏŀĔŐĸŃŏıŊŗŀĬıĶŃŏŀĔĪňŗĴňĨƞŀŏľĨŋĔŅĶĦƢĽĵŀĚ
ĕĺńĠȮŐĸŃįĽĴįĽŅĬŀŅĶĴĦƢĕńĬŏĕƟŅœĮŒĬĳŅıĵĬĨĶƢħƟĺĵȮŒĬĕĦŃĪňŗŐĴƞĬŅėŒĬŏĶŊŗŀĚĔƞŀĬľĬƟŅ
ĬňŘŏĬƟĬœĮĪňŗĬŅĚŏŀĔŐĸŃėĺŅĴĬƞŅĔĸńĺŏıňĵĚŀĵƞŅĚŏħňĵĺ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ĳŅıěŅĔ 
https://www.thebalancecareers.com/creative-thinking-definition-with-examples-0.41522 

Ȯ           
 ėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢŐĽħĚŀŀĔœħƟľĸŅĵĺŇīňȮėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢĭŅĚĮĶŃŏĳĪŀŅě
œħƟěŅĔĔŅĶĪŜŅĚŅĬȮľĶŊŀĔŅĶĮĢŇĭńĨŇȮħńĚĬňŘ 
ȮȮȮȮȮȮȮȮȮ /.Ȯ ĔŅĶĺŇŏėĶŅŃľƢȮ&Analytical' ĔƞŀĬĪňŗěŃėŇħĽĶƟŅĚĽĶĶėƢŏĔňŗĵĺĔńĭŏĶŊŗŀĚŒħŏĶŊŗŀĚ
ľĬŉŗĚȮěŃĨƟŀĚĪŜŅėĺŅĴŏĕƟŅŒěĽŇŗĚŏľĸƞŅĬńŘĬŒľƟĩƞŀĚŐĪƟĔƞŀĬȮȮ 
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ȮȮȮȮȮȮȮȮȮȮ 0.Ȯ ĔŅĶŏĮƕħŒěĔĺƟŅĚȮ&Open-Minded' ľŅĔĨƟŀĚĔŅĶėŇħŀĵƞŅĚĽĶƟŅĚĽĶĶėƢȮŒľƟ
ĨńŘĚĽĴĴĨŇģŅĬľĶŊŀŀėĨŇĪňŗŀŅěĴňœĺƟȮŐĸƟĺĴŀĚĽŇŗĚĨƞŅĚŕŒĬĶŌĮŐĭĭŒľĴƞȮĔŅĶŐĔƟĮƤĠľŅħƟĺĵŒěĪňŗ
ŏĮƕħĔĺƟŅĚȮėĺĶŏĮƕħőŀĔŅĽŒľƟĨńĺŏŀĚœħƟėŇħĽĶƟŅĚĽĶĶėƢ 
ȮȮȮȮȮȮȮȮȮȮ 1.Ȯ ĔŅĶŐĔƟĮƤĠľŅ (Problem Solving)  ėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢĝƞĺĵŒĬĔŅĶ
ŐĔƟĮƤĠľŅŏĔňŗĵĺĔńĭĔŅĶĪŜŅĚŅĬȮĪňŗĴňĮƤĠľŅȮĪŜŅœħƟőħĵĔŅĶŒľƟıŇěŅĶĦŅĺŇīňĪňŗěŃĽŅĴŅĶĩŐĔƟœĕœħƟ
ĔƞŀĬĪňŗěŃĕŀėĺŅĴĝƞĺĵŏľĸŊŀȮŐĸŃĩƟŅľŅĔĨƟŀĚĔŅĶėĺŅĴĝƞĺĵŏľĸŊŀĔŖėĺĶŐĬŃĬŜŅĺŇīňŐĔƟĮƤĠľŅ
ŐĪĬĪňŗěŃĬŜŅŏĽĬŀĮƤĠľŅ 
ȮȮȮȮȮȮȮȮȮ 2.Ȯ ĔŅĶĭĶŇľŅĶěńħĔŅĶŀĚėƢĔĶ (Organization)ȮȮėĬĪňŗĴňėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢ
ĴńĔĩŌĔĴŀĚŏĮƦĬėĬœĴƞŏĮƦĬĶŃŏĭňĵĭŐĭĭŐįĬȮŏĕƟŅŒěĵŅĔȮ ħńĚĬńŘĬȮěŃĨƟŀĚěńħĶŃŏĭňĵĭėĺŅĴėŇħ
ĕŀĚŏĶŅŏıŊŗŀŒľƟėĬŀŊŗĬŏĕƟŅŒěŐĸŃĮĢŇĭńĨŇĨŅĴħƟĺĵĺŇĽńĵĪńĻĬƢĕŀĚŏĶŅĪňŗĴňŀĵŌƞ 
ȮȮȮȮȮȮȮȮȮȮ 3. ĔŅĶĽŊŗŀĽŅĶȮ&Communication' ėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢľĶŊŀĺŇīňŐĔƟĮƤĠľŅĪňŗħň
ěŃĨƟŀĚĽŊŗŀĽŅĶŀĵƞŅĚĴňĮĶŃĽŇĪīŇĳŅıȮĨƟŀĚĴňĪńĔļŃŒĬĔŅĶĽŊŗŀĽŅĶĪńŘĚĪňŗŏĮƦĬĸŅĵĸńĔļĦƢŀńĔļĶ
ŐĸŃĮŅĔŏĮĸƞŅ ȮĨƟŀĚĽŅĴŅĶĩŏĕƟŅŒěĽĩŅĬĔŅĶĦƢŀĵƞŅĚĩƞŀĚŐĪƟĔƞŀĬĪňŗěŃėŇħŀĵƞŅĚĽĶƟŅĚĽĶĶėƢ
ŏĔňŗĵĺĔńĭŏĶŊŗŀĚĬňŘȮĬńŗĬľĴŅĵėĺŅĴĺƞŅȮĨƟŀĚŏĮƦĬįŌƟĲƤĚĪňŗħňħƟĺĵȮěŉĚěŃĽŅĴŅĶĩľŅĺŇīňŐĔƟĮƤĠľŅĪňŗœĴƞ
ŏľĴŊŀĬŒėĶœħƟȮőħĵĔŅĶĩŅĴėŜŅĩŅĴĪňŗĩŌĔĨƟŀĚŐĸŃĲƤĚėŜŅĨŀĭ 
ȮȮȮȮȮȮȮȮȮȮ ėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢŐĸŃĬĺńĨĔĶĶĴŏĮƦĬŀňĔėĺŅĴěŜŅŏĮƦĬľĬŉŗĚĪňŗĝƞĺĵŒľƟŀĚėƢĔĶ
ŏĨŇĭőĨȮŐĸŃĽĶƟŅĚĴŌĸėƞŅŏıŇŗĴĪŅĚīŋĶĔŇěĕŀĚĭĶŇļńĪŒľƟŏĨŇĭőĨħƟĺĵȮĭĶŇļńĪĪňŗĴňĔŅĶıńĥĬŅıĬńĔĚŅĬ
ŒľƟĴňėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢŀĵƞŅĚĨƞŀŏĬŊŗŀĚȮěŃĽŅĴŅĶĩĪŜŅŒľƟıĬńĔĚŅĬĴňŐĬĺĪŅĚŒľĴƞŕŒĬĔŅĶ
ĪŜŅĚŅĬȮŐĔƟœĕĮƤĠľŅœħƟŀĵƞŅĚĴňĮĶŃĽŇĪīŇĳŅıȮŐĸŃĴŀĚĮƤĠľŅŏĮƦĬĽŇŗĚĪƟŅĪŅĵėĺŅĴĽŅĴŅĶĩȮ
ĪƟŅĪŅĵėĺŅĴėŇħȮĞŉŗĚŏĮƦĬěŋħŏĶŇŗĴĨƟĬĕŀĚȮGrowth Mindset ĞŉŗĚĽŅĴŅĶĩĪŜŅŒľƟŀĚėƢĔĶĴňėĺŅĴ
œħƟŏĮĶňĵĭĪŅĚīŋĶĔŇěŀĵƞŅĚĵńŗĚĵŊĬ 
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ĳŅıěŅĔ https://imdesign-studio.com/creative-thinking-ėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢİƗĔ- 
 

ėŋĦĽĴĭńĨŇĕŀĚȮCreativeȮ 
ȮȮȮȮȮȮ ėŋĦĽĴĭńĨŇĕŀĚĔŅĶŏĮƦĬȮCreativeȮĪňŗħňȮěŃĨƟŀĚĮĶŃĔŀĭħƟĺĵ 

1. ĨƟŀĚĔĸƟŅĨńħĽŇĬŒě 
2. ĴňėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢŐĮĸĔŒľĴƞ 
3. ĝŀĭŏĶňĵĬĶŌƟĽŇŗĚŒľĴƞŀĵŌƞŏĽĴŀ 
4. ĴňĭŋėĸŇĔĳŅıŐĸŃĴĬŋļĵĽńĴıńĬīƢĪňŗħň 
5. ĴňĺŇĽńĵĪńĻĬƢĔĺƟŅĚœĔĸȮĨŇħĨŅĴĕƞŅĺĽŅĶĪŋĔħƟŅĬ 

 
ĽĶŋĮ  

ȮȮȮȮȮȮȮȮ ĔŅĶĽĶƟŅĚĽĶĶėƢȮ&Creative'ȮľĴŅĵĩŉĚȮĽŇŗĚĪňŗŏĔŇħĕŉŘĬěŅĔėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢľĶŊŀĴŋĴĴŀĚĪňŗ
ŐĮĸĔŒľĴƞœĴƞŏľĴŊŀĬŒėĶȮĳŅļŅŀńĚĔķļȮėŜŅĺƞŅȮ Creative" ĩƟŅŏĮƦĬėŜŅėŋĦĻńıĪƢŐĮĸĺƞŅȮŴĞŉŗĚŏĔŇħěŅĔėĺŅĴėŇħ
ĽĶƟŅĚĽĶĶėƢŵȮľĶŊŀȮŴŏĔňŗĵĺĔńĭĔŅĶĽĶƟŅĚľĶŊŀĮĶŃħŇļģƢĕŉŘĬŵȮľĶŊŀȮŴȮĞŉŗĚŏĔŇħěŅĔėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢ*ŏěƟŅ
ėĺŅĴėŇħ*ĝƞŅĚĮĶŃħŇļģƢŵȮĔŅĶĽĶƟŅĚĽĶĶėƢěŃŏĔŇħĕŉŘĬœħƟěŃĨƟŀĚŏĶŇŗĴĨƟĬěŅĔėĺŅĴėŇħȮŏĶŅěŉĚĴńĔŏĶňĵĔĺƞŅȮ
ŴėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢȮ&Creative Thinking'ŵ  ėŊŀ ėĺŅĴĽŅĴŅĶĩŒĬĔŅĶıŇěŅĶĦŅĭŅĚĽŇŗĚŒĬĶŌĮŐĭĭŒľĴƞȮŀŅě
ŏĮƦĬŐĬĺĪŅĚŒľĴƞŒĬĔŅĶŐĔƟĮƤĠľŅľĶŊŀĮĶńĭŏĮĸňŗĵĬĽŇŗĚĪňŗŏĮƦĬŀĵŌƞŏħŇĴȮŏĮƦĬĬĺńĨĔĶĶĴĪňŗĔƞŀŒľƟŏĔŇħĔŅĶ
ŏĮĸňŗĵĬŐĮĸĚıķĨŇĔĶĶĴȮ&Innovation for Changing Behavior' ĮĶŃŏĳĪĕŀĚėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢȮŐĭƞĚŏĮƦĬȮ0Ȯ
ĮĶŃŏĳĪȮėŊŀȮ/,ȮėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢŒĬĔĶŀĭȮŏĮƦĬėĺŅĴėŇħĪňŗĴňĕŀĭŏĕĨȮĕƟŀĔŜŅľĬħȮľĶŊŀĕƟŀěŜŅĔńħȮŒĬ
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ĽĳŅıėĺŅĴěĶŇĚĔŅĶĪŜŅĚŅĬħƟŅĬĽĶƟŅĚĽĶĶėƢĴńĔěŃĴňĔĶŀĭŐĬĺėŇħĺŅĚœĺƟĸƞĺĚľĬƟŅŏıŊŗŀŒľƟįĸĸńıīƢȮĽŅĴŅĶĩ
ŏĮĸňŗĵĬıķĨŇĔĶĶĴœĮĨŅĴėĺŅĴĨƟŀĚĔŅĶȮȮŐĸŃȮȮ0,ȮėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢĬŀĔĔĶŀĭȮȮŏĮƦĬėĺŅĴėŇħĞŉŗĚœĶƟ
ĕŀĭŏĕĨȮĕƟŀĔŜŅľĬħȮľĶŊŀĕƟŀěŜŅĔńħȮĽŅĴŅĶĩĴňŀŇĽĶŃħƟŅĬėĺŅĴėŇħĶŀĭħƟŅĬȮĔŅĶĶńĚĽĶĶėƢėĺŅĴėŇħŀŀĔĴŅ
ěŃĨƟŀĚŀŅĻńĵȮĪńĔļŃėĺŅĴĶŌƟȮėĺŅĴŏĝňŗĵĺĝŅĠȮĮĶŃĽĭĔŅĶĦƢȮŏıŊŗŀěŇĬĨĬŅĔŅĶȮĽĶƟŅĚĬĺńĨĔĶĶĴőĬƟĴĬƟŅĺŒľƟ
ŏĔŇħĔŅĶŏĮĸňŗĵĬŐĮĸĚıķĨŇĔĶĶĴȮĔŅĶŏĮƦĬįŌƟĽĶƟŅĚĽĶĶėƢľĶŊŀȮCreativeȮĪňŗħňěŃĨƟŀĚĴňėŋĦĽĴĭńĨŇħńĚĬňŘȮĨƟŀĚĔĸƟŅ
ĨńħĽŇĬŒě*ȮĴňėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢŐĮĸĔŒľĴƞ*ȮĝŀĭŏĶňĵĬĶŌƟĽŇŗĚŒľĴƞŀĵŌƞŏĽĴŀ*ȮĴňĭŋėĸŇĔĳŅıŐĸŃĴĬŋļĵĽńĴıńĬīƢ
ĪňŗħňȮŐĸŃĴňĺŇĽńĵĪńĻĬƢĔĺƟŅĚœĔĸȮĨŇħĨŅĴĕƞŅĺĽŅĶĪŋĔħƟŅĬ 

 

ĔŇěĔĶĶĴȮ: 
     Ȯ  ŒľƟįŌƟŏĶňĵĬŐĨƞĸŃėĬİƗĔėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢ &Creative Thinking) ěŅĔĽŇŗĚĕŀĚŒĔĸƟĨńĺ ĪŜŅŒľƟ
ŏĔŇħĬĺńĨĔĶĶĴŒľĴƞ 
 

0,Ȯ ĸńĔļĦŃŐĸŃĮĶŃŏĳĪĔŅĶŏĸƞŅŏĶŊŗŀĚȮ&Storytelling' 
 

ĔŅĶŏĸƞŅŏĶŊŗŀĚȮ&Storytelling' 
ȮȮȮȮȮȮȮȮȮȮ ĔŅĶŏĸƞŅŏĶŊŗŀĚȮľĶŊŀȮStorytelling ŏĮƦĬĺŇīňĔŅĶľĶŊŀŏėĶŊŗŀĚĴŊŀĮĶŃŏĳĪľĬŉŗĚĕŀĚĔŅĶěńħĔŅĶėĺŅĴĶŌƟȮ
ŒĬĔŅĶħŉĚŏŀŅĮĶŃĽĭĔŅĶĦƢȮľĶŊŀėĺŅĴĶŌƟĪňŗŀĵŌƞĳŅĵŒĬĕŀĚįŌƟŏĸƞŅŀŀĔĴŅŏĸƞŅŒľƟĭŋėėĸŀŊŗĬĲƤĚȮįŌƟĲƤĚĽŅĴŅĶĩ
ĬŜŅŏŀŅĮĶŃĽĭĔŅĶĦƢȮľĶŊŀėĺŅĴĶŌƟĪňŗœħƟœĮĮĶŃĵŋĔĨƢŒĝƟĔńĭĔŅĶĪŜŅĚŅĬĕŀĚĨĬŏŀĚœħƟȮőħĵœĴƞĨƟŀĚŏĽňĵŏĺĸŅ
ŏĶŇŗĴĨƟĬŒĬĔŅĶĻŉĔļŅŏĶŊŗŀĚĬńŘĬŒľĴƞStorytelling ŏĮƦĬĶŌĮŐĭĭĔŅĶĽŊŗŀĽŅĶŐĭĭľĬŉŗĚȮĪňŗŒĝƟĔĶŃĭĺĬĔŅĶŏĸƞŅ
ŏľĴŊŀĬĬŇĪŅĬľĶŊŀŏĶŊŗŀĚĶŅĺĬŇĵŅĵȮŏĶŊŗŀĚŏĸƞŅĶƟŀĵĨƞŀĔńĬȮŐĸŃĽĶƟŅĚŀŅĶĴĦƢĶƞĺĴŒľƟėĬĬńŘĬĽĬŒěȮŒľƟėĺŅĴ
ĨńŘĚŒěŐĸŃěħěŜŅŏĶŊŗŀĚĶŅĺŏľĸƞŅĬńŘĬĕŉŘĬĴŅȮĔŅĶĨĸŅħįƞŅĬĔŅĶŏĸƞŅŏĶŊŗŀĚĬňŘœĴƞŒĝƞŏĶŊŗŀĚŒľĴƞȮŐĨƞŏĮƦĬŏĶŊŗŀĚĪňŗĪŜŅĴŅ
ĬŅĬĴŅĬńĭıńĬŕĮƖȮ ŏĝƞĬȮĔŅĶŏĸƞŅŏĶŊŗŀĚĕŀĚĔļńĨĶŇĵƢŀňĵŇĮĨƢŒĬĝńĵĝĬŃĕŀĚĽĚėĶŅĴȮįƞŅĬĳŅıĺŅħĭĬĔŜŅŐıĚȮ
ĞŉŗĚŏĮƦĬĔŅĶőęļĦŅĝĺĬŏĝŊŗŀħƟĺĵŏĶŊŗŀĚĶŅĺŐĭĭľĬŉŗĚȮ&Propaganda) ľĶŊŀĸŜŅĬŜŅĺňĶĭŋĶŋļĽĚėĶŅĴŒĬĔĶňĞȮ
ľĶŊŀĬŇĪŅĬĕŀĚőŁŏĴŀĶƢĨƞŅĚŕȮĔŖŏĮƦĬĔŅĶőęļĦŅŏĶŊŗŀĚėĬįƞŅĬĔŅĶŏĸƞŅŏĶŊŗŀĚŐĭĭľĬŉŗĚ 
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@  ĩŉĚŐĴƟĽŇŗĚľĬŉŗĚěŃœĴƞĴňĔŅĶŏĮĸňŗĵĬŐĮĸĚŒħŕĴŅĔĬńĔŒĬĶŀĭıńĬĮƖĪňŗįƞŅĬĴŅ,,,,œĴƞĴňĺŇīňŒħŕĪňŗěŃĔĶŃĨŋƟĬŏĶƟŅ
ŀŅĶĴĦƢėĺŅĴĶŌƟĽŉĔŒľƟŏĔŇħŀňĔėĶńŘĚœħƟȮĬŀĔěŅĔĔŅĶŏĸƞŅĩŉĚŏĶŊŗŀĚĶŅĺħňŕĕŀĚĽŇŗĚĬńŘĬȮ@ 

ĳŅıěŅĔȮdianhasan.wordpress.com 
 

ĮĶŃŏĳĪĕŀĚĔŅĶŏĸƞŅŏĶŊŗŀĚȮȮ  
ȮȮȮȮȮȮȮȮȮȮȮ ĔŅĶŏĸƞŅŏĶŊŗŀĚŐĭĭȮStorytelling ĪŜŅŒľƟįŌƟĶńĭĶŌƟĽŉĔŏľĴŊŀĬœħƟŏħŇĬĪŅĚœĮĔńĭŏĶŊŗŀĚŏĸƞŅĬńŘĬȮĪŜŅŒľƟ
ěħěŜŅŏĶŊŗŀĚŏĸƞŅĕŀĚŏĬŊŘŀľŅĬńŘĬœħƟĴŅĔĔĺƞŅȮŐĸŃĪňŗĽƞĚįĸŒľƟįŌƟœħƟĶńĭĽŅĶěŅĔĔŅĶŏĸƞŅŏĶŊŗŀĚĬńŘĬȮĽŅĴŅĶĩĔĸńĭĴŅ
ħŌľĶŊŀĲƤĚŒľĴƞœħƟȮĽƞĚĨƞŀĕƟŀėĺŅĴľĶŊŀŏŀŅœĮŏĸƞŅĨƞŀœħƟȮĔĶŃĪńŗĚĔŅĶĽĶƟŅĚėĺŅĴįŌĔıńĬŏıŇŗĴŏĨŇĴȮħƟĺĵŏľĨŋĬňŘ
ĔŅĶŏĸƞŅŏĶŊŗŀĚŐĭĭȮStorytelling ěŉĚŏĮƦĬĔŅĶĪŜŅȮContent Marketing ĪňŗŐĨĔĨƞŅĚěŅĔĔŅĶĪŜŅȮContent 
ŀŊŗĬŕȮĞŉŗĚĔŅĶŏĸƞŅŏĶŊŗŀĚĬńŘĬȮĴňľĸńĔĔŅĶĪŅĚĺŇĪĵŅĻŅĽĨĶƢĺƞŅȮĪŜŅœĴĔŅĶŏĸƞŅŏĶŊŗŀĚŐĭĭȮStorytelling ĬńŘĬȮěŉĚĴň
įĸĨƞŀįŌƟĶńĭĴŅĔĴŅĵȮĞŉŗĚľĸńĔĔŅĶĕŀĚĺŇĪĵŅĻŅĽĨĶƢĨƞŀȮStorytelling ŐĭƞĚŏĮƦĬȮ0ȮĸńĔļĦŃȮħńĚĬňŘ  
ȮȮȮȮȮȮȮȮȮȮȮ /,  ĔŅĶŏĸƞŅŏĶŊŗŀĚŐĭĭĮĔĨŇȮľĶŊŀĔŅĶĭŀĔĔĸƞŅĺȮĭŀĔŏĸƞŅȮ&Telling' ȮěŃĪŜŅŒľƟĽĴŀĚ
ĪŜŅĚŅĬŏıňĵĚŐėƞȮ2 ĽƞĺĬȮėŊŀȮĽƞĺĬĺŇŏėĶŅŃľƢĪŅĚĳŅļŅŐĸŃĔŅĶĺŇŏėĶŅŃľƢħƟŅĬėĺŅĴŏĕƟŅŒěȮĔŅĶŏĸƞŅŏĶŊŗŀĚ
ŐĭĭĮĔĨŇľĶŊŀĔŅĶĭŀĔŏĸƞŅĬňŘœĴƞœħƟĔĶŃĨŋƟĬĽĴŀĚŒĬĽƞĺĬĕŀĚŀŅĶĴĦƢŐĸŃĔŅĶěħěŜŅȮĪŜŅŒľƟľĸŅĵŕėĶńŘĚ ĔŅĶ
ŏĸƞŅŏĶŊŗŀĚŐĭĭĮĔĨŇľĶŊŀĔŅĶĭŀĔŏĸƞŅĬňŘȮěŃıĭŒĬĔŅĶĪŜŅīŋĶĔŇěŒĬľƟŀĚĮĶŃĝŋĴŀĵƞŅĚĴŅĔĴŅĵȮĞŉŗĚĽŋħĪƟŅĵ
ŐĸƟĺįŌƟĶńĭěŃœĴƞœħƟŒĽƞŒěľĶŊŀĸŊĴŏĶŊŗŀĚĪňŗŏĸƞŅŀŀĔœĮ 
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ȮȮȮȮȮȮȮȮȮȮȮ 0,Ȯ ĔŅĶŏĸƞŅŏĶŊŗŀĚȮ&Storytelling' ȮěŃŒľƟįĸĪňŗŐĨĔĨƞŅĚĔńĬĔńĭĔŅĶĭŀĔŏĸƞŅŀĵƞŅĚĴŅĔȮĔŅĶ
ŏĸƞŅŏĶŊŗŀĚĬńŘĬěŃĔĶŃĨŋƟĬĽĴŀĚľĸŅĵȮŕȮĽƞĺĬŏĝƞĬȮĽƞĺĬĔŅĶĮĶŃĴĺĸįĸĳŅıȮŏĽňĵĚȮĔĸŇŗĬȮĔŅĶŏėĸŊŗŀĬœľĺȮ
ŐĸŃėĺŅĴėŇħȮĬŀĔěŅĔĬňŘĽĴŀĚĵńĚĪŜŅĔŅĶěħěŜŅȮŐĸŃĽĶƟŅĚŀŅĶĴĦƢŏĕƟŅœĮĶƞĺĴŒĬŏĺĸŅĔŅĶŏĶŅŏĶŊŗŀĚȮĪŜŅŒľƟ
ŏĶŅĬńŘĬŏľĴŊŀĬĴňėĺŅĴĶŌƟĽŉĔĶƞĺĴŒĬŏĶŊŗŀĚħńĚĔĸƞŅĺŐĸŃĽĶƟŅĚėĺŅĴĪĶĚěŜŅĨƞŀŏĶŊŗŀĚŏĸƞŅœħƟĚƞŅĵĔĺƞŅ
ĴŅĔ ĬŀĔěŅĔĬňŘĔŅĶŏĸƞŅŏĶŊŗŀĚĬńŘĬĪŜŅŒľƟŏĔŇħĔŅĶľĸńŗĚĽŅĶĽŊŗŀĮĶŃĽŅĪȮĝŊŗŀőħĮŅĴňĬȮ&Dopamine) ĪňŗĪŜŅŒľƟ
ŏĶŅŏĔŇħėĺŅĴĶŌƟĽŉĔıŀŒěȮľĶŊŀĴňėĺŅĴĽŋĕŀňĔħƟĺĵȮĬňŗŏŀĚěŉĚŏĮƦĬŏľĨŋįĸĺƞŅĪŜŅœĴĔŅĶŏĸƞŅŏĶŊŗŀĚĩŉĚĪŜŅŒľƟėĬĬńŘĬ
ĮĶŃĪńĭŒěȮŐĸŃĔĸńĭĴŅĲƤĚȮĴŅŀƞŅĬȮĴŅħŌœħƟľĸŅĵȮŕȮėĶńŘĚȮŏıĶŅŃėĬŏľĸƞŅĬńŘĬŏĔŇħŀŅĔŅĶŏĽıĨŇħőħĮŅĴňĬ
ĬńŘĬŏŀĚ  

 

ŀĚėƢĮĶŃĔŀĭĕŀĚĔŅĶŏĸƞŅŏĶŊŗŀĚȮ 
 ĴňȮ1 ĽƞĺĬħƟĺĵĔńĬȮėŊŀ   
 /,Ȯ įŌƟŏĸƞŅȮ&Storyteller'ȮȮĺŇīňĔŅĶĽŊŗŀŐĭĭœľĬěŃŏľĴŅŃĔńĭĔĸŋƞĴȮTarget ŐĸŃŒĝƟĺŇīňœľĬ
ŒĬĔŅĶŏĸƞŅŏĶŊŗŀĚȮľĶŊŀĔŅĶĽĶƟŅĚŀŅĶĴĦƢĶĺĴȮĳŅıĮĶŃĔŀĭ, ŏĽňĵĚȮľĶŊŀĔŅĶŒĝƟĽŜŅĬĺĬŐĸŃėŜŅĭŅĚŀĵƞŅĚĬńŘĬ
ĝƞĺĵĽĶƟŅĚŀŅĶĴĦƢœħƟĴŅĔĴŅĵŐĸŃĔŅĶěħěŜŅœħƟĴŅĔĴŅĵȮĸŀĚĬŉĔĩŉĚĽŜŅĬĺĬŒĬĬŇĵŅĵȮľĶŊŀȮĜŅĔŒĬ
ĳŅıĵĬĨĶƢĨƞŅĚȮŕȮĪňŗĪŜŅŒľƟŏĶŅěħěŜŅ  
 0,Ȯ ŏĬŊŘŀŏĶŊŗŀĚ &Story'ȮȮȮĔŅĶĽĶƟŅĚŏĬŊŘŀŏĶŊŗŀĚĪňŗĨĶĚĔńĭĔĸŋƞĴŏĮƚŅľĴŅĵȮĴňŏĶŊŗŀĚŏĸƞŅľĶŊŀ
ŏĶŊŗŀĚĶŅĺŏĮƦĬŀĵƞŅĚœĶȮĪŜŅŒľƟŏĔŇħėĺŅĴŏĝŊŗŀĨƞŅĚŕȮŐĸŃĽŅĴŅĶĩėĸƟŀĵĨŅĴŏĶŊŗŀĚĶŅĺŏľĸƞŅĬńŘĬœħƟȮľĸńĔĔŅĶĬňŘȮ
ĴŅěŅĔ Simon Sinek ĪňŗĺƞŅȮStart with ŴWhyŵ ŐĸŃĔŅĶĪŜŅŏĶŊŗŀĚĶŅĺĨŅĴĪķļĢňȮ3 Acts ŏıŊŗŀŒľƟŏĔŇħ
ĔŅĶĨŇħĨŅĴ  
 1,Ȯ ĔĸŋƞĴŏĮƚŅľĴŅĵȮ&Audience'Ȯ ĻŉĔļŅĔĸŋƞĴįŌƟĲƤĚŏĮƦĬŒėĶȮľĶŊŀĔĸŋƞĴįŌƟĶńĭĽŅĶŏĮƦĬŒėĶȮ
ŏıŊŗŀŒľƟœħƟȮInsight ĴŅįŌĔĔńĭŏĶŊŗŀĚĶŅĺŏľĸƞŅĬńŘĬȮ ŐĸŃĽĶƟŅĚĽĶĶėƢĽŊŗŀŀŀĔĴŅŒľƟĨĶĚĔńĭĔĸŋƞĴįŌƟĲƤĚĴŅĔĪňŗĽŋħȮ
ĺŇīňĔŅĶĪňŗĽŅĴŅĶĩŐĬĭŏĬňĵĬœĮĔńĭŏĶŊŗŀĚĶŅĺĪňŗįŌƟĶńĭĽŅĶŀĵŅĔĲƤĚĬńŘĬȮĪŜŅŒľƟŏĶŊŗŀĚĶŅĺĕŀĚŏĶŅĬńŘĬěŃĩŌĔ
ĨŇħĨŅĴœħƟĚƞŅĵĴŅĔĔĺƞŅ  
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ŀĚėƢĮĶŃĔŀĭĔŅĶŏĸƞŅŏĶŊŗŀĚ 
ĳŅıěŅĔȮhttps://moonshotdigital.com/digital-storytelling-whats-viral-brand-story/ 

 

 
ĕńŘĬĨŀĬĔŅĶŏĸƞŅŏĶŊŗŀĚ Ȯ 
 ĔŅĶŏĸƞŅŏĶŊŗŀĚőħĵĪńŗĺœĮȮĴňĕńŘĬĨŀĬŒĬŏĸƞŅŏĶŊŗŀĚȮ3ȮĕƟŀȮėŊŀ  
 /,Ȯ ĨńŘĚľńĺĕƟŀľĶŊŀėĺŅĴĶŌƟĪňŗĨƟŀĚĔŅĶŐĸĔŏĮĸňŗĵĬĮĶŃĽĭĔŅĶĦƢȮľĶŊŀŐĭƞĚĮƤĬŒľƟĔńĭįŌƟĲƤĚŒĬ
ŀĚėƢĔĶ 
 0,Ȯ ľŅĭŋėėĸĪňŗŏľĴŅŃĽĴĔńĭľńĺĕƟŀĬńŘĬŕȮĞŉŗĚĨƟŀĚŏĮƦĬįŌƟĪňŗĴňĮĶŃĽĭĔŅĶĦƢĴŅĔŐĸŃĽŅĴŅĶĩ
ĶƟŀĚĕŀŒľƟĴŅŏĸƞŅŏĶŊŗŀĚœħƟȮėĺŅĴĔĶŃĨŊŀĶŊŀĶƟĬŐĸŃėĺŅĴĽŅĴŅĶĩŒĬĔŅĶıŌħħňȮėĸƞŀĚŐėĸƞĺěŃŏĮƦĬĽŇŗĚĪňŗĽƞĚįĸ
ŒľƟįŌƟŏĸƞŅŏĶŊŗŀĚĮĶŃĽĭįĸĽŜŅŏĶŖěŒĬĔŅĶŏĸƞŅŏĶŊŗŀĚȮħńĚĬńŘĬȮľńĺĕƟŀŐĸŃįŌƟıŌħěŃĨƟŀĚĽńĴıńĬīƢĔńĬ  
 1,Ȯ ĔĸŋƞĴŏĮƚŅľĴŅĵŒĬĔŅĶŏĸƞŅŏĶŊŗŀĚŏıŊŗŀěŃœħƟŏĝŇĠĝĺĬįŌƟĪňŗĴŅĶƞĺĴĲƤĚ  
 2,Ȯ ħŜŅŏĬŇĬĔŅĶŏĸƞŅŏĶŊŗŀĚ  ĭĶĶĵŅĔŅĻœĴƞĨƟŀĚĴňıŇīňĔŅĶĴŅĔȮŀŅěĴňĔŅĶŏĮĸňŗĵĬĜŅĔȮĭĶŇĔŅĶ
ĕŀĚĺƞŅĚȮŏĮƦĬĨƟĬȮįŌƟŏĸƞŅŏĶŊŗŀĚĨƟŀĚěńĭĔĸŋƞĴįŌƟĲƤĚĔĸŋƞĴŏĸŖĔŕȮĪňŗŏĔŇħĕŉŘĬľĸńĚěŅĔěĭĔŅĶŏĸƞŅŏĶŊŗŀĚŐĸƟĺŏıŊŗŀ
ĔƞŀŒľƟŏĔŇħŏĮƦĬĽńĚėĴŏėĶŊŀĕƞŅĵȮĶŃľĺƞŅĚįŌƟŏĸƞŅŏĶŊŗŀĚŐĸŃįŌƟŏĕƟŅĲƤĚ  
 3,Ȯ įĸĸńıīƢĕŀĚĔŅĶŏĸƞŅŏĶŊŗŀĚȮŀŅěĴňĔŅĶĬŜŅĔŅĶŏĸƞŅŏĶŊŗŀĚŀŀĔŏįĵŐıĶƞĪŅĚĺŇħňőŀľĶŊŀőıĽĨƢ
ĕŉŘĬŏįĵŐıĶƞĪŅĚŀŇĬŏĪŀĶƢŏĬŖĨȮŏıŊŗŀŐĭƞĚĮƤĬŒľƟĔńĭėĬŀŊŗĬŕȮľĶŊŀĔŅĶěńħĔĸŋƞĴįŌƟĲƤĚĪňŗĴňėĺŅĴĽĬŒěŒĬľńĺĕƟŀĬńŘĬ
ŏĮƦĬıŇŏĻļȮőħĵĴňįŌƟŏĸƞŅŏĶŊŗŀĚŏĮƦĬįŌƟĬŜŅĔĸŋƞĴ 

https://moonshotdigital.com/digital-storytelling-whats-viral-brand-story/
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ĔŅĶŏĸƞŅŏĶŊŗŀĚŐĭĭħŇěŇĪńĸȮ&Digital Storytelling'  
 ŒĬĵŋėĮƤěěŋĭńĬĪňŗĴňĽŊŗŀŀŀĬœĸĬƢŏĕƟŅĴŅŏĔňŗĵĺĕƟŀĚĔŅĶŏĸƞŅŏĶŊŗŀĚĩŌĔıńĥĬŅŏĮƦĬŐĭĭħŇěŇĪńĸȮŏıŊŗŀ
ĨŀĭĽĬŀĚįŌƟĶńĭĪňŗĨƟŀĚĔŅĶĭĶŇőĳėĕƟŀĴŌĸľĸŅĔľĸŅĵŒĬŏĺĸŅĽńŘĬŕȮĞŉŗĚĔŅĶŏĸƞŅŏĶŊŗŀĚŐĭĭħŇěŇĪńĸȮěŃŏĮƦĬĔŅĶ
ŏĸƞŅŏĶŊŗŀĚĽńŘĬŕħƟĺĵĺńĽħŋħŇěŇĪńĸȮ&Digital Media' ŏĝƞĬȮĳŅıĬŇŗĚȮŏĽňĵĚȮėĸŇĮĺŇħňőŀĮĶŃĔŀĭĔńĭŏĽňĵĚĭĶĶĵŅĵ
ĕŀĚįŌƟŏĸƞŅŏĶŊŗŀĚĶŅĺȮ&Storyteller) őħĵŏĶŊŗŀĚĶŅĺĪňŗĽĶƟŅĚĕŉŘĬĬńŘĬěŃĨƟŀĚĴňŀĚėƢĮĶŃĔŀĭĕŀĚėĺŅĴĶŌƟĽŉĔĬŉĔėŇħȮ
&Emotional Component'ȮĕŀĚįŌƟŏĸƞŅŏĕƟŅœĮŏĔňŗĵĺĕƟŀĚħƟĺĵȮ  
ȮȮȮȮȮȮȮȮ ŀĚėƢĮĶŃĔŀĭľĸńĔĕŀĚĔŅĶŏĸƞŅŏĶŊŗŀĚŐĭĭħŇěŇĪńĸȮĮĶŃĔŀĭħƟĺĵ  
ȮȮȮȮȮȮȮȮȮȮȮȮ /,Ȯ ėĺŅĴĴňĝňĺŇĨĝňĺŅ  
ȮȮȮȮȮȮȮȮȮȮȮ 0,Ȯ ĔŅĶŒľƟĮĶŃĽĭĔŅĶĦƢ  
ȮȮȮȮȮȮȮȮȮȮȮȮ 1,Ȯ ĔŅĶħŉĚėĺŅĴėŇħĽĶƟŅĚĽĶĶėƢ  
ȮȮȮȮȮȮȮȮȮȮȮȮ 2,Ȯ ėĺŅĴŏľĴŅŃĽĴħƟŅĬŏĬŊŘŀŏĶŊŗŀĚ  
ȮȮȮȮȮȮȮȮȮȮȮȮ 3,Ȯ ĔŅĶĽŊŗŀĽŅĶŒľƟėŇħĴŅĔĔĺƞŅĔŅĶĭŀĔŏĸƞŅ  
ȮȮȮȮȮȮȮȮȮȮȮȮ 4,Ȯ ĔŅĶĴňĻŇĸĮŃŒĬĔŅĶĬŜŅŏĽĬŀ  
ȮȮȮȮȮȮȮȮ ĸńĔļĦŃĔŅĶŏĸƞŅŏĶŊŗŀĚŐĭĭħŇěŇĪńĸȮœĴƞŒĝƞŏĮƦĬŏıňĵĚĻŇĸĮŃŒĬĔŅĶĩƞŅĵĪŀħŒĬħƟŅĬĳŅļŅŏĪƞŅĬńŘĬȮ
ŐĨƞĵńĚŏĮƦĬĔŅĶĬŜŅŏĽĬŀŏĶŊŗŀĚĶŅĺĕŀĚĭŋėėĸȮĽńĚėĴȮłĸłȮŀŅěŏĮƦĬŏĶŊŗŀĚěĶŇĚȮŏĶŊŗŀĚŐĨƞĚĕŉŘĬȮľĶŊŀŏĶŊŗŀĚ
ěŇĬĨĬŅĔŅĶȮĪńŘĚĬňŘȮŏıŊŗŀŒľƟįŌƟĶńĭŏĕƟŅŒěŏĕƟŅĩŉĚœħƟĚƞŅĵȮħńĚĬňŘ 
 

ĸńĔļĦŃĔŅĶŏĸƞŅŏĶŊŗŀĚ 
ŐĭĭħŇěŇĪńĸ 

ėŜŅŀīŇĭŅĵ 

/, ĔŅĶĭĶĶĵŅĵ 
įŌƟŏĸƞŅŏĶŊŗŀĚĨƟŀĚŏĮƦĬįŌƟĭĶĶĵŅĵŏŀĚȮőħĵĬŜŘŅŏĽňĵĚĪňŗŒĝƟĨƟŀĚĽŊŗŀŒľƟŏľŖĬĩŉĚ
ŀŅĶĴĦƢŐĸŃėĺŅĴĶŌƟĽŉĔ 

0, ĽŊŗŀħŇěŇĪńĸȮ&Digital 
 Media' 

ėĺĶŒĝƟĳŅıĬŇŗĚȮĳŅıŏėĸŊŗŀĬœľĺȮŏĽňĵĚȮĕƟŀėĺŅĴȮĪňŗľŅœħƟěŅĔŐľĸƞĚĨƞŅĚŕȮ
ĶĺĴĪńŘĚȮĔŅĶĽĶƟŅĚĽĶĶėƢĕŉŘĬŏŀĚŐĸŃĬŜŅŏĽĬŀŒĬĶŌĮŐĭĭħŇěŇĪńĸ 

1,Ȯ ĸńĔļĦŃĔŅĶĬŜŅŏĽĬŀ 
œĴƞŒĝƞĶŌĮŐĭĭĔŅĶĬŜŅĴŅŏĸƞŅĞŜŘŅȮ&Retelling' ľĶŊŀĶŅĵĚŅĬŏıňĵĚĕƟŀĴŌĸ
ľĶŊŀĕƟŀŏĪŖěěĶŇĚŏĪƞŅĬńŘĬȮěŃĨƟŀĚŏĮƦĬĔŅĶĬŜŅŏĽĬŀĪňŗŐĽħĚĩŉĚŀŅĶĴĦƢŐĸŃ
ĔŅĶĺŇŏėĶŅŃľƢěŅĔĴŋĴĴŀĚĕŀĚĨĬŏŀĚ 

2,Ȯ ŏĬŊŘŀľŅ 
ĨƟŀĚĽĶƟŅĚėĺŅĴĪƟŅĪŅĵŒľƟįŌƟĝĴĨŇħĨŅĴŐĸŃĶŌƟĽŉĔĴňĽƞĺĬĶƞĺĴȮľĶŊŀŏĕƟŅŒěįŌƟ
ĬŜŅŏĽĬŀȮŀŅěŒĝƟĔŅĶŀŋĮĴŅŀŋĮœĴĵĶƞĺĴħƟĺĵ 

3,Ȯ ĔŅĶĬŜŅŏĽĬŀ
 ĮĶŃĽĭĔŅĶĦƢ 

ĔŅĶŏĸƞŅŏĶŊŗŀĚŐĭĭħŇěŇĪńĸĪňŗħňĨƟŀĚĴňĔŅĶĭŀĔĭĪŏĶňĵĬĪňŗįŌƟŏĸƞŅœħƟĶńĭŏıŊŗŀ
ŐĽħĚŒľƟįŌƟĝĴŏľŖĬĩŉĚŏĶŊŗŀĚŏĸƞŅĪňŗĴňėĺŅĴľĴŅĵŐĸŃĴňėŋĦėƞŅ 
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 ĕńŘĬĨŀĬŒĬĔŅĶŏĸƞŅŏĶŊŗŀĚŐĭĭħŇěŇĪńĸȮĴňĕńŘĬĨŀĬħńĚĬňŘ  
 /,Ȯ ĔŜŅľĬħŐĬĺėŇħȮ&Thinking aboutȮa story'ȮŏĮƦĬĕńŘĬĨŀĬŐĶĔĕŀĚĔŅĶŏĨĶňĵĴĔŅĶŏĸƞŅ
ŏĶŊŗŀĚȮĕńŘĬĨŀĬĬňŘŏĔňŗĵĺĕƟŀĚĔńĭĔŅĶĽĶƟŅĚĔĶŀĭŐĬĺėĺŅĴėŇħĪňŗŒĝƟŒĬĔŅĶŏĮƕħĨńĺŏĶŊŗŀĚĶŅĺĪňŗěŃŏĸƞŅȮ  
 0,Ȯ ĺŅĚőėĶĚŏĶŊŗŀĚȮ&DevelopingȮthe story core'  ĔŅĶĔŜŅľĬħĕŀĭŏĕĨĕŀĚĔŅĶŏĸƞŅŏĶŊŗŀĚ 
 1,Ȯ ėƟĬėĺƟŅĕƟŀĴŌĸȮ&Researching' ĔŅĶėƟĬėĺƟŅĕƟŀĴŌĸŒĬĔŅĶŏĸƞŅŏĶŊŗŀĚħŇěŇĪńĸěŅĔ
ŐľĸƞĚĕƟŀĴŌĸĨƞŅĚŕȮőħĵįŌƟŏĸƞŅŏĶŊŗŀĚěŃĨƟŀĚĔŜŅľĬħŏĔĦĤƢŐĸŃĔŅĶĮĶŃŏĴŇĬŐľĸƞĚĕƟŀĴŌĸŐĨƞĸŃŐľĸƞĚŒľƟĴň
ėĺŅĴŏľĴŅŃĽĴŐĸŃĩŌĔĨƟŀĚ  
 2,Ȯ ĭŀĔŏĸƞŅŏĶŊŗŀĚĶŅĺ &Scripting' ŏĮƦĬĔŅĶěńħŏĨĶňĵĴĭĪľĶŊŀĽėĶŇĮĨƢȮěŅĔĔŅĶĺŇŏėĶŅŃľƢ
ŐľĸƞĚĕƟŀĴŌĸŐĸŃŏĶňĵĭŏĶňĵĚĕƟŀĴŌĸŒľĴƞŒĬĶŌĮŐĭĭĕŀĚĭĪľĶŊŀĽėĶŇĮĨƢŏıŊŗŀŏĸƞŅŏĶŊŗŀĚȮěŅĔĴŋĴĴŀĚĕŀĚĨńĺ
įŌƟŏĸƞŅŏŀĚ  
 3,Ȯ ĺŇŏėĶŅŃľƢŀĚėƢĮĶŃĔŀĭȮ&Storyboarding'Ȯ ĕńŘĬĨŀĬĬňŘŏĮƦĬĔŅĶĺŇŏėĶŅŃľƢŀĚėƢĮĶŃĔŀĭ
ĕŀĚĽŊŗŀŏıŊŗŀıńĥĬŅĔŅĶŏĸƞŅŏĶŊŗŀĚŒľƟĬƞŅĽĬŒěȮőħĵŒĝƟĸŜŅħńĭĳŅıĶƞŅĚȮ&Storyboard'ȮŏĮƦĬŏėĶŊŗŀĚĴŊŀŒĬĔŅĶ
ŀŀĔŐĭĭŏĶŊŗŀĚĶŅĺĨƞŅĚȮŕȮĪňŗĽŜŅėńĠȮŕ  
 4.  ĶĺĭĶĺĴĽŊŗŀȮ&MediaȮgathering'ȮŏĮƦĬĔŅĶĶĺĭĶĺĴĽŊŗŀĨƞŅĚŕĪňŗŏĔňŗĵĺĕƟŀĚȮĽŅĴŅĶĩŐĭƞĚ
ŀŀĔŏĮƦĬȮ0ȮĮĶŃŏĳĪȮėŊŀȮĽŊŗŀěŅĔĨńĺįŌƟŏĸƞŅŏĶŊŗŀĚȮŐĸŃĽŊŗŀŀŀĬœĸĬƢĕŀĚįŌƟŏĸƞŅŏĶŊŗŀĚȮĪńŘĚĬňŘěŃĨƟŀĚėŜŅĬŉĚĩŉĚŏĶŊŗŀĚ
ĕŀĚěĶŇĵīĶĶĴŒĬĔŅĶŏĕƟŅĩŉĚĕƟŀĴŌĸȮŐĸŃĔŅĶŒĝƟĕƟŀĴŌĸħƟĺĵ  
 5.  ĽĶƟŅĚĽĶĶėƢŏĶŊŗŀĚĶŅĺȮ&Production' ŏĮƦĬĕńŘĬĨŀĬŒĬĔŅĶħŜŅŏĬŇĬĔŅĶȮįŌƟŏĸƞŅĨƟŀĚĪŜŅĔŅĶ
ŏĸƞŅŏĶŊŗŀĚħƟĺĵĨĬŏŀĚȮħńĚĬńŘĬȮěŉĚĨƟŀĚŏĶňĵĬĶŌƟĺŇīňŒĝƟőĮĶŐĔĶĴŐĸŃĺŇīňŐĔƟœĕŏĭŊŘŀĚĨƟĬȮľŅĔŏĔŇħĔĶĦňĽŋħĺŇĽńĵ
ĕĦŃħŜŅŏĬŇĬĔŅĶŏĸƞŅħƟĺĵ  
 6.  ĮĶńĭĮĶŋĚĽŊŗŀȮ&Revision' ěŅĔĔŅĶĪňŗįŌƟŏĸƞŅŏĶŊŗŀĚĬŜŅŏĽĬŀŏĶŊŗŀĚĶŅĺħŇěŇĪńĸĨƞŀįŌƟĶńĭŐĸŃėĬ
ŀŊŗĬŕȮŐĸƟĺȮĴňįĸĨŀĭĶńĭȮŐĸŃĴňĔŅĶŐĽħĚėĺŅĴėŇħŏľŖĬȮĔŅĶŏĽĬŀŐĬĺėŇħĽĶƟŅĚĽĶĶėƢŀĵƞŅĚœĶĭƟŅĚŏıŊŗŀ
ĬŜŅœĮĽŌƞĔŅĶĮĶńĭĮĶŋĚĨƞŀœĮ 
 7.  ŐĭƞĚĮƤĬŏĶŊŗŀĚĶŅĺȮ&Story Sharing' ĔŅĶŐĸĔŏĮĸňŗĵĬŏĶŊŗŀĚĶŅĺŐĸŃŐĭƞĚĮƤĬŏıŊŗŀĩƞŅĵĪŀħ
ĔŅĶŏĸƞŅŏĶŊŗŀĚħŇěŇĪńĸĪňŗœħƟĶńĭĔŅĶŏĸƞŅŏĶŊŗŀĚįƞŅĬĽŊŗŀŀŀĬœĸĬƢĔĶŃěŅĵŀŀĔœĮħƟĺĵĕƟŀĴŌĸĪňŗĩŌĔĨƟŀĚŐĸŃĴň
ėŋĦĳŅı   
 10.  ĔŅĶĽŃĪƟŀĬėŇħȮ&Reflection) įŌƟŏĸƞŅŏĶŊŗŀĚĨƟŀĚėŇħĪĭĪĺĬĔńĭĔĶŃĭĺĬĔŅĶĪŋĔĕńŘĬĨŀĬȮ
ĨĸŀħěĬĔŅĶĮĶńĭĮĶŋĚĺŇīňĔŅĶŏĸƞŅŏĶŊŗŀĚȮŐĸŃıńĥĬŅĺŇīňĔŅĶŐĔƟĮƤĠľŅȮȮ 
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ĔŅĶŀŀĔŐĭĭőėĶĚĽĶƟŅĚĕŀĚŏĶŊŗŀĚ  
 ĔƞŀĬĪňŗěŃĪŜŅĔŅĶŏĸƞŅŏĶŊŗŀĚŒħŏĶŊŗŀĚľĬŉŗĚȮŏıŊŗŀŒľƟŏĔŇħĔŅĶŏĮĸňŗĵĬŐĮĸĚŒĬĔŅĶĶńĭĶŌƟŐĸŃěħěŜŅ
ŀĵƞŅĚĴňĮĶŃĽŇĪīŇĳŅıȮœĴƞĺƞŅěŃŒĝƟĽŌĨĶľĶŊŀŏĪėĬŇėŒħŕȮěŃĨƟŀĚĴňĔŅĶĻŉĔļŅŐĸŃĴňĔŅĶŀŀĔŐĭĭĺŅĚŐįĬ
őėĶĚĽĶƟŅĚĕŀĚŏĶŊŗŀĚĪňŗěŃŏĸƞŅŏĭŊŘŀĚĨƟĬȮĔƞŀĬŏĽĴŀȮħńĚĬňŘ  
 1,  Who &ŒėĶ'ȮȮįŌƟŏĸƞŅŏĶŊŗŀĚěŃĨƟŀĚĶŌƟĺƞŅĔĸŋƞĴŏĮƚŅľĴŅĵĪňŗěŃĽŊŗŀĽŅĶħƟĺĵėŊŀŒėĶŏĮƦĬĸŜŅħńĭ
ŐĶĔȮŏıŊŗŀĪňŗěŃĪŜŅĔŅĶĮĶńĭŏĮĸňŗĵĬĺŇīňĔŅĶŒľƟŏľĴŅŃĽĴĔńĭĔĸŋƞĴŏĮƚŅľĴŅĵȮőħĵıŇěŅĶĦŅěŅĔĸńĔļĦŃĪŅĚ
ĮĶŃĝŅĔĶĻŅĽĨĶƢȮœħƟŐĔƞȮŏıĻȮŀŅĵŋȮĔŅĶĻŉĔļŅȮŀŅĝňıȮĶŅĵœħƟȮĻŅĽĬŅȮĪńĻĬėĨŇȮėĺŅĴŏĝŊŗŀȮĽĳŅıĪŅĚ
ĽńĚėĴȮŏĮƦĬĨƟĬ  
 2,  What &ŀŃœĶ'ȮȮȮŏĴŊŗŀœħƟŏĬŊŘŀľŅŒĬĔŅĶŏĸƞŅŏĶŊŗŀĚȮěŃĨƟŀĚŀŀĔŐĭĭĺƞŅěŃŏĸƞŅŏĶŊŗŀĚŀŃœĶȮ
ĬŜŅŏĬŊŘŀľŅȮ&Content'ȮħƟŅĬŒħĴŅŏĸƞŅȮŏĸƞŅœħƟŐėƞœľĬȮŏıŊŗŀŒľƟĨĶĚĔńĭĺńĨĩŋĮĶŃĽĚėƢĪňŗĺŅĚœĺƟ  
 3,  Why &ĪŜŅœĴ'ȮȮŏĮƦĬĪňŗĨƟŀĚĨńŘĚėŜŅĩŅĴĺƞŅĪŜŅœĴĨƟŀĚŏĸƞŅŏĶŊŗŀĚĬňŘȮĴňėĺŅĴĽŜŅėńĠŀĵƞŅĚœĶȮĴň
įĸĔĶŃĪĭŀĵƞŅĚœĶĔńĭįŌƟĶńĭĭƟŅĚȮěŃĪŜŅŒľƟŏĶŊŗŀĚŏĸƞŅĴňėĺŅĴĽŜŅėńĠŐĸŃĬƞŅĽĬŒěĴŅĔĕŉŘĬ  
 Ȯ4,Ȯ Where &ĪňŗœľĬ'ȮȮĽŇŗĚĪňŗĨƟŀĚĶŌƟŒĬĔŅĶŏĸƞŅŏĶŊŗŀĚŀňĔŀĵƞŅĚľĬŉŗĚėŊŀȮĝƞŀĚĪŅĚŒĬĔŅĶĽŊŗŀĽŅĶ
ľĶŊŀŏįĵŐıĶƞěŃŀŀĔĴŅŒĬĶŌĮŐĭĭľĶŊŀȮPlatformȮŒħĭƟŅĚȮŐĨƞĸŃĶŌĮŐĭĭĴňĕƟŀěŜŅĔńħĪňŗŐĨĔĨƞŅĚĔńĬœĴƞĺƞŅ
ěŃŏĮƦĬȮħƟŅĬĳŅıĪňŗŀŅěĴňĕĬŅħ ȮȮȮȮȮȮȮȮ  
 5,  How &ŀĵƞŅĚœĶ'ȮȮŏĴŊŗŀœħƟĕƟŀĴŌĸėĶĭĩƟĺĬŐĸƟĺȮĩŉĚĕńŘĬĨŀĬĔŅĶŀŀĔŐĭĭĔŅĶįĸŇĨľĶŊŀ
ĔŅĶħŜŅŏĬŇĬĚŅĬĪňŗĨƟŀĚĽĶƟŅĚįĸĚŅĬŀŀĔĴŅœĴƞĺƞŅěŃŏĮƦĬĔŅĶŏĕňĵĬȮĔŅĶıŌħȮĳŅıĬŇŗĚȮĳŅıŏėĸŊŗŀĬœľĺȮ
ĳŅıĵĬĨĶƢȮľĶŊŀ Multimedia  
 6,  When &ŏĴŊŗŀœĶ'ȮŏĮƦĬĔŅĶĔŜŅľĬħĺńĬ-ŏĺĸŅŒĬĔŅĶŏįĵŐıĶƞĪňŗŏľĴŅŃĽĴĔńĭ
ĔĸŋƞĴŏĮƚŅľĴŅĵ 
 

ĺŇīňĔŅĶŏĸƞŅŏĶŊŗŀĚ  
ȮȮȮȮȮȮȮȮ ĺŇīňĔŅĶŒĬĔŅĶŏĸƞŅŏĶŊŗŀĚĬńŘĬȮœĴƞœħƟěŜŅĔńħĺƞŅĪŋĔŏĶŊŗŀĚěŃĴňĔŅĶŏĸƞŅŏĶŊŗŀĚħƟĺĵĺŇīňŏħňĵĺĔńĬŏĽĴŀœĮȮ
ĕŉŘĬŀĵŌƞĔńĭĔĸŋƞĴŏĮƚŅľĴŅĵȮĽĩŅĬĔŅĶĦƢȮĽŇŗĚŐĺħĸƟŀĴȮėĺŅĴĽŃħĺĔȮŐĨƞĔŅĶŏĸƞŅŏĶŊŗŀĚœĮĽŌƞŏĮƚŅľĴŅĵŏħňĵĺĔńĬ
ėŊŀįŌƟĶńĭœħƟĶńĭĶŌƟŏĶŊŗŀĚĶŅĺĪňŗĬŜŅŏĽĬŀȮěħěŜŅȮĬŜŅœĮŒĝƟľĶŊŀĭŀĔĨƞŀȮŏıŊŗŀŒľƟŏĔŇħĔŅĶŏĮĸňŗĵĬŐĮĸĚĪŅĚ
ıķĨŇĔĶĶĴȮĺŇīňĔŅĶŒĬĔŅĶŏĸƞŅŏĶŊŗŀĚĽƞĺĬŒľĠƞȮĴňŀĵŌƞȮ1ȮĺŇīňȮėŊŀ  
Ȯ 1.Ȯ ĔŅĶŏĸƞŅŏĶŊŗŀĚěŅĔĕƟŀŏĪŖěěĶŇĚȮ&Factual' :ȮŏĮƦĬĔŅĶĬŜŅĕƟŀŏĪŖěěĶŇĚěŅĔȮľĸńĔģŅĬȮ
ĕƟŀĴŌĸȮĽĩŇĨŇȮėŜŅĽńĴĳŅļĦƢȮĴŅĬŜŅŏĽĬŀŒľƟĬƞŅĽĬŒěȮĪńŘĚĬňŘȮĽŊŗŀŏĸƞŅŏĶŊŗŀĚěŃĨƟŀĚĴňŏŀĔĽŅĶĕƟŀĴŌĸŏĝŇĚĮĶŃěńĔļƢ
ĪňŗĬƞŅŏĝŊŗŀĩŊŀȮįŌƟŏĸƞŅŏĶŊŗŀĚěŃĨƟŀĚĴňĭŋėĸŇĔŐĸŃĔŅĶŏĸƞŅĪňŗĬƞŅŏĝŊŗŀĩŊŀħƟĺĵŏĝƞĬĔńĬȮ  
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 2.Ȯ ĔŅĶŏĸƞŅŏĶŊŗŀĚŐĭĭĸŃėĶ (Dramatic) :ȮŏĮƦĬĔŅĶŏĸƞŅŏĶŊŗŀĚőħĵĔŅĶěŜŅĸŀĚĽĩŅĬĔŅĶĦƢȮ
ľĶŊŀŏľĨŋĔŅĶĦƢĽĴĴĨŇĕŉŘĬĴŅȮĪŜŅŒľƟįŌƟĶńĭœħƟĶńĭĪĶŅĭŏĶŊŗŀĚĶŅĺĪňŗĬŜŅŏĽĬŀőħĵœĴƞĴňĕƟŀěŜŅĔńħȮŏıĶŅŃĽŅĴŅĶĩ
ěŜŅĸŀĚĽĩŅĬĔŅĶĦƢěĶŇĚĕŉŘĬĴŅœħƟ  
  ĬŀĔěŅĔĔŅĶŏĕňĵĬŏĸƞŅŏĶŊŗŀĚȮĔŅĶıŌħŏĸƞŅŏĶŊŗŀĚŐĸƟĺȮĽŊŗŀħńŘĚŏħŇĴŀĵƞŅĚĳŅıĵĬĨĶƢŒĝƟĻŅĽĨĶƢ
ŒĬĔŅĶŏĸƞŅŏĶŊŗŀĚĴŅĨńŘĚŐĨƞĨƟĬȮĴňĔŅĶŏĶňĵĚĸŜŅħńĭŒĬĔŅĶĬŜŅŏĽĬŀȮ&Space & Time'ȮŏıŊŗŀŒľƟįŌƟĝĴĨŇħĨŅĴĝĴ
ĨƞŀŏĬŊŗŀĚĨńŘĚŐĨƞĨƟĬěĬěĭŏĶŊŗŀĚȮŐĸŃĵńĚŐĪĶĔĨńĺĸŃėĶŏĝŇĚĽńĠĸńĔļĦƢȮŏıŊŗŀŒľƟįŌƟĝĴœħƟěħěŜŅŐĸŃėŇħĨŅĴŀňĔ
ħƟĺĵȮěŅĔĮĶŃĺńĨŇĻŅĽĨĶƢěŃĴňĔŅĶŒĝƟĽŊŗŀĳŅıĵĬĨĶƢŒĬĔŅĶĭŀĔŏĸƞŅŏĶŊŗŀĚŒĬŏĶŊŗŀĚĕŀĚėĺŅĴŏĝŊŗŀŒĬŏĶŊŗŀĚĨƞŅĚŕȮ
œħƟŐĔƞȮħƟŅĬĔŅĶŏĮĸňŗĵĬŐĮĸĚĔŅĶĮĔėĶŀĚȮĸńĪīŇėĺŅĴŏĝŊŗŀȮĔŅĶĮĸŋĔĶŃħĴȮŏĬŊŗŀĚěŅĔĽŊŗŀĳŅıĵĬĨĶƢĴňĔŅĶ
ŏĸƞŅŏĶŊŗŀĚĪňŗĝĺĬŒľƟĨŇħĨŅĴŐĸƟĺĵńĚŒĝƟĺŇīňĔŅĶŐĪĶĔħƟŅĬŀŅĶĴĦƢĨƞŅĚŕȮŏĕƟŅœĮħƟĺĵȮĭŅĚėĶńŘĚįŌƟĝĴĴňėĺŅĴĶŌƟĽŉĔ
ĶƞĺĴŐĸŃėĸƟŀĵĨŅĴœĮħƟĺĵȮĔŅĶŏĸƞŅŏĶŊŗŀĚŐĭĭĸŃėĶœħƟĩŌĔĬŜŅĴŅŒĝƟŒĬĵŋėĨƞŀŕȮĴŅŒĬĵŋėĕŀĚĽŊŗŀ
ŀŇŏĸŖĔĪĶŀĬŇĔĽƢȮŀĵƞŅĚĽŊŗŀĺŇĪĵŋĔĶŃŏĽňĵĚȮŐĸŃĽŊŗŀĺŇĪĵŋőĪĶĪńĻĬƢ ĶĺĴĩŉĚĽŊŗŀŀŀĬœĸĬƢĨƞŅĚŕŒĬĮƤěěŋĭńĬ  
 3.Ȯ ĔŅĶŒĝƟěŇĬĨĬŅĔŅĶŒĬĔŅĶŏĸƞŅŏĶŊŗŀĚ (Imagine) :ȮŏĮƦĬĺŇīňĔŅĶŏĸƞŅŏĶŊŗŀĚĪňŗĴŅěŅĔ
ĮĶŃĺńĨŇĻŅĽĨĶƢȮėŜŅĭŀĔŏĸƞŅȮĨŜŅĬŅĬȮĬŇĪŅĬȮĭŅĚėĶńŘĚŏĮƦĬĕƟŀĴŌĸĪňŗœĴƞĽŅĴŅĶĩŀƟŅĚŀŇĚœħƟȮěŜŅŏĮƦĬĨƟŀĚŒĝƟ
ěŇĬĨĬŅĔŅĶŏĕƟŅĝƞĺĵŒľƟŏĶŊŗŀĚĶŅĺĪňŗŏĸƞŅŏĮƦĬœĮĨŅĴĺńĨĩŋĮĶŃĽĚėƢįŌƟŏĸƞŅȮĭŅĚėĶńŘĚįŌƟŏĸƞŅěŃĴőĬľĶŊŀěŇĬĨĬŅĔŅĶ
ĕŉŘĬĴŅŏŀĚȮŏıŊŗŀŒľƟŏĶŊŗŀĚĶŅĺĬńŘĬħŌĬƞŅĽĬŒěȮĞŉŗĚěĶŇĚŕŐĸƟĺŀŅěěŃıŇĽŌěĬƢœĴƞœħƟěĶŇĚȮŏĝƞĬȮĔŅĶŏĸƞŅŏĶŊŗŀĚĭƞŀĬŜŘŅ
ĻńĔħŇśĽŇĪīŇśȮŀŇĪīŇķĪīŇśĮŌĬĮƤƨĬȮŀńĻěĶĶĵƢįňľƞŅĞŅĨŅĬȮĽĩŅĬĪňŗĨƟŀĚėŜŅĽŅĮȮěŃŏľŖĬœħƟĺƞŅĔŅĶŏĸƞŅŏĶŊŗŀĚőħĵĺŇīňĬňŘȮ
ěŃĪŜŅŒľƟĽŇŗĚīĶĶĴħŅĔĸŅĵŏĮƦĬĽŇŗĚĪňŗĬƞŅĽĬŒěľĶŊŀĺŇŏĻļĕŉŘĬĴŅĪńĬĪňȮȮ 
ȮȮȮȮȮȮȮȮ ĮƤěěŋĭńĬȮĔŅĶĨĸŅħŐĭĭĵƟŀĬĵŋėȮ&Nostalgia Marketing' ĩŌĔĬŜŅĴŅŒĝƟŀĵƞŅĚŐıĶƞľĸŅĵŒĬ
ľĸŅĵĺĚĔŅĶœĴƞĺƞŅěŃŏĮƦĬȮĸŃėĶȮĳŅıĵĬĨĶƢȮőęļĦŅȮľĶŊŀŐĴƟŐĨƞȮĚŅĬĽŊŗŀĽŅĶŀĚėƢĔĶŐĭĭħŇěŇĪńĸȮ&Digital 
Public Relation' ĪňŗŒĝƟŏĽĬƞľƢĕŀĚŀħňĨħŉĚħŌħȮėĬĵŋėȮGenȮX ŐĸŃȮGenȮY ĪňŗŏĨŇĭőĨŒĬĵŋėȮAnalog Ȯ
ĶĺĴĪńŘĚȮGen Z ĪňŗŏĔŇħŒĬĵŋėħŇěŇĪńĸıŅĔńĬľĸĚŒľĸŒĬŀħňĨĪňŗıĺĔŏĕŅœĴƞėŋƟĬŏėĵ ĔŅĶĭŀĔŏĸƞŅȮ&Telling' Ȯ
ŐĸŃĔŅĶŏĸƞŅŏĶŊŗŀĚȮ&Storytelling' ěŉĚŏĮƦĬĺŇīňĔŅĶĽŜŅėńĠŒĬĔŅĶĭŀĔĩŉĚŏĶŊŗŀĚĶŅĺĵƟŀĬĵŋėȮŏĶŊŗŀĚĶŅĺĪňŗŏĔŇħĕŉŘĬ
ŒĬŀħňĨœħƟħňȮĪŜŅŒľƟŏĔŇħĔŅĶĩĺŇĸľŅŀħňĨŀńĬĪĶĚıĸńĚȮľŅĔŒĝƟŀĵƞŅĚĩŌĔĺŇīňȮŏĕƟŅŒěėĺŅĴĨƟŀĚĔŅĶŐĸŃ
ıķĨŇĔĶĶĴĕŀĚĔĸŋƞĴŏĮƚŅľĴŅĵȮįĬĺĔĔńĭĔŅĶŏĸƞŅŏĶŊŗŀĚŏĝŊŗŀĴőĵĚħƟĺĵĮĶŃĽĭĔŅĶĦƢĶƞĺĴĪňŗĨĶŅĨĶŉĚŒěȮ
ėĺŅĴĶŌƟĽŉĔȮűėŇħĩŉĚŲȮĺńĬĺŅĬȮĔŖěŃıŅĽŇĬėƟŅȮĔŅĶĭĶŇĔŅĶľĶŊŀŀĚėƢĔĶœĮĽŌƞėĺŅĴĽŜŅŏĶŖěėĶńŘĚŒľĴƞœħƟŀĵƞŅĚĬƞŅĪŉŗĚ
ŏĝƞĬĔńĬ 
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ŴĳŅıĵĬĨĶƢŵȮŏĮƦĬĻŅĽĨĶƢŐľƞĚĔŅĶŏĸƞŅŏĶŊŗŀĚĪňŗħňĪňŗĽŋħ 
 

 ĽŌĨĶĽŜŅŏĶŖěŐľƞĚĔŅĶŏĸƞŅŏĶŊŗŀĚȮ(Storytelling Techniques) ȮȮ 
             ĔŅĶŏĸƞŅŏĶŊŗŀĚŐĭĭŴQrmpwrcjjgleŵȮŏĮƦĬŏĪėĬŇėĔŅĶŏĸƞŅŏĶŊŗŀĚĪňŗĴňĪňŗĴŅĪňŗœĮȮĴňěŋħŏĶŇŗĴĨƟĬŐĸŃ
ěŋħŏĝŊŗŀĴőĵĚĞŉŗĚĔńĬŐĸŃĔńĬȮŏıŊŗŀįŌĔėĺŅĴĽńĴıńĬīƢĶŃľĺƞŅĚŏĶŊŗŀĚĶŅĺȮĽŌĨĶŐľƞĚĔŅĶŏĸƞŅŏĶŊŗŀĚŏıŊŗŀĽŊŗŀĽŅĶŀĵƞŅĚ
ŏĕƟŅŒěĝƞĺĵŒľƟŏĬŊŘŀľŅĬƞŅĨŇħĨŅĴȮĽŅĴŅĶĩĔĶŃĪŜŅœħƟȮȮ7 ĺŇīňĔŅĶȮħńĚĬňŘ  
 1.  Before-After-BridgeȮ&ĔƞŀĬ+ľĸńĚ+ŏĝŊŗŀĴőĵĚ'  
ȮȮȮȮȮȮȮȮȮȮ  ŏĮƦĬĽŌĨĶĔŅĶŏĸƞŅŏĶŊŗŀĚĪňŗœħƟĶńĭėĺŅĴĬŇĵĴŐĸŃĚƞŅĵĪňŗĽŋħȮĪňŗěŃŒĝƟŒĬĔŅĶŏĸƞŅŏĶŊŗŀĚĶŅĺľĶŊŀ
ĬŜŅœĮŏĮƦĬőėĶĚŒĬĔŅĶŏĕňĵĬŏĬŊŘŀľŅȮ&Content'ȮŒĬĚŅĬőęļĦŅȮľĶŊŀĔŅĶĬŜŅĴŅŒĝƟŒĬĔŅĶŏĸƞŅŏĶŊŗŀĚįƞŅĬ
őĞŏĝňĵĸĴňŏħňĵ &Social Media' ĔŅĶĺŅĚŐėĴŏĮĠĔŅĶĨĸŅħ &Marketing Campaign' ĚŅĬĝŋħőęļĦŅ
ĽŜŅľĶńĭĪŜŅĔŅĶĨĸŅħįĸŇĨĳńĦĤƢȮľĶŊŀŒĝƟŒĬľĬƟŅŐĶĔĕŀĚŏıěȮ&Landing Page'  

 
 
 
 
 
 
 
 
 
 
 

 
 

ĳŅıěŅĔȮ8Ȯhttps://unsplash.com/search/photos/golden-gate-bridge 

 

 ĽŌĨĶĔŅĶŏĸƞŅŏĶŊŗŀĚȮ:  

ȮȮȮȮȮȮȮȮȮ BeforeȮ(ĔƞŀĬ'Ȯů ŐĽħĚŒľƟĶńĭĶŌƟĩŉĚĮƤĠľŅȮĬŜŅŏĽĬŀĮƤĠľŅĪňŗĽŅĴŅĶĩĝƞĺĵŏľĸŊŀŐĔƟœĕœħƟȮ
ŏıŊŗŀŒľƟœħƟŏľŖĬŐĸŃŏĕƟŅŒěĺƞŅȮĽŇŗĚĬňŘŏĮƦĬĮƤĠľŅĨƟŀĚœħƟĶńĭĔŅĶŐĔƟœĕȮĞŉŗĚėĺĶĨĶĺěĽŀĭŒľƟŐĬƞĝńħĔƞŀĬĺƞŅĽŇŗĚĪňŗ
ĶŃĭŋĬńŘĬĽŀħėĸƟŀĚĔńĭĽŇŗĚĪňŗįŌƟĶńĭĔŜŅĸńĚĮĶŃĽĭĮƤĠľŅŀĵŌƞ Ȯ 

ȮȮȮȮȮȮȮȮ After (ľĸńĚ'Ȯů ŐĽħĚŒľƟŏľŖĬĺƞŅȮŏĴŊŗŀŐĔƟĮƤĠľŅŐĸƟĺŏĮƦĬŀĵƞŅĚœĶȮŀīŇĭŅĵĩŉĚŀĬŅėĨȮŏĴŊŗŀ
œħƟĶńĭĔŅĶŐĔƟœĕĮƤĠľŅŐĸƟĺȮĺƞŅŏĮƦĬŀĵƞŅĚœĶȮħňĕŉŘĬŀĵƞŅĚœĶȮŐĸŃœħƟĶńĭĮĶŃőĵĝĬƢŀŃœĶĭƟŅĚȮ  

ȮȮȮȮȮȮȮȮ Bridge (ŏĝŊŗŀĴőĵĚ'Ȯů ŐĽħĚŒľƟŏľŖĬĺƞŅĨƟŀĚĪŜŅŀĵƞŅĚœĶĩŉĚěŃœĮĩŉĚěŋħľĶŊŀŏĮƚŅľĴŅĵĬńŘĬȮȮ
ŏĴŊŗŀŏľŖĬŐĸƟĺĺƞŅľŅĔœħƟĶńĭĔŅĶŐĔƟœĕŐĸƟĺěŃĽƞĚįĸħňŀĵƞŅĚœĶĭƟŅĚȮ 
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Link: https://youtu.be/ggkhtByV9qE 
 
 ĨńĺŀĵƞŅĚȮ 
 ĵŅĽňĲƤĬĵňŗľƟŀ ėŀĸŏĔĨȮ&Colgate'Ȯ ĪňŗėŋƟĬŏėĵĔńĬħňȮœħƟŒĝƟĔŅĶŏĸƞŅŏĶŊŗŀĚŐĭĭȮBefore-After-
Bridge őħĵĔŅĶŏĶŇŗĴĨƟĬħƟĺĵĮƤĠľŅĪňŗĺƞŅįŌƟŒľĠƞĝŀĭŒľƟĕĬĴĔńĭĸŌĔĕŀĚĨĬŏŀĚŏĸĵĔĸńĺĸŌĔěŃĲƤĬıŋȮŐĸŃ
ĭŀĔĺƞŅľŅĔŒĝƟĵŅĽňĲƤĬėŀĸŏĔĨŐĸƟĺȮěŃĝƞĺĵŒľƟĸŌĔŕĕŀĚėŋĦĴňĲƤĬĪňŗŐĕŖĚŐĶĚȮĽĺĵĚŅĴȮŐĸŃĲƤĬœĴƞıŋȮȮħƟĺĵ
ĔŅĶŒĝƟĵŅĽňĲƤĬĵňŗľƟŀȮėŀĸŏĔĨȮ&Colgate' ěŃĝƞĺĵĮƚŀĚĔńĬĲƤĬįŋŐĭĭĴňĮĶŃĽŇĪīŇĳŅıȮȮĵŅĽňĲƤĬĵňŗľƟŀėŀĸŏĔĨȮ
ěŃŏĮƦĬĨńĺŏĝŊŗŀĴľĶŊŀĽŃıŅĬœĮĽŌƞŏĮƚŅĮĶŃĽĚėƢħńĚĔĸƞŅĺœħƟ 
 2.  Problem-Agitate-SolveȮ&ĮƤĠľŅ+ĽŇŗĚĔĺĬŒě+ĔŅĶŐĔƟœĕ' 
ȮȮȮȮȮȮȮȮȮȮȮȮ  ŏĮƦĬĽŌĨĶĔŅĶŏĸƞŅŏĶŊŗŀĚĪňŗĚƞŅĵĨƞŀėĺŅĴŏĕƟŅŒěŐĸŃĽŅĴŅĶĩĬŜŅœĮŒĝƟĚŅĬľĸŅĔľĸŅĵȮĨńŘĚŐĨƞ
ĚŅĬőęļĦŅœĮěĬĩŉĚĔŅĶŏĕňĵĬŏĬŊŘŀľŅȮ&Content' ĸĚĭĸŖŀĔȮ(Blog' 
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ĳŅıěŅĔȮhttps://copywritematters.com/pas-classic-copywriting-formula/ 
 

 ĽŌĨĶĔŅĶŏĸƞŅŏĶŊŗŀĚ:Ȯ 

            Problem (ĮƤĠľŅ'Ȯů ĔŅĶŏĶŇŗĴĨƟĬŏĸƞŅŏĶŊŗŀĚȮĨƟŀĚŏĸƞŅĩŉĚĮƤĠľŅĪňŗĔŜŅĸńĚĮĶŃĽĭȮľĶŊŀėĺŅĴ
ŏěŖĭĮĺħȮėĺŅĴįŇħľĺńĚȮıĸŅħľĺńĚĪňŗŏėĵĮĶŃĽĭĴŅŏĽňĵĔƞŀĬȮ 
             Agitate (ĽŇŗĚĔĺĬŒě' ů ľĸńĚěŅĔŏĶŇŗĴĨƟĬħƟĺĵĮƤĠľŅȮěŃĪŜŅĔŅĶŏĬƟĬĵŜŘŅĮƤĠľŅŏľĸƞŅĬńŘĬȮ
ŏıŊŗŀŒľƟĶŌƟĽŉĔĶŋĬŐĶĚĴŅĔĕŉŘĬȮŐĸŃœħƟĶńĭėĺŅĴĶŌƟĽŉĔĪŅĚŀŅĶĴĦƢȮ 

             Solve (ĔŅĶŐĔƟœĕ' ůŒĬĪňŗĽŋħȮĕŀĚĔŅĶŏĸƞŅŏĶŊŗŀĚěŃĨƟŀĚŐĽħĚŒľƟŏľŖĬĺƞŅěŃĽŅĴŅĶĩ
ŐĔƟĮƤĠľŅœħƟŀĵƞŅĚœĶ 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ĳŅıěŅĔȮhttps://www.creativemove.com/design/toms-shoes/ 
Link: https://www.youtube.com/watch?v=xkF4X5MfW0w&ab_channel=TOMS 

 
 ĨńĺŀĵƞŅĚȮ  
 ŏĭĸĔȮœĴėŀĽĔňŘȮ&Blake Mycoskie' ŏěƟŅĕŀĚĶŀĚŏĪƟŅŐĭĶĬħƢȮToms ĪňŗŏĶŇŗĴĨƟĬīŋĶĔŇěĶŀĚŏĪƟŅ
ěŅĔĔŅĶĪňŗŏĕŅœħƟœĮĪƞŀĚŏĪňŗĵĺŒĬŀŏĴĶŇĔŅŒĨƟŐĸŃŀŅĶƢŏěĬĨŇĬŅŒĬĮƖȮ2006 ĽŇŗĚĪňŗŏĕŅŏľŖĬȮėŊŀŏħŖĔŕĪňŗĬńŗĬœĴƞĴň
ĶŀĚŏĪƟŅŒĽƞȮĨƟŀĚŒĝƟĝňĺŇĨŏĪƟŅŏĮĸƞŅĨĸŀħŏĺĸŅȮěŉĚŏĔŇħŏĮƦĬŐĶĚĭńĬħŅĸŒěŒĬĔŅĶĪŜŅīŋĶĔŇěĪňŗěŃŐĭƞĚĮƤĬ
ĶŀĚŏĪƟŅŒľƟŐĔƞŏħŖĔŕŏľĸƞŅĬńŘĬȮőħĵŒĝƟĽőĸŐĔĬĺƞŅȮ 
 

 

https://www.creativemove.com/design/toms-shoes/
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ŴUgrfȮctcpwȮnpmbsarȮwmsȮnspaf_qc*ȮRMKQȮugjjȮfcjnȮ_ȮncpqmlȮglȮlccb,ȮMlcȮdmpȮMlcŵ 
ŴĶŀĚŏĪƟŅĪŋĔėŌƞĪňŗėŋĦĞŊŘŀȮTOMS ěŃĬŜŅœĮĝƞĺĵŏľĸŊŀėĬĪňŗĨƟŀĚĔŅĶŐĭĭĝŇŘĬĨƞŀĝŇŘĬŵ 

 

ȮȮȮȮȮȮȮȮȮȮȮ  ĞŉŗĚȮŏĭĸĔȮœĴėŀĽĔňŘȮ&Blake Mycoskie'  œħƟŒĝƟĔŅĶŏĸƞŅŏĶŊŗŀĚĨĶŅĽŇĬėƟŅȮ&Brand'ȮTOMSȮ
ĕŀĚŏĕŅŐĭĭȮProblem-Agitate-Solve &ĮƤĠľŅ+ĽŇŗĚĔĺĬŒě+ĔŅĶŐĔƟœĝ'ȮőħĵĮƤĠľŅĴŅěŅĔŏħŖĔŕȮœĴƞĴň
ĶŀĚŏĪƟŅŒĽƞȮĽŇŗĚĪňŗĔĺĬŒěėŊŀȮBlake Mycoskie ŀĵŅĔĝƞĺĵŏľĸŊŀŏħŖĔŏľĸƞŅĬńŘĬȮŐĸŃĸĚĴŊŀŐĔƟĮƤĠľŅőħĵĔŅĶ
ĪŜŅīŋĶĔŇěĕŅĵĶŀĚŏĪƟŅŏıŊŗŀĬŜŅĶŅĵœħƟĬńŘĬĴŅĝƞĺĵŏľĸŊŀŏħŖĔŕȮĽƞĚįĸœĮĩŉĚįŌƟĞŊŘŀĪňŗĶŌƟĽŉĔħňȮŒĬĔŅĶŏĮƦĬĽƞĺĬľĬŉŗĚĪňŗ
œħƟĝƞĺĵŏľĸŊŀĭŋėėĸŀŊŗĬŕ 
 3.  Features-Advantages-BenefitsȮ&ėŋĦĽĴĭńĨŇ+ĕƟŀħň+ĮĶŃőĵĝĬƢ' 
         ĽŌĨĶĔŅĶŏĸƞŅŏĶŊŗŀĚĬňŘȮĩŌĔŀŀĔŐĭĭĴŅŒľƟŏľĴŅŃĽĴĽŜŅľĶńĭĚŅĬīŋĶĔŇěĪňŗĴňįĸŇĨĳńĦĤƢȮ
&Product'ȮĽŌĨĶĔŅĶŏĸƞŅŏĶŊŗŀĚĬňŘĝƞĺĵŒľƟĬńĔŀŀĔŐĭĭŐĸŃįŌƟěńħĔŅĶȮŀīŇĭŅĵŐĸŃĬŜŅŏĽĬŀįĸŇĨĳńĦĤƢŒĬŐĚƞ
ĕŀĚĮĶŃőĵĝĬƢĴŅĔĔĺƞŅŐėƞėŋĦĽĴĭńĨŇĕŀĚĽŇĬėƟŅŀĵƞŅĚŏħňĵĺ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ŴįŌƟĞŊŘŀœĴƞœħƟĞŊŘŀĨńĺĽŇĬėƟŅŀĵƞŅĚŏħňĵĺȮŐĨƞěŃĞŊŘŀėŋĦĮĶŃőĵĝĬƢĕŀĚĨńĺĽŇĬėƟŅħƟĺĵŵ 
ĳŅıěŅĔȮ8Ȯhttps://www.azquotes.com/quote/1464279 

 
 ĽŌĨĶĔŅĶŏĸƞŅŏĶŊŗŀĚ: 
       Ȯ Features (ėŋĦĽĴĭńĨŇ'Ȯů ĽŇŗĚĬňŘľĶŊŀĽŇĬėƟŅĬňŘĪŜŅŀŃœĶœħƟĭƟŅĚȮŀńĬħńĭŐĶĔĨƟŀĚŐĽħĚĩŉĚ
ėŋĦĽĴĭńĨŇľĸńĔĕŀĚĽŇĬėƟŅĪňŗĬŜŅŏĽĬŀȮĺƞŅĽŅĴŅĶĩěŃĝƞĺĵŀŃœĶȮĪŜŅŀŃœĶœħƟȮőħĵĔŅĶŒĝƟĕƟŀŏĪŖěěĶŇĚěŅĔ
ĕƟŀĴŌĸĨƞŅĚŕȮ 
         Advantages (ĕƟŀħň'ȮůěŅĔĬńŘĬĬŜŅŏĽĬŀĺƞŅȮĽŇŗĚĬňŘľĶŊŀĽŇĬėƟŅĬňŘĴňĕƟŀħňŀŃœĶĭƟŅĚȮľĶŊŀ
ĝƞĺĵŏľĸŊŀœħƟŀĵƞŅĚœĶȮ 

https://www.azquotes.com/quote/1464279
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          Benefits (ĮĶŃőĵĝĬƢ'ȮůŏĸƞŅŒľƟŏľŖĬĺƞŅȮĽŇŗĚĬňŘľĶŊŀĽŇĬėƟŅĬňŘĴňĮĶŃőĵĝĬƢŀĵƞŅĚœĶȮȮĪŜŅŒľƟĔŅĶŒĝƟ
ĝňĺŇĨħňĕŉŘĬŀĵƞŅĚœĶȮ 
 
 
 
 
 
 
 
 
 
 
 

Link: https://youtu.be/cTf6ADRd6ls 
 
            ĨńĺŀĵƞŅĚȮ 
 ĔĸƟŀĚȮGoPro ěħľĴŅĵěŅĔįŌƟĔƞŀĨńŘĚŐĸŃįŌƟĭĶŇľŅĶȮNicholas Woodman ĭĬŏĺŖĭœĞĨƢȮœħƟ
ĔĸƞŅĺĺƞŅ 
 ŴGoPro ěŃĝƞĺĵŒľƟėĬěńĭĳŅıŐĸŃŐĭƞĚĮƤƧĬĝňĺŇĨĮĶŃĽĭĔŅĶĦƢĪňŗĴňėĺŅĴľĴŅĵĴŅĔĪňŗĽŋħŒĬ
ĝňĺŇĨıĺĔŏĕŅŒľƟĔńĭėĬŀŊŗĬŕȮŒĬĔŅĶĜĸŀĚħƟĺĵĔńĬŏľĴŊŀĬĔŅĶĬńŗĚĭĬĳŌŏĕŅĔńĭŏıŊŗŀĬŕȮĪňŗĴňėĺŅĴľĴŅĵ
ĴŅĔĔĺƞŅĔŅĶŀĵŌƞėĬŏħňĵĺȮĽŇŗĚĪňŗėŋĦŐĭƞĚĮƤĬĮĶŃĽĭĔŅĶĦƢĬńŘĬĪŜŅŒľƟĝňĺŇĨĴńĬĽĬŋĔĕŉŘĬȮĔĸƟŀĚŀŏĬĔĮĶŃĽĚėƢĪňŗħň
ĪňŗĽŋħŒĬőĸĔȮėŊŀĽŇŗĚĪňŗŏĶŅĪŜŅȮĔŅĶĪŜŅŒľƟėŋĦĽŅĴŅĶĩŐĭƞĚĮƤƧĬŏĶŊŗŀĚĶŅĺĕŀĚėŋĦįƞŅĬĔŅĶĩƞŅĵĳŅıȮĩƞŅĵĺŇħňőŀĪňŗ
ĬƞŅĪŉŗĚȮėŊŀĽŇŗĚĪňŗŏĶŅĪŜŅŵȮ  
   ȮȮȮȮȮȮȮȮ ĞŉŗĚŏĮƦĬĔŅĶŏĸƞŅŏĶŊŗŀĚŐĭĭȮFeatures-Advantages-BenefitsȮ&ėŋĦĽĴĭńĨŇ+ĕƟŀħň+ĮĶŃőĵĝĬƢ'Ȯ
ĞŉŗĚĭŀĔėŋĦĽĴĭńĨŇėŊŀȮĔĸƟŀĚĪňŗěńĭĳŅıŐĸŃĩƞŅĵĺŇħňőŀœħƟŀĵƞŅĚĬƞŅĪŉŗĚŏĮƦĬĔĸƟŀĚŀŏĬĔĮĶŃĽĚėƢĪňŗŏĸŖĔıĔıŅ
ĚƞŅĵȮĕƟŀħňėŊŀȮĽŅĴŅĶĩŐĝĶƢĶŌĮĳŅıȮĺŇħňőŀȮŐĭƞĚĮƤĬĮĶŃĽĭĔŅĶĦƢȮėĺŅĴĽĬŋĔŒľƟįŌƟŀŊŗĬȮŐĸŃȮĮĶŃőĵĝĬƢėŊŀȮ
ĪŜŅŒľƟĝňĺŇĨŏĶŅĴňėĺŅĴľĴŅĵĴŅĔĔĺƞŅĔŅĶŀĵŌƞėĬŏħňĵĺőħĵĔŅĶŐĭƞĚĮƤĬŏĶŊŗŀĚĶŅĺħňŕĪňŗĴňėĺŅĴľĴŅĵĴŅĔĪňŗĽŋħ
ŒĬĝňĺŇĨŏĶŅŒľƟŐĔƞėĬŀŊŗĬȮ Ȯ 
 4.  Three-Act Structure   
              ŏĮƦĬĽŌĨĶĔŅĶŏĸƞŅŏĶŊŗŀĚŏľĴŊŀĬĔŅĶŏĸƞŅĬŇĪŅĬŐĭĭħńŘĚŏħŇĴȮĪňŗĩŌĔĬŜŅĴŅŒĝƟŒĬĳŅıĵĬĨĶƢ
ľĸŅĵŏĶŊŗŀĚȮĶĺĴĪńŘĚȮĸŃėĶĵŀħĬŇĵĴȮĬŇĵŅĵȮľĬńĚĽŊŀȮĔŅĶƢĨŌĬȮĺŇħňőŀŏĔĴŐĸŃĭĪĔĺňȮĳŅıĵĬĨĶƢ 
Hollywood ĽƞĺĬŒľĠƞȮŒĝƟĔŅĶŏĸƞŅŏĶŊŗŀĚŐĭĭĬňŘŏĬŊŗŀĚěŅĔœħƟĶńĭĔŅĶıŇĽŌěĬƢěŅĔľĸŅĵŕŏĶŊŗŀĚŐĸƟĺĺƞŅȮŏĮƦĬ
ĽŌĨĶĔŅĶŏĸƞŅŏĶŊŗŀĚĪňŗĮĶŃĽĭėĺŅĴĽŜŅŏĶŖěĬńŗĬŏŀĚȮ 
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ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮĳŅıěŅĔȮ8Ȯhttps://www.nownovel.com/blog/three-act-formula-novels/  
 

 ĽŌĨĶĔŅĶŏĸƞŅŏĶŊŗŀĚ:  
            Ȯ Act One / Setup (ŐĬŃĬŜŅ-ŏĮƕħĨńĺ'Ȯů ŐĬŃĬŜŅĨńĺĸŃėĶŐĸŃĜŅĔĪňŗŏĔŇħĕŉŘĬȮŒĬĜŅĔŐĶĔ
ěŃŏĮƦĬĔŅĶŐĬŃĬŜŅĨńĺĸŃėĶľĸńĔĕŀĚŏĶŊŗŀĚŐĸŃĜŅĔľĸńĔĪňŗĔŜŅĸńĚŏĔŇħĕŉŘĬȮ  

              Act Two / Confrontation (ĔŅĶŏįĝŇĠŀŋĮĽĶĶė-ĮƤĠľŅ'Ȯů ĔŅĶŏěŀĔńĭŀŋĮĽĶĶė
ĮƤĠľŅȮĽŇŗĚĔňħĕĺŅĚĨƞŅĚŕȮŒĬĽƞĺĬĪňŗĽŀĚĬňŘĴńĔěŃŏĮƦĬĝƞĺĚĪňŗĵŅĺĪňŗĽŋħĕŀĚŏĶŊŗŀĚĶŅĺĪńŘĚľĴħĨńĺĸŃėĶľĸńĔěŃ
ŏįĝŇĠľĬƟŅĔńĭŀŋĮĽĶĶėŐĸŃĮƤĠľŅȮőħĵŀŋĮĽĶĶėŏľĸƞŅĬňŘěŃĮĶŅĔĢĕŉŘĬȮŏıŊŗŀĕńħĕĺŅĚĨńĺĸŃėĶľĸńĔěŅĔ
ŏĮƚŅľĴŅĵȮŐĸŃěŃŏıŇŗĴėĺŅĴĩňŗĕŉŘĬŏĶŊŗŀĵŕȮĞŉŗĚĭŅĚėĶńŘĚħŌŏľĴŊŀĬěŃŒĔĸƟŏėňĵĚĔńĭĔŅĶıĵŅĵŅĴŐĔƟĮƤĠľŅœĮ
ŐĸƟĺȮŐĨƞĔŖĵńĚœĴƞĽŜŅŏĶŖěȮ  
ȮȮȮȮȮȮȮȮȮȮȮ  Act Three / Resolution (ĔŅĶėĸňŗėĸŅĵ-ĔŅĶĵŊĬľĵńħ'Ȯ+ȮĔŅĶėĸňŗėĸŅĵĮƤĠľŅŐĸŃ
ėĺŅĴĕńħŐĵƟĚȮŏĮƦĬĨŀĬěĭľĶŊŀĨŀĬĽŋħĪƟŅĵĕŀĚŏĶŊŗŀĚȮĪŜŅŒľƟŏĶŊŗŀĚěĭœħƟŀĵƞŅĚĽĴĭŌĶĦƢŐĭĭȮľĶŊŀȮŏĮƦĬĔŅĶ
ĵŊĬľĵńħĨƞŀĽŌƟĔńĭĮƤĠľŅěĬĔƟŅĺĕƟŅĴĴŅœħƟŐĸƟĺȮľĸńĚěŅĔĝƞĺĚŏĺĸŅĕŀĚĔŅĶĨƞŀĽŌƟĔńĭĮƤĠľŅŐĸŃŀŋĮĽĶĶėȮŒĬ
ĪňŗĽŋħĨńĺĸŃėĶľĸńĔĔŖěŃœħƟĝńĵĝĬŃȮŐĸŃŏĶŊŗŀĚĶŅĺĔŖěĭĸĚȮŏĮƦĬĝƞĺĚŏĺĸŅĪňŗĨńĺĸŃėĶľĸńĔŐĽħĚŒľƟŏľŖĬĩŉĚĔŅĶ
ŏĨŇĭőĨĕŉŘĬěŅĔĨŀĬŏĶŇŗĴĨƟĬȮŐĸŃĨŀĬĬňŘœħƟŏĮĸňŗĵĬœĮŐĸƟĺȮ 
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Link: https://www.youtube.com/watch?v=NemtQx0m0Ss&ab_channel=AnthemEntertainment 
 
  ĨńĺŀĵƞŅĚ Ȯ 
 ľĴŅĔİĶńŗĚȮĵňŗľƟŀȮExtra Gum   
               Act One / Setup (ŐĬŃĬŜŅ-ŏĮƕħĨńĺ' - ŏĮƕħŏĶŊŗŀĚħƟĺĵĔŅĶŐĬŃĬŜŅĨńĺĸŃėĶľĸńĔĽŀĚėĬĪňŗ
ĶŌƟěńĔĔńĬőħĵĭńĚŏŀŇĠȮŐĸŃįŌƟľĠŇĚœħƟŐĭƞĚľĴŅĔİĶńŗĚŒľƟŐĔƞİƙŅĵĝŅĵŐĸŃĪńŘĚĽŀĚĔŖœħƟĨĔľĸŋĴĶńĔĞŉŗĚĔńĬȮ  

               Act Two / Confrontation (ĔŅĶŏįĝŇĠŀŋĮĽĶĶė-ĮƤĠľŅ' ů ŏĴŊŗŀĪńŘĚĽŀĚŏĶňĵĬěĭĔŖœħƟ
ŀĵŌƞĶƞĺĴĔńĬĴňŀŋĮĽĶĶėŏĸŖĔŕĬƟŀĵŕŒĬŐĨƞĸŃĺńĬȮĪńŘĚĽŀĚĔŖĵńĚėĚŐĭƞĚĮƤĬľĴŅĔİĶńŗĚŒľƟĔńĬŐĸŃĔńĬȮŐĨƞŐĸƟĺĪńŘĚėŌƞ
ĔŖĨƟŀĚľƞŅĚœĔĸĔńĬħƟĺĵŏĶŊŗŀĚĕŀĚĔŅĶĪŜŅĚŅĬȮĞŉŗĚŏĮƦĬŀŋĮĽĶĶėĝŇŘĬŒľĠƞĕŀĚĪńŘĚėŌƞȮ 
               Act Three / Resolution (ĔŅĶėĸňŗėĸŅĵ-ĔŅĶĵŊĬľĵńħ'Ȯ+ ĪńŘĚėŌƞĵńĚėĚĵŊĬľĵńħŒĬėĺŅĴĶńĔ
ĪňŗĴňŒľƟŐĔƞĔńĬȮ İƙŅĵĝŅĵœħƟĬńħįŌƟľĠŇĚĴŅĽĩŅĬĪňŗŐľƞĚľĬŉŗĚȮĞŉŗĚœħƟĴňĔĶŀĭĶŌĮĪňŗŒĽƞŏĮĸŊŀĔľĴŅĔİĶńŗĚȮĺŅħ
ŏĶŊŗŀĚĶŅĺĶŃľĺƞŅĚŏĕŅĪńŘĚėŌƞěĬĩŉĚĔĶŀĭĶŌĮĽŋħĪƟŅĵİƙŅĵĝŅĵœħƟĕŀįŌƟľĠŇĚŐĨƞĚĚŅĬȮĞŉŗĚŏĶŅěŃĽńĚŏĔĨœħƟĺƞŅ
ľĴŅĔİĶńŗĚȮExtra Gum ŀĵŌƞŒĬĪŋĔěńĚľĺŃŏĺĸŅĕŀĚĪńŘĚėŌƞȮĞŉŗĚőęļĦŅĝŋħĬňŘœħƟĶńĭĔŅĶĨŀĭĶńĭĪňŗħňĴŅĔĴňĵŀħ
ĔŅĶŏĕƟŅĝĴįƞŅĬȮYoutube ĔĺƞŅȮ22 ĸƟŅĬėĶńŘĚ 
 5.  Dpcwr_eŲqȮNwp_kgb8ȮDgtc-Acts StructureȮ  
     ȮȮȮȮ     ĬńĔŏĕňĵĬĬĺĬŇĵŅĵĝŅĺŏĵŀĶĴńĬȮŒĬĝƞĺĚĻĨĺĶĶļĪňŗȮ/7ȮœħƟĺŇŏėĶŅŃľƢŏĶŊŗŀĚĶŅĺĕŀĚĬńĔŏĸƞŅ
ŏĶŊŗŀĚȮĔĶňĔőĭĶŅĦĶĺĴœĮĩŉĚįĸĚŅĬĕŀĚŏĝŖėĽŏĮƖĵĶƢȮŐĸŃœħƟėƟĬıĭĶŌĮŐĭĭŒĬĔŅĶŏĸƞŅŏĶŊŗŀĚȮŏĕŅœħƟĬŜŅĴŅ
ıńĥĬŅěĬŏĮƦĬœħŀŃŐĔĶĴŒĬĪňŗĽŋħĶŌƟěńĔĔńĬĝŊŗŀȮDpcwr_eŲqȮNwp_kgbȮĪňŗĝƞĺĵŒľƟĬńĔŏĕňĵĬěńħĶŃŏĭňĵĭ
ėĺŅĴėŇħĕŀĚıĺĔŏĕŅȮȮĪķļġňȮ ŴDpcwr_eŲq Pyramidŵ ȮœħƟŐĨĔĺŇīňĔŅĶŏĕňĵĬŏĶŊŗŀĚĶŅĺŀŀĔŏĮƦĬȮ5 Acts 
ħƟĺĵĔńĬȮėŊŀȮ 
  /' Introduction (Exposition)ȮĔŅĶŐĬŃĬŜŅľĶŊŀĔŅĶŏĮƕħĨńĺ 
   0'Ȯ Rising Action ĔŅĶĸĚĴŊŀĪŜŅľĶŊŀĔŅĶħŜŅŏĬŇĬŏĶŊŗŀĚ 
  1'Ȯ ClimaxȮěŋħĽŜŅėńĠľĶŊŀěŋħŏĮĸňŗĵĬ 


